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Abstract

This study aimed to identify the level of performance of educational supervisors in

Jerusalem schools from the point of view of teachers and principals.

The descriptive method has been used. For its suitability for this study, the sample of the
study (302) consisted of (30) male and female principals, who were randomly selected.
The questionnaire consisted of (31) items as a tool for collecting data related to the subject
of the study. After preparing the study tool, its validity was verified by conducting a
factorial analysis for an exploratory sample, then the validicy of the tool was confirmed
in the study through the Cronbach Alpha equation. The reliability coefficient for the total
score was 0.98.

The results of the study were shown by calculating the averages and standard deviations
for the fields of the study tool, as the total score for the questionnaire domains was (3.89),
to a large extent, and it was found that there were differences of statistical significance at
the level (0.05 = o)) between the averages of the responses of government school teachers
specifically, in the performance level of educational supervisors in Jerusalem schools,
due to the variables of gender, educational qualification, and years of experience. It was
also found that there were no differences of statistical significance at the level (o = 0.05)
between the average responses of public and private school teachers at the level of
educational supervisors' performance, in Jerusalem schools, it is attributed to the school

type variable.

The results of the interview with school principals also revealed that the educational
supervisor has a role in making educational policies and that it has a minor impact, and

that is not in-depth in educational functions that have important decisions, and the



Supervisor does not have a central role in this field, and the Supervisor provides some
recommendations only and the decision is up to the administration.

The study also recommended a number of recommendations: The most important of
which were: the need to provide teachers with information about the vital role that the
educational supervisor provides to the educational process, and to integrate specialist
supervisors in courses to qualify them and develop their capabilities, and to build criteria
for evaluating the performance of the teacher, and others for evaluating the performance

of the educational supervisor.

Keywords: performance, educational supervisor, Jerusalem schools, Jerusalem.



