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Abstract

This study was conducted in the period between 2023-2024, and the Nablus Chamber of
Commerce and Industry and the Qalgilya Chamber of Commerce and Industry
represented the case study through a comparison between the two chambers. The study
aimed to identify the extent to which public relations employs the image repair theory in
building and the attitudes of its members, specifically in the governorates of Nablus and
Qalqilya. For the purposes of achieving the objectives of the study, a questionnaire was
designed to identify the extent of applying the theory of image reform in the public
relations of the Palestinian Chambers of Commerce in enhancing the mental image, in
addition to identifying the impact of communications. Performing and evaluating the
satisfaction of beneficiaries with the role played by the Nablus Chamber of Commerce
and Industry and the Qalqilya Chamber of Commerce and Industry, with the aim of
knowing the level of the mental image of the chambers of commerce and industry
among the public. And finding solutions while researching and clarifying the image
reform strategies used by public relations, which contribute to enhancing the mental
image of the Nablus Chamber of Commerce and Industry and the Qalqgilya Chamber of

Commerce and Industry among the public in times of crises.

The questionnaire was distributed to a simple random sample of (446) individuals. The
questionnaire was also distributed to the public benefiting from the services provided by
the Nablus Chamber of Commerce and Industry, which included (197) participants and
the Qalqgilya Chamber of Commerce and Industry, which included (249) participants.
The study was also conducted according to the principles of the descriptive method. The

data was analyzed and presented using SPSS.



The study reached a set of results, the most important of which are: The results of the
arithmetic averages for the question periods were at average levels for all of them, and

none of the two rooms achieved high or low arithmetic averages.

Keywords: mental image, image reform theory, Palestinian Chambers of Commerce,
Nablus Chamber of Commerce and Industry, Qalgilya Chamber of Commerce and

Industry.



