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Abstract

This study, as its title indicates, aimed at identifying the psych- social factors behind
juvenile delinquency in northern West Bank as perceived by employees at juvenile
rehabilitation institutions and family protection police. It also sought to find out the
impact of gender, age, academic qualification, years of experience and training courses
on dealing with juveniles. To these two ends, the researcher used the descriptive
analytical approach. The population of the study compromised all juvenile rehabilitation
institution employees and family protection police in the northern West Bank. The

researcher administered a questionnaire to a randomly chosen sample.

After data analysis, it was found that the most common causes for juvenile delinquency
were severe anxiety and short temper as well as severe sadness. Pertaining to social
causes, it was found that bad comrades, recurrent parents' fighting in juvenile's
presence, parents' divorce, beating of juvenile in front of other people, and absence of
religious restrainer in juvenile's family and his/her maltreatment were behind his/her
delinquency. It was also found that there were no statistically significant differences at
(a=0.05) between the means of participants' responses to the psycho-social factors
standing behind juvenile delinquency in northern West Bank which could be attributed

to gender, age, academic qualification and place of work.

Pertaining to years of experience variable, no differences were found in the second
domain. However, there were differences in the total score and in the first domain.
These differences were in favor of those who had more than six years of experience as
opposed to those who had less than three years of experience. Concerning the training
courses variable, no differences were found in the second domain. However, there were

differences in the total score and in the first domain. The differences were in favor of
b



those who had more than three training courses as opposed to those who had 1-3

training courses.

Based on the study findings, the researcher recommends supporting and developing
psycho-social welfare services provided by juvenile rehabilitation institutions and
family protection police centers in Palestine. He also recommends activation of the roles
of family, school and local community institutions in rehabilitation of juvenile
delinquents and their integration in their environments. Finally, the researcher
recommends activation of mass media and social medial platforms' roles to highlight the

danger of juvenile delinquency.

Keywords: Juvenile delinquency; rehabilitation centers; family protection police.



