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Abstract

This study aimed to identify the challenges of employing artificial intelligence in
university teaching faced by faculty members at An-Najah National University, and to
examine whether these challenges differ according to gender, years of teaching
experience, and academic qualification. The study adopted a mixed-methods approach
(quantitative and qualitative), using a questionnaire and interviews as data collection
instruments. The study sample consisted of (293) faculty members at An-Najah National
University. The questionnaire results indicated that the level of challenges associated with
employing artificial intelligence in university teaching was moderate. The findings also
revealed no statistically significant differences at the significance level (o= 0.05) in these
challenges attributable to gender, years of teaching experience, or academic qualification.
In contrast, the interview findings revealed qualitative challenges, including inadequate
technological infrastructure, limited technical support, and variations in faculty members’
levels of knowledge and skills in using artificial intelligence tools, in addition to limited
institutional policies, incentives, and academic collaboration. In light of these findings,
the study recommended enhancing digital infrastructure, strengthening technical support,
providing specialized training programs, and establishing clear policies as well as ethical
and regulatory frameworks for the effective integration of artificial intelligence in
university teaching, thereby contributing to the improvement of the quality of higher

education.

Keywords: artificial intelligence (Al), university teaching, faculty members, An-Najah

National University, mixed-methods design, technological infrastructure.



