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O Loy sl Y Gaian g daelaa¥) (l e Ly gl clelie) o (o< 0.05)

plands 3 ALalal) gyl sl il ey KAl A
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Al il =8 e oF Al eda (el aly ¢l G Ay all Allaal)

Al A 1) A A1)

SlelieY) G (< 0.05) V0 (5 sise die dgilian) Ao b (358 2a 58 Y :HO2
g paall i sal) il ey ¢l Ha Aga g (e Ay puall oY) aiat g Ay yual
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G—us —di%el Loalle | be Henseler and Sarstedt (2013) ¢ sabdl & siall) - 58
Aaa e Giaill lea) Feedal bl el 138 a3 . (GOF dilad)) 2l
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Abstract

The study aimed to identify the role of tax exemptions in achieving tax
goals from the point of view of taxpayers and employees of tax
departments operating in Palestine, and the study sought to achieve several
objectives, including: Identifying the role of tax exemptions
(comprehensive tax exemptions, partial tax exemptions, tax exemptions for
economic purposes, exemptions) Tax for social purposes) in achieving tax
goals from the point of view of the taxpayers and employees of the tax

departments operating in Palestine.

In order to achieve the objectives of the study, the descriptive approach was
used, and a questionnaire was prepared to measure the fields and variables
of the study, and its validity and reliability parameters were ascertained,
and then a random sample of 289 respondents was chosen, of whom (192)
were assigned and (97) were employees in the Palestinian tax departments.
The sample included the governorates of the northern West Bank. That is,
(96.3%) of the study population, whose number reached (10578) taxpayers,
and the number of employees reached (323) employees in the Palestinian
tax departments, and after that the questionnaire was compiled, and then it

was analyzed through descriptive statistics methods such as measures of



central tendency and dispersion, and methods Inferential statistics for

hypothesis testing.

Among the results of the study: There is a significant role for tax
exemptions (comprehensive tax exemptions, partial tax exemptions, tax
exemptions for economic purposes, tax exemptions for social purposes) in
achieving tax goals from the point of view of the taxpayers and tax
administration employees operating in Palestine, Among the
recommendations of the study were: Urging the Palestinian tax
administration to provide an integrated package of comprehensive tax
exemptions aimed at increasing investments in the long term, taking into
account these exemptions for local and sectoral priorities, and it is
necessary for the Palestinian tax administration to adopt amendments to the
tax law that are based on increasing exemptions. Partial tax, in order to
achieve several tax objectives, including increasing the incomes of the

taxpayers and improving their standard of living.



