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Abstract

This thesis aimed to evaluate the extent to which Masar Company employs bluewashing
strategies by analyzing its media discourse and comparing it to the actual conditions
within the work environment. The study utilized a mixed-methods approach,
incorporating both quantitative and qualitative content analyses of official media
materials, alongside 30 semi-structured interviews with company employees. This
approach provided a comprehensive perspective that connects the company's public

statements with its internal practices.

The results revealed that bluewashing is clearly present: sustainability goals are
frequently mentioned in media discourse, yet there is a significant gap in the
implementation of basic labor rights, including contracts, guarantees, and participation
mechanisms. The key implication is that "legitimacy" is generated through

communication rather than being institutionally established.

The most prominent recommendation arising from these findings is the need to require
companies—especially Masar Company—to implement effective institutional
mechanisms that guarantee workers' rights, including written contracts, complaint
procedures, and worker engagement. Additionally, international and donor funding
should be linked to the degree of commitment to these practices, rather than merely to
the adoption of sustainability rhetoric. Consequently, this study makes a significant
contribution to the field of development communication by deconstructing the
relationship between symbolic discourse and actual practice, and by presenting a

theoretical and practical framework applicable to similar contexts in the Global South.

Keywords: bluewashing, sustainable development, corporate social responsibility,

decent work, sustainable development communication



