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Abstract

The aim of the study was to identify the degree of employing dialogue
skills in educational supervision and ways of developing it in the higher
public schools in the north of the West Bank from the perspectives of
teachers and supervisors, and to identify the impact of different variables:
(Gender, years of experience, educational qualifications, employment,
management, and courses). The study, also, aimed at recognizing the
importance of employing dialogue skills in educational supervision in
schools, identifying obstacles to employing dialogue skills in educational
supervision in schools, and achieving the objectives of the study, the
researcher used the analytical descriptive approach through qualitative and
quantitative tools. It is the interview and the resolution, where the school
community consists of (218) educational supervisors, (20253) top primary
school teachers according to the Palestinian Ministry of Education statistics
for 2018-2019, (8) heads of the Education Supervision Department, the
sample size was (140) supervisors and supervisors, (378) teachers, and the

resolution data were analyzed using the Statistical Package Program (SPSS).



The results of the quantitative study tool (resolution), after analyzing and
interpreting the data, showed that the degree of the employment of
interactive educational supervision in the main higher government schools is
a big one of the views of teachers and educational supervisors. Ways to
develop interpersonal educational supervision are also to develop listening
skills and to train teachers and talk-style supervisors. The study, also, showed
that there are statistically significant differences among teachers' response
averages in the main higher government schools and educational supervisors
in the degree to which they are employed in the higher basic government
schools in the northern West Bank districts different variables: (Gender,
years of experience, educational qualifications, employment, management,
and courses).The results showed that there were statistically significant
differences between the average responses of teachers in the main higher
government schools, and educational supervisors in the degree to which the
pre-school educational supervision of the main higher government schools
in the northern West Bank departments was attributed to the changing job
and changing courses: Activate modern educational supervision styles
according to teachers' conditions, especially employing dialogue skills in
educational supervision, education of educational supervisors and teachers
with interactive educational supervision through training meetings, holding
training workshops for teachers, supervisors on dialogue culture, reducing
the position of teachers' supervisors, so that the supervisor can visit teachers
more than once and listen to them and discuss them in their professional

problems; and conducting other Palestinian studies on educational

c



supervision in the Palestinian departments, The researcher suggested
allocating weekly visits for the teacher to the supervisor in his office to
exchange roles and dialogues in his professional affairs, and to allocate a safe
digital association that brings together supervisors and their teachers, to
exchange experiences, accomplishments, and dialogues within the

profession and educational work in order to advance the educational process



