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Abstract

This study aimed to explain the effectiveness of employing public relations departments
in reputational risk management in banks operating in Palestine during the economic
crisis in 2020 which occurred as a result of the international Covid-19 Pandemic, the
author chose Bank of Jordan in Palestine as a case study, and this study has focused on
an important gap which is the ability of public relations in reputational risk management
in banks, and the author has identified the problem of the study in the following main
question: how effective is employing public relations departments in reputational risk
management in banks operating in Palestine during the economic crisis in 2020.

The author used the descriptive analytical method to analyze the results of the tools that
was prepared specially for the purpose of this study which are: a questionnaire and
personal interviews, in questionnaires the available sample was used which was all of
the employees in the branches of bank of Jordan in Palestine, and they were (170) and
(120) of them participated in the study, and they were the sample of the study. As for
the personal interviews its questions where set in accordance of the study purpose, and
the author used the non-probability sample by choosing five managers of departments in
bank of Jordan specially public relations department and risk management department.

The results of the study had shown that public relations department played a major rule
in bank’s responding process for the economic crisis and in protecting the reputation of

the bank from the results of crisis.

The study recommended that Palestine Monetary Authority (PMA) must establish laws

that requires all the banks to have an independent public relations departments within its
B



organizational structures, also recommends that all banks must obligate to corporate
social responsibility activities in addition to applying the principles of the Basel
economic committee within its working Policies, and banks must keep improving its

crisis management plans and stay up to date with international risk lists.

Keywords: Public Relations, Reputational Risk Management, Palestinian Banking
Sector, Economic Crisis



