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Abstract

The objective of this study was to examine the predictive relationship between attitudes
toward psychological services and various personality traits and family climate among
students at An-Najah National University in Palestine. The sample comprised 300
students who were selected using a convenience sampling method. A descriptive
correlational research design was employed, utilizing specialized questionnaires for data
collection. The findings indicated a statistically significant relationship between specific
personality traits and attitudes toward psychological services. Notably, neuroticism was
found to have a negative impact on students' acceptance of these services, whereas
extraversion was positively correlated with a willingness to engage with them.
Furthermore, the results suggested that family climate does not exert a significant
influence on attitudes toward psychological services, implying that cultural and social

factors may play a more pivotal role in shaping these attitudes.

Based on the findings of this study, it is recommended that universities establish
psychological counseling centers to provide students with accessible support and
psychological consultations while ensuring confidentiality. Additionally, the study
advocates for the enhancement of mental health awareness through campaigns and
workshops that emphasize the significance of psychological support in improving both
academic performance and social well-being. Furthermore, the integration of academic
psychological support programs is suggested to assist students in effectively managing
psychological and academic pressures. The study also highlights the necessity of
enhancing social support within universities by creating student groups and activities
that promote social bonding and mitigate feelings of isolation. Moreover, the
establishment of a confidential psychological support hotline is emphasized for students

who may be reluctant to seek psychological assistance directly. Finally, the study
b



encourages future research to investigate the influence of political, economic, and social
factors on students' mental health and their attitudes toward seeking psychological
support, thereby contributing to the development of effective strategies for promoting

mental well-being within educational institutions.

Keywords: psychological services; personality traits; family climate; neuroticism;

extraversion; mental health awareness; social support; academic performance.



