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Abstract

The Relationship between Professional Loyalty &
Leadership Patterns of Administrators at the Ministries of
the Palestinian National Authority
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Supervised By:

Dr. Abdul-Naser abdul-Rahem Al-Qaddomi
Dr. Husni F. Masri

This study aimed at recognizing the nature of the relationship between
professional loyalty and leadership patterns at the ministries of the
Palestinian National Authority by recognizing the degree of professional
loyalty and the leadership patterns prevailing at those administrators. The
study answered the following questions and hypotheses:

What degree of professional loyalty do administrators at the
ministries of the Palestinian National Authority have?

What are the most common leadership patterns of the
administrators of the Palestinian National Authority?

What is the relationship between professional loyalty and
leadership patterns of the administrators of the Palestinian National
Authority?

There are no significant differences at (a = 0.05) at each leadership
pattern and professional loyalty of the administrators of the ministries
of the Palestinian National Authority attributed to the sex variable,
academic qualification variable, administration experience variable,
employment position variable.
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The study population consisted of all the administrators at the ministries
of the Palestintan National Authority (n. 1021), whereas the study sample
consisted of 363 administrators from various ministries.

To achieve the aim of the study, the researcher used the following two
questionnaires:

A twenty-six-item questionnaire to test the degree of professional
Joyalty.

A forty-item questionnaire to describe the leadership pattern that
includes three leadership patterns: autocracy, democratic and .. ...

The researcher verified the validity of the two questionnaires by
presenting them to a number of arbitrators in the field of administration
and education at An-Najah National University. The researcher also
calculated the constancy correlation of the two instruments by using the
internal coordination correlation of Alpha Chronbach.

To answer the questions and hypotheses of the study, the researcher used
a number of statistical approaches presented in the third chapter of this
study.

The study reached the following findings:

From the answer of the first question, the study showed that the
degree of professional loyalty of the administrators at the ministries of
the Palestinian National Authority was very high.

The most common leadership pattern among the administrators at
the ministries of the Palestinian national Authority was the
Democratic leadership pattern.

The study also found that there was a positive relationship between
the democratic leadership pattern and professional loyalty. This
relationship increases positively.

There was a relationship between professional loyalty attributed to
the sex variable in favour of males.

There were significant differences between the democratic
leadership pattern attributed to the academic qualification in favour of
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the master degree holders. There were also differences between the
total degree of professional loyalty and the academic qualification
variable in favour of the master degree holders.

The study showed that there were significant differences between
the autocratic leadership pattern and the administration experience
variable. These differences were in the experience category (less than
five years) and (more than 15 years) in favour for the latter. There
were also differences between the total degree of professional loyalty
and the administration experience variable in the categories (less than
five years) and (more than 15 years) in favour of the category (more
than 15 years).

The study showed that there was a relationship between the
autocratic leadership pattern and the employment position in the two
categories (Department Chief) and ( Manager B) in favour of
(Manager B). The differences between the total degree of professional
loyalty and the employment position variable were between the
categories (Director General) and ( Department Chief) in favour of
(Director General).

Recommendations:
The researcher suggested a number of recommendations including:

Administrators and concerned people at the ministries of the
Palestinian National Authority should adopt the democratic leadership
pattern because it is the best pattern to achieve the professional loyalty
for the administrators themselves and their subordinates.

The Palestinian National Authority should apply the Civil Service
Law in its two sides the administrative and financial because it
increases the spirit of professional loyalty in work.
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