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Abstract

The purpose of this study was to identify the level administrative performance,
organizational loyalty, and administrative creativity and the relationship between them
among the members of administrative bodies in the highest levels sport clubs of
collective games in the northern governorates — Palestine, in addition to determine the
differences in level administrative performance, organizational loyalty, and
administrative creativity according to the variables of qualification, game type and
experience. To achieve that, the study was conducted on stratified random sample
including (161) members from the highest levels sport clubs of collective games. The
researcher used the descriptive- survey method and the questionnaire as a tool to gather
data after conducting its scientific conditions. Data were analyzed by using SPSS and

the level of significance was set at (0.05).

The results of the study revealed that the level of level administrative performance
among the members of administrative bodies in the highest levels sport clubs of
collective games in the northern governorates — Palestine was high, as the mean of
response for the total score was (3.46), the level of their organizational loyalty was
moderate, as the mean of response for the total score was (3.39), and the level of their
administrative creativity was high, as the mean of response for the total score was
(3.44). There were positive and significant correlations between the administrative

performance, organizational loyalty, and administrative creativity among the members

B



of administrative bodies in the highest levels sport clubs of collective games in the
northern governorates — Palestine. Furthermore, there were no statistically significant
differences in the administrative performance and administrative creativity among the
members of administrative bodies in the highest levels sport clubs of collective games
in the northern governorates — Palestine according to the variables of qualification,
game type and experience. Finally, there were no statistically significant differences in
the organizational loyalty among the members of administrative bodies in the highest
levels sport clubs of collective games in the northern governorates — Palestine according
to the variables of qualification and experience, whereas, significant differences were
found in the organizational loyalty according to the game type between (handball) and
(football, basketball) in favor of (handball), also between (volleyball) and (football) in

favor of (volleyball).

The study recommended several recommendations, the most important was to organize
professional and developmental courses for the members of administrative bodies
including administration, creativity and leadership in order to constantly raise their level

of administrative performance and creativity.

Keywords: Administrative performance, organizational loyalty, administrative
creativity, administrative bodies, and sport clubs.



