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Abstract

This study aimed to identify the reality of the internal control system in the
income tax departments and its impact on the income tax system achieving
its objectives. It also aimed to identify the impact of the independent study
variables on the dependent variable. To achieve the goal of the study, the
researcher developed a questionnaire as a tool for the study consisting of (58)
paragraphs divided into six areas (the control environment, risk assessment,
control activities, information and communication system, control and
control, and financial income tax objectives) and applied to a sample of (50)
employees of the departments' Income-tax who are familiar with the internal
control system in the northern governorates in Palestine, and they were
chosen by the intentional method, and after they were collected, they were
coded and entered into the computer and processed statistically using the
Statistical Package for Social Sciences (SPSS), and their validity and
reliability were measured, and the researcher used the descriptive approach

Analytical.

The study reached a set of results, the most important of which are: the
presence of a high response degree on the total score and on the six areas of

the reality of the internal control system in the income tax departments and

b



the impact of this on the income tax system achieving its objectives, and the
existence of a direct positive relationship between the elements of the
internal control system (control environment, risk assessment, control
activities, information and communication system, monitoring and control)
and financial income tax objectives, and in light of the results of the study,
the researcher suggested a number of recommendations, the most important
of which were: Working on developing the internal control elements in the
income tax departments and working to rise to the required level due to the
importance of the departments’ work There is a need to pay attention to the
system of rewards and promotions and link them to the results of the
assessment, due to their importance in improving performance at work, and
to pay attention to training courses for employees, on a regular basis, because
the training courses improve performance and thus improve the quality of

tax work.



