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Abstract

This study explores the determinants of adopting tax reconciliation in
value-added tax dispute. It aims at recognizing the key determinants of
adopting tax reconciliation and the efficiency of its implementation on
taxpayers and the tax administration and the role of the alternative methods
of resolving tax dispute leading taxpayers to resolve to tax reconciliation.

Also, it highlights the relationship between integrity, transparency and the

efficiency of tax reconciliation in Palestine .

It crystallizes the main reasons for adopting dispute resolution in tax
administration without resolving to the court of law. In order to study the
most important determinants of adopting tax reconciliation, the researcher

adopted the descriptive method for its appropriateness to the current study

in terms of the ability to describe the phenomenon as its is in reality .

In order to achieve the aims of the study, the researcher prepared and
distributed a questionnaire in order to recognize the most important
determinants in adopting tax reconciliation from the point of view of the
employees of value added tax department that the overall size of the

population is (100) employee and the size of the sample is (89) which is
about 89% of the overall population .



Then, data 1s collected and analyzed by using SPSS through using
many statistical methods such as averages, deviations, one way ANOVA,

one sample T test, Pearson correlation, Cranach’s Alpha, sample K-S-1,

multiple analysis of variables, LSD test of post comparisons .

Also, the researcher clarified the positive results of employing
alternative methods of dispute resolution away from courts including time-
saving, ending disputes fast, alleviating cost, effort and loads on courts.
This leads to the continuity of the commercial relationships among the
parties of the dispute which doesn’t happen in the case of courts procedures
especially when the sentence is in favor of one of the parties or convicting

the other creating psychological impact that doesn’t fade away by the
convicted party .

It is concluded that the tax law is up to it good or bad
implementation that there is a relative importance of the alternative
methods in value- added tax dispute resolution and their importance in
figuring out realistic ways of clearing the facts away from courts reaching

to highly efficient ways of resolving disputes away from courts as making

sure both parties get their interests .

In light of the results of the study, the researcher recommends to
activate the system of tax reconciliation, hold educational workshops about
the economic validity of this system for taxpayers and tax administration.
This is done by enabling taxpayers the penalties which influence his

reputation and financial status. Also, tax administration does so by funding

C



state’s treasury, simplifying the procedures of dispute resolution between
the two parties, alleviating the load of lawsuits in the court of law
concerning dispute resolution, alleviating the cost, forming supervision
committees to supervise the implementation and its methods to guarantee
achieving tax justice without imposing taxpayers to pressure by tax
administration. In addition, violating the rights of taxpayers due to the
tyranny of the administrative authority via its inclinations is prohibited.
Also, the procedures and the ways of calculating work hours should be
taken care of by the foundation of legal and independent institutions for the
convicted based on tax and financial cases being resolved to in case of any

financial dispute.



