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Abstract

This study aimed to explore the relationship between e-administration and self-
development among principals of public basic schools in the northern governorates of
Palestine from their perspectives. To achieve this objective, the researcher employed a
descriptive correlational approach to collect data from the entire study population, which
consisted of principals of public basic schools in the northern governorates of Palestine.
The study sample comprised 140 principals from the directorates of Nablus, Qalqilya,

and Tulkarm. The researcher used a questionnaire on e-administration, another on self-

development, and an open-ended question as tools for data collection. The results showed

that the mean score of the sample’s responses on the e-administration scale was (3.81)
with a percentage of (76.2%), indicating a high level. The mean score on the self-
development scale was (4.02) with a percentage of (80.4%), also reflecting a high level.
The findings revealed that there were no statistically significant differences in the level
of practicing e-administration according to gender, years of experience, or directorate,
except for the planning domain in e-administration, where the differences favored
principals holding a postgraduate degree (Master’s or higher). Additionally, the results
indicated no statistically significant differences in self-development according to sex,
academic qualification, years of experience, or directorate. The results also indicated a
positive statistically significant correlation at the level of (a < 0.01) between e-
administration and self-development among principals of public basic schools in the

northern governorates of Palestine, with a Pearson correlation coefficient of (0.664),

which indicates a positive correlation between the two variables. The study recommended

several actions, the most important of which is that school principals should develop an
alternative and flexible strategic plan to activate e-administration, ensuring its

implementation during emergencies, especially under the exceptional conditions imposed
b



by the Israeli occupation on some Palestinian areas, in order to maintain administrative

and educational continuity under all circumstances.

Keywords: E-administration, Self-development, Principals of Public Basic Schools,

Northern Governorates of Palestine.



