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INTRODUCTION

Where is the Idea come from?

Shopping in Palestine can be seen as a stressful process for a bunch of reasons :

Customers :

❖difficulty finding the products they 
want specifically.

❖difficulty browsing products that are 
available in different shops.

❖Not being aware of shops that might 
suit their interest.

❖Shopping from different shops for 
different items is harder than it should 
be.

Shop Owner :

❖Their products that are available at 
the current time, are known to 
customers only when they visit them 
or contact them.

❖Their shop and products might be 
unfamiliar to a large amount of people 
that might actually like their shop’s 
product.

❖Offers and Announcements might go 
unnoticed for a lot of customers.
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objectives 

What are the objectives that we want to achieves with our application ?

For Shop Owners :

❖Shop owners should be able to display their 
products that are available for sale at any time 
a customer wants to browse them.

❖Shop owners should have the ability to display 
their products and have the opportunity to 
gain customers that are browsing the 
application to find something of their interest.

❖Shop owners should have the ability to make 
announcements and offers available for 
customers to see.

In short, out objective for shop owners is to 
match them with customers whose shops’ 
products are in the interest of these customers.

For Customers :

❖Customers should have an idea about a 
shop’s products and their prices.

❖Customers should have products available to 
them at any time so they could browse 
whenever they want.

❖Customers should be aware of shops that 
might suit their interest.

❖Customers should have an easy and 
comfortable process of ordering these 
products.

In short our objective for customers is an easy 
and convenience way of shopping
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Process steps
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Roles And Permissions

Customers Admin Shop Owner
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Mobile view
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Desktop view
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Main Features for Customers 

Shops Categories

Shops’ Locations

Shops that suit 
customers interest

Customized UI

Notifications

Ordering
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Main Features for shop Owner

Shop’s Profile

Send Notificatios

Reliable Transactions

Scheduled Ordering

User Friendly
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TECHNOLOGIES 
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Future Work

Self Employed Workers

Chatbot

Shipping Service

Intelligent Search Engine  
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