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Abstract

This study delved into the contentious issue of restricted Palestinian content on Meta's
Instagram, particularly in the aftermath of the devastating aggression against the Gaza
Strip in the final quarter of 2023, which witnessed the removal of hundreds of pages and

limited access to thousands more.

Aiming to uncover the ramifications of these digital strategies on the mental image of
Meta among Palestinian journalists, the research explored the specific strategies
employed, the nature of the censored content, the resulting impact on Meta's perception,
journalists' perspectives on these policies, and potential strategies for navigating them.
Employing a descriptive analytical approach with a mixed-methods design, the study
gathered quantitative data through a survey distributed to a convenient sample of 160
Palestinian journalists and conducted in-depth interviews with a purposive sample of
five digital media experts and academics. The findings painted a consistent and
troubling picture: Palestinian journalists overwhelmingly perceive Meta as engaging in
systematic censorship and exhibiting a clear bias against Palestinian content,
significantly tarnishing its mental image. Furthermore, the study indicated that Meta's
invocation of combating hate speech serves as a justification for restricting Palestinian

narratives, while the platform actively collaborates with the Israeli occupation.

Keywords: Mental Image, Instagram, Restricting Palestinian Content, Meta.



