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Abstract

This study aims at identify the role of public relations in solving the frequent water supply
crises in Jenin city in light of the recurring invasion since 2022. To achieve this goal, the
researcher used the descriptive analytical method to study this issue, the researcher then
developed a special questionnaire in order to gather primary data needed for this study.
The study population consisted of all citizens from the Jenin Municipality who benefit
from water services, the size of the study sample was set to be (300) subscribers. The
researcher chose the sample using the available sample method from the aforementioned
study community. The study concluded that the public of the municipality (water service
subscribers) in the city of Jenin are dissatisfied with the municipality and emergency
management, with the degree of communication with the municipality, and with the
performance of the water department in the Jenin municipality in solving the frequent

water supply crise in light of the recurring invasion since 2022.
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