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Abstract

The objective of this study was to assess the extent to which public relations strategies
are utilized in the management of economic crises, with a particular focus on the
bounced checks crisis that emerged as a consequence of the Israeli war on the Gaza
Strip in 2023. The research specifically examined the cases of the Bank of Palestine and
the Bank of Jordan. This investigation concentrated on the role of public relations
departments in addressing banking crises within these institutions. The researcher
articulated the problem of the study through a central research question: “To what
extent are public relations strategies employed in managing the bounced checks crisis

during the Gaza war in 2023?”

To address the primary research question of the study, the researcher employed the
theory of renewal discourse alongside Kotter's model. A descriptive analytical approach
was utilized to interpret the results obtained from the study instruments, which were
specifically designed to fulfill the study's objectives. These instruments included a
questionnaire and direct interviews. The questionnaire utilized a convenience sampling
method, representing the study population of external stakeholders from both the Bank
of Palestine and the Bank of Jordan, who are beneficiaries of the check service. The
sample size comprised 400 individuals. Regarding the study tool of personal interviews,
the questions were meticulously crafted to align with the study's aims. A non-
probabilistic purposive sampling method was employed, wherein the researcher selected

the Public Relations Manager at the Bank of Palestine as the interview subject.

The results of the study indicate that the Public Relations Department did not engage in
any activities aimed at addressing or responding to the economic crisis faced by the
bank, nor did it contribute to the protection of the bank's reputation or the management

of the crisis's repercussions. Furthermore, neither the Bank of Palestine nor the Bank of
b



Jordan implemented strategies to sustain effective communication with their

stakeholders during the crisis.

The study further recommends that financial institutions recruit and retain qualified and
experienced professionals in the field of public relations. Additionally, it emphasizes the
necessity for banks to formulate comprehensive crisis management plans, ensuring they
are adequately prepared to address any potential crises that may arise in the future.
Furthermore, banks should maintain continuous awareness of all crises occurring within
the global banking sector, with particular attention to local developments, especially in

light of the current challenges posed by decisions made by the Israeli authorities.

Keywords: Public Relations Strategies, Crisis Management, Bounced Checks, Gaza
War 2023, Banking Crisis, Bank of Palestine, Bank of Jordan, Stakeholder

Communication



