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Abstract

The Palestinian civil public sector is encountering significant challenges due to structural and
contextual circumstances, such as political instability, Israeli control, and financial constraints,

which adversely affect the government's capacity to deliver services effectively and efficiently.

This study aims to investigate the impact of factors related to employees' adaptation to remote
work in Palestinian civil public institutions, particularly in the Ministry of National Economy,
and to assess its influence on their productivity. Additionally, the study seeks to evaluate the
feasibility of implementing remote work in Palestine based on the available legislative
environment and information technology, with a focus on the potential benefits of this approach

and its alignment with the broader context of the State of Palestine.

The research adopts a comprehensive methodology that integrates theoretical and applied
approaches to gain a deep understanding of the study's subject matter. Literature review and
specialized references were utilized to comprehend the theoretical context. Case studies and
opinion surveys were conducted to collect and analyze primary data using both quantitative and
qualitative research methods. Furthermore, a developed model was employed to examine the
relationships between variables using Smart PLS software, effectively exploring the impacts

and interactions to accurately elucidate the relationships.

Data collection involved distributing questionnaires to all employees of the Ministry of National
Economy in the West Bank, totaling 488 employees, through email and the ministry's social

media platforms.

Despite the challenges faced by Palestinian public sector employees, the study revealed that
adapting to remote work in the digital transformation era contributes to enhancing both personal
and work-life quality. It enables employees to efficiently perform their tasks from anywhere,

thereby ensuring service continuity.



The findings underscore the importance of organizational and technical support in employees'
adaptation to remote work. The Palestinian government is encouraged to leverage digital
transformation opportunities to improve the remote work environment. Additionally, the study
demonstrated a positive correlation between employees' adaptation to remote work and the

productivity of Palestinian public sector employees.

Regarding contextual and political factors, descriptive data suggest the influence of occupation
policies on employees, although not statistically significant. Recommendations include raising
awareness of the benefits of remote work, enhancing organizational and technological support,
addressing bureaucratic challenges, enhancing adaptation strategies, and supporting employees.
Continued research and adoption of additional policies are strongly recommended to enhance

the effectiveness of remote work in the public sector

Keywords: Remote Work Adaptation, Remote Work, Public Sector, Structural Factors,
Relational Factors, Political Factors, Digital Transformation, Organizational Communication,

Information and Communication Technology.



