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Abstract

The primary goal of this study was to determine the extent to which the Public Relations
Department of the Palestinian Police Force uses Facebook network to increase security
awareness and counter false news that spread during the COVID-19 pandemic, as well
as to identify the role of Facebook in supporting the police force's activities in security

awareness and the effectiveness of its messages.

The researcher used a descriptive analytical approach, distributing an electronic
questionnaire to the study sample of (384) followers of the Palestinian Police Authority's
Facebook page, in addition to using the in-depth interview tool on each of the public
relations and media managers and the social media specialist in the Palestinian Police

Service in the West Bank.

The study given rise to a number of conclusions, the most important of which is that the
Police Agency's Public Relations Department uses the Facebook network to raise
security awareness against false news during the pandemic in a way that meets the needs
and desires of the public. The results also revealed that the Police Agency's Public
Relations Department achieved the public's high reliance on their page by providing
information and facts, raising public awareness, and confronting false news. The
findings also revealed that the Public Relations Department implemented a strategic
communication plan to achieve interaction between itself and its audience during the

crisis period, which aided in the achievement of the police force's objectives.

In light of the results of the study, the researcher recommended a set of
recommendations, most notably: relying on the social network Facebook in security
awareness against false news, and including it among the priorities of the work of public

relations practitioners as a guiding awareness method, because it enjoys great follow-up



by the Palestinian public. Funding the police page on the Facebook network by
activating the funded advertisement feature, in order for publications, news, awareness
and orientation content to reach all followers of the police page, in addition to potential

followers.

Keywords: public relations, the social network Facebook, security awareness, false

news, the COVID- 19 pandemic.



