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Abstract

This study searched about how to apply the "Gamification"” strategy in the
governmental sector by the Public Relations employees who work there,
especially in the Palestinian Ministry of Tele-communication and
Information Technology, and its impact on creating dialogue with the
masses through the Facebook page during the years (2016-2020).The
"Gamification" strategy means integrating elements of playing in a topic far

awayfrom playing.

The study aimed to clarify the most prominent obstacles to the
"Gamification™ application in the governmental sector, and the factors
affecting the ability of Public Relations practitioners in the Ministry of
Tele-communications and Information Technology- to employ it. In
Addition, to identifying how to improve its application in the governmental

sector.

The researcher adopted the descriptive-analytical approach to answer the
questions of the study. She used the interview tool, and the questionnaire

tool, which was distributed to the participants in the World



Telecommunication and Information Society Day 2020, the intended
sample included 40 individuals. Moreover, she analyzed the posts of the
Ministry of Tele-communications and Information Technology’s Facebook

page depending on "Gamification" strategy ( 2016-2020).

The current study adopted the theory of dialogue communication in Public
Relations, and the Balanced Communication Model in two directions. It
concluded several results, the most important were: the importance of
employing the “Gamification” strategy by Public Relations employees in
governmental institutions in establishing a communicative relationship with
its audience through the Facebook platform. And It was also found that
there were importantfactors that affected the ability to employ the
"Gamification" such as the academic specialization, and the age of the
Public Relations employee in the governmental institution.And it was
found that It is necessary for governmental sector institutions to provide
channels of communication with their citizens, such as Facebook, and to be

committed to answering their questions

Finally, the study recommended the need for governmental institutions to
use Public Relations scholars, to allocate an adequate budget for Public
Relations. There is a need for cooperation and networking between public
and private sector institutions. And there is a need to learn about the

experiences of developed countries on the subject of "Gamfication™.



