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@ UNCITRAL Model Law on International Commercial (Conciliation)

© Article 1/3 “conciliation” means a process, whether referred to by the expression conciliation,
mediation or an expression of similar import, whereby parties request a third person or persons
(“the conciliator”) to assist them in their attempt to reach an amicable settlement of their dispute
arising out of or relating to a contractual or other legal relationship. The conciliator does not
have the authority to impose upon the parties a solution to the dispute

24



Al g) alla ae (WIPO) & Sill AL duallal) daiiad S e Jaxind a3
Tl o i aske g oela) " ilel e Cua Alead) G e AVAL
e 30 G ps ) dea sl g 8ok aclua Mas

e dany (L g) Al Cojyla 38 Loy o0 (i L) (4o dadia Als pe Adalusgll i
o) Lgd prd Ay il dia gl o Legiaclune s (pe el Gkl G ) sall Jiges
peniily #1330 oy ol Y1 Lgd sy ccle Jlall Jad dladl JKEY) (e IS5 L e
Aad e gl Gilbl aeluy 4y ) F das gl 345 Y sy adlae Jas g Bac by
@) Zgaall LY faen (g0 Jsie Ja

p Al il e Sladl Wb (m e = Ja s ) e ) s S0 Al da
daan) Aol gll oY o
Lo Sl s Cilea s o o8l ) dag ol Ll

Syl pliad JS& cad ddalua gl s Ll

dos Jseasll clldg gl 3 Gl Ll e eDIS 5 aacal Japes o) Ly A SIS L

Ol 5 )3 & g ga (B Y A5 LI e alae e g i Gl Callay L
150 Jal a4l @ll3 ey 4l

http:/arbiter.wipo.int: g s AN Lexd sa e G yall Aallly &y Sl ASLall Aalladl Zadasall 5y yla) O

@ Esther van den Heuvel: ONLINE DISPUTE RESOLUTION AS A SOLUTION
TOCROSS-BORDER E-DISPUTES: www.oecd.org/dataoecd/63/57/1878940.pdf , P.7,
6/9/2008.

25



ﬁSﬂ\ %Lu\, :1:.'1\)

(b Aiaga 58 13 o St Aagar T gl oL e al LYY Led G )
(1) 2l gl

Lladl) Adalus gl :lesald

15l & Juaill 8 aSladdl o5 Cum et g sladl) aliill 3 Lgy Jsenall g
@)l e ) e da i oda s cddala gl I Ay o salll LY e o) 58 (o ye

(ol A5 i saY) e IS call Lgiadlea s Alalugl) &g 5e (e a2 )l e
) el Juaty A VLY o Ld VA pues b Lele SaieY) (Say Y A Y]
lealay dbls

o o L S8 V) (e apal) 3 e ol (il Ladle 1) yha Adabus gl e
058 Ledie dhany Lo Lle 138 5 250 (3yyh I i laad) Jaai Leie 1 3 6¥) Alal
Aia b el gl () sS8 ADe Ay play ) seY) Ahs Vg Dlie e gl 3 il aal

RERTREA | e-\,-)s-d\ c\ﬁ}’ );:)_7\ d)l:d\ s z\jj\;.qj ",_\'\)d.d" | et ‘_g pac Lueall

Joa sy La b dlale gl Jaaeaila 4 gilal) o) ) ot Lovie 40 Aad)
gl & A ) i) il Jal e el e LIS 3 % 85 Ay duadl g

o )y bl Al sl Y A8y L Al gl (e g sl 138 (Wipo)ia il Slall el Aalsiall S e oy
http:/arbiter.wipo.int : s SV Lead o o A jall 4ol 4 <6l 4SLall Zaadlal) dadaidl) 3 85 SlI3

2008/8/23 A20a (capaty Gil e :J}'ﬁ Jas @U @

26



Ja o aeli of R ddalu Jlé (i gl Aaii jo Jo giia Chaat Lovie sAANEY AlaY)
M. dale IRy 5!

da J Jsasll b Al gl e (5203 Y 250 (ool ) B LYY oy 8 lld s

e oSl s Gaay Lo 1385 Jassl) )8 Aaal D) g Jla (B Aali skl s

358 Jsas 4 yhal Lajle afatl) 8 jaay S ccle Jlall dad Ay Bl (a0 e
i) )

>3 aalll S 38 3 e e Sl Sl padl ) Jlug) e db
ALl IS (5 A1 Abad) Bl sl Lleld ane 5 g o Ol g sl addagig
Baai e Bl 5ol aal i pSVI akaill iy () any b cilia slad)
aalga s ol el el Gyl an U ay oJladd 13 8 AW cile i) il
O e Slie Lan gy cplalatial) @l sl of L ol SIL Aalaiall @l ) gus ey Cpalalaial
e AN afaill ¢ sl e i Y Lpat ) dalay o S Jas gl cplalatial
i Lo 138 € 35 SV akal) Gadai 3t s Labcliall 038 (e a2 )l e Ly gl
LS Cand)

(UStephen R. Marsh: A SIMPLE EXPLANATION OF MEDIATION:
http://adrr.com/adr3/adr5. htm#VII , P.5, 11/9/2008.

