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Abstract

This study aims to determine the role of public relations in enhancing the
mental image of private Palestinian institutions. The research team has
followed a descriptive analytical method to examine the concepts of the
study, and given its suitability for the research purposes. Further, the
research team used interviews and questionnaires as tools to determine
the role of public relations in enhancing the image of Shitany company
from the perspective of internal and external audience. A total of 120
questionnaires have been distributed on the internal and external
audience of the company in both Nablus and Ramallah branches. The
research team also conducted an interview with the public relations
manager at Shitany company, Mr. Omar Meshaal in order to identify PR
plans to enhance the mental image of the company.

The study concluded to several results; most notably, Shitany company
specifically relies on corporate social responsibility, which contributes to
enhancing the mental image of the company. Also, the company’s
employee care scheme enhances their commitment to the company and
as a result, they become supporters of the company. Also, PR involving
employees in the company’s corporate social responsibility activities
which affects the company’s image.

Sbhitany company is very known even to those who do not deal with it.
Through media methods offered to the audience, public relations in the
company make deals with different parties to facilitate the audience
interaction with the company, which also supports the company’s mental
image, in addition to the fact that Sbitany company always cares for
diversity in the various branches which fits the economic situation of the
audience

Based on these results, the team reached a number of recommendations
most importantly being: granting the public relations in Palestinian
companies adequate power in order to implement projects successfully
and enhance the image of the company, involving the employees’ of
different positions in public relations activities in order to increase
credibility and show internal support to what the company is doing. It is
important to put effort by the public relations sections in the Palestinian
private companies towards their employees, the more the company cares




C

and comets to its employees, the more this helps in strengthening the
bonding and trust between them. It also gives them the motivation to
represent the company in the most efficient way; intensification of
activities and programs for the employees, to increase their skills and
loyalty to the company. The study also recommended that public
relations in the Palestinian private company sector to make more
attention to social responsibility because of the great effect of that on the
image of any company, this can be done through creation pf a
specialized department on corporate social responsibility that guarantees
a positive image of the company.
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"A.Sbitany&Sons Co. Ltd.corporate video" 28

https://www.youtube.com/watch?v=1BH8I-4XbLY
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