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Abstract

The goal of this study was to determine how well-informed the followers of the
Palestinian Ministry of Communications and Information Technology page are about
Public Relations (PR) initiatives on Facebook, the effectiveness of PR in defining the e-
government project from the respondents' perspective, and how the general public
engages with e-government publications on the ministry's official page. In order to achive
the research goals on the Facebook web, the researcher used the analytical descriptive
approach. The researcher designed a questionnaire that was distributed to a sample of

(384) members of the Ministry of Communications and Information Technology page

audience who were chosen from an available sample of Facebook users (non-random).

The findings of the study indicated that the Ministry of Communications and Information
Technology's Facebook followers are aware of the public relations initiatives related to
the government project, and that the Palestinian Ministry of Communications and
Information Technology's public relations department is attempting to use the page to
advertise the e-government project through introductory publications. Additionally, the
findings revealed no differences of statistically significant in the responses of the target
population that could be attributed to gender, place of residence, and educational

background variables. Finally, the researcher demonstrated that the respondents'

interaction with the e-government publications on the page was moderate.

Keywords: E-Government, Facebook Public; Ministry of Communications and

Information Technology; Relations.



