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Abstract

This thesis seeks to assess the level of taxpayer satisfaction with Decision-Law No. 26 of
2024 regarding Value Added Tax, as perceived by employees of the VAT Department.
To fulfill the study’s objectives, the researcher employed a descriptive-analytical
methodology, which was considered the most appropriate approach. The study population
comprised all VAT Department employees in Palestine, totaling 270 individuals. A
stratified random sample of 150 employees, representing 55.5% of the population, was
selected. Data were collected primarily through a questionnaire, which was distributed to
all sampled participants. A total of 146 valid questionnaires were returned, yielding a
response rate of 97.3%. The collected data were analyzed using the Statistical Package

for the Social Sciences (SPSS).

The results demonstrate a statistically significant effect (o < 0.05) of the dimensions of
taxpayer satisfaction with Value Added Tax (VAT) as perceived by VAT employees.
Specifically, the dimensions of tax system fairness, procedural simplicity, collection
effectiveness, and community participation collectively accounted for 85.7% of the
variance in VAT satisfaction as perceived by VAT employees. The dimensions of revenue
transparency and government trust were excluded from the model due to their lack of

statistically significant contribution.

The primary recommendation of the study is to enhance public awareness through
intensified educational campaigns regarding the Value Added Tax (VAT) law. These
campaigns should emphasize the law’s objectives and its positive impacts to foster public
acceptance and increase tax literacy. Additionally, the study advocates for the
improvement of communication by establishing effective channels between the VAT
department and taxpayers, thereby facilitating direct and accessible means for submitting

b



inquiries and obtaining prompt and clear responses. Furthermore, the study suggests
simplifying tax procedures by reviewing and streamlining the processes of taxpayer
registration and reporting to facilitate compliance and reduce the operational burden on

individuals and businesses.

Keywords: taxpayer satisfaction, Value Added Tax, Decision-Law No. 26 of 2024, tax

system fairness, procedural simplicity, tax literacy



