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Abstract

Background of the Study

The widespread of the coronavirus in 2020 hit hard most businesses. However, it
opened the doors for the digital field. This has made the role of public relations very
central. This role was felt more at academic institutions. In the context of any crisis, the
internal public is one of the major axes of digital public relations. Therefore, it is
expected to be given more interest as it is the brick which the academic institutions are
built on. This proves the university's internal cohesion and trustworthiness, thus

boosting the external public confidence.

Aim of the Study

This study sought to find out the extent of organizational flexibility in containing public
relations at An-Najah National University during the coronavirus crisis as perceived by

its internal public. It is worth noting that An-Najah is the largest university in Palestine.

Methodology of the Study

To achieve the study objective, the researcher used the descriptive analytical approach.
She developed and administered a 84-item questionnaire covering four domains:
presence of strategic flexibility, operational flexibility, hierarchical flexibility and
digital public relations flexibility challenges. After testing its validity and reliability, the
questionnaire was administered to a stratified random sample of 365 academicians,
administrative staff and students. After date collection, they were coded and fed into

the computer and then processed statistically using SPSS.



Findings of the Study

The findings of the study revealed a high degree of response to the extent of the
presence of organizational flexibility in the work of digital public relations during the
coronavirus crisis. There was a high degree of the presence of strategic, operational, and

hierarchical domains of organizational flexibility.

Conclusions of the Study

The researcher arrived at the following conclusion: The higher education institutions'
practice of digital public relations, in crisis communication, does not mean exit of
traditional/conventional communication particularly if the digital communication is a
one-way street. Opening channels for exchange of opinions amid the crisis is a case in

point.

Keywords: Digital public relations; organizational flexibility; coronavirus pandemic;

internal public; An-Najah National University.



