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Abstract

This study addresses the strategies of global cosmetics companies (L'Oréal Paris and
MAC) in facing the challenges of boycott campaigns and the resulting crisis for these
companies resulting from the repercussions of the aggression on Gaza after the Al-Agsa
Flood operation by relying on image repair strategies and Aristotle's model. The study
community consisted of the media content published on the Facebook platform for the
two companies (L'Oréal Paris and MAC), during the period between October 7 (since
the beginning of the Al-Agsa Flood) in 2023, until the end of June 2024, and the
number of posts reached (271) posts, which were analyzed within the comprehensive
survey sample, based on the content analysis form. The study relies on the descriptive
analytical approach, where data is collected and analyzed on the image repair strategies
adopted by the companies. This includes analyzing and evaluating the impact of these
strategies on consumer behavior and the extent of their success in mitigating the effects

of the boycott.

The results of the study indicate that the strategies of cosmetics companies, including
public apologies and corrective measures, were effective in improving the public image
and rebuilding trust with consumers. However, the success of these strategies varies
depending on the ability of companies to communicate effectively with the public and
understand the feelings of affected consumers. As for the appeals, most of the posts did
not contain appeals at all, which indicates a lack of knowledge in how to employ

appeals through Aristotle's model.

Keywords :Image reform, boycott campaigns, strategies, Aristotle Rhetorical Model,

L’Oréal Paris, MAC Cosmetics, Al-Agsa Flood, crisis management, public relations,

consumer behavior.



