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Abstract

This study aimed to identify the effectivenes of employing dialogue communicatione
theory in public relations activities in non-governmental organizations in Nablus
Governorate (Red Crescent Society and Medical Reliefe Society as models). Analytical
descriptive approach was used, by using the questionnaire an interviewe as tools for the
study consists of 40 items whose validity and reliability were measured.

The sample of the study consisted of available samples of (81) individuals and two
public relation employees at the two Organizations. In addition, a purposive sample was
used consisted of two public relations practitioners. The study concluded some results,
the most importante of which were the effectiveness of employing dialogu
communication theory in public relations activities in non-governmental organizations

in Nablus Governorate was high on the total score and on the foure domains of study.

According to the study results, several recommendations have been suggested, the most
important are: The necessity of paying attentione to public relations activities in non-
governmental organizations that affect the external audience of non-governmental
organizations in Nabluse Governorate, and the need for public relations to pay
attentione to some communication activities that affect the external audience, such as
the contente of text messages, social responsibility, and promotione on satellite channels
and web pages. The Internet, and the need for public relations attentione.

By providing a response and responding to complaints submitted to it through social

media, it also recommended conducting furthere studies.



Keywords: Public Relationse Activities, Dialogu Communication Theory, Non-

Governmental Organizations.