27



g.a'm\ Ciaal)

L}-.‘\i): 2‘ éa "“.gbn "éw

Sl Lege Al IS 8 danlie el i &y gedl Alaal) dadl 0585 o el (0
e il LY el A plal) cl laeY) aes Jead a8 el ciledd) s3er laals
U e cpiil san e Alla S pand ueid (Al aSatl (e Yo oSlad) ) 6 5ol
o o) 3 Al Al Jadl o sled ol gall (e als cladale daliall sl
ialal) aglalia) b oSlaad AU ol Se GBI ey i ol Y Jeadl)
Moo e o
o hsy Ll | Il agin Ailal el 3 oadl ol ) ale JSG &) 30 Gkl Laly
o2l Sy 8y Hha At (B D ae coliadl) (Y o oalll die L) 15 588 sae W) Je (1
A1 (e Caliad sanie Ol liie Y | a e laall paen 8 4l ¢ salll (Sa V5 el

cAY g ke 0as AT

@) 2000 3 (3)ad) ciandill aSatl 56 G And N 53D Gl Gl 138 i
e pat dim cafaill g i) e el (any il 5 s gl 5 pal
Y] Jlsall o sl 138 ASaY ads Y

gl eloall Lo 5 Y A il -2

O dpaiad) Jsall dad) cle il -3

3 e smsl) A Sl AShall Lpallal) Aadiial) 909 Ay KAl Alal il 35 Ay gl Al Juad) Dle ) a5

. 2009/2/5 <http://arablawinfo.com/Researches AR/137.doc : 4 ¢l
5 ¢ aicall 33 1 a3a) 2000/6/30 il o5 (Reislandil) Ak ) AL Lcandi) aiti5) @
3 iy pa Sl () gila) Al AUl alal 22004 3l (39) A8 o) sl alae ) 8 (e Al salal) i @
ALadl il et ) il b aSadl S Vi e iy aSail led a3 Jiladd 22000 dind

Gl J YU Gleie o Le S5 cipuinlly dabeiall cile a5 el el G gils eball L sm Y ) Jilasall

=i el ) ) 5 daa ) 8 Al e simge 95Ss o Dsme Al o il 5 &Y g canl 5 (UK

28



Alad) Al Ll & sl Jilsall Sy cdanddl) aSal o 0l8 o s JSE gang

pan g sdhall ausd Cum oSl o el g s Y A se¥) 5 dpadl U a Y

Logag s Lfiay ) Aalall Aald) 4408 55 ol 52y aazmds of Jilosal) 038 (3 aSaill 5 5l
.BJAJAJQ‘)ELG_'.\XQL:S)AQOT

Jiall A dlaiall e Jlial) g liad) Al o pa paly il 8 8] <13
A Sanl) adat Gl (e (A Sl 030 ) ALYl 4l ca=adll Y oDel Ll
S AN akanl) Gudat (3t ga Led (YD e 2aall 5 SN

e A3 e Sl el b e iy Y s SN aatl) o el

Y e g SN Al = s L ) e Jlal il agl) 6 sall ey Jy (e sy

s A& oa iy s S aladll Jise o 55 8 Clgma (e sl Y Y
cday 4aadle JWES) aae g s3ge d3laal

Al s lam s ) cle Jid e g 5N oSl ulsi il Lal 13
ecle lial Gl daph o Lab o g SN A<,

e ar Sl e sLT) Jilasadl 030 and) gy s " Apaddl) U el Glad e 280 5 Al Al g se0m=
A LA RPN

addl Jgal

s (gl — ALl lladlly Joats o g g dind) Gpadll sVl Aliaia 3 ga () Lpapas o dinty g laay) o4
Sm Y S Oy 35 130 e S (A A (50— el s rliall L S Y A (o Laas (V1 - JUl

die 1Y Ly doali Ao goad o Lospud I iy ¥ ol i ol Le 58 20 GS1Y Ly Joal Gapead 3 aal)
Wy e Al By iy padd OS1Y Ley Jaall Ao gead o) Ul o Lagaa #1550
sadl o) L

Sme Vs ctle IS 3 Y o Fanya a4 Lo IS 13 Loy duliad) el Al yhue 33 day aSatl ) pas D
Ledels ) gt aaayy Leald axe f dasall ol daiay aas)

ralal) allailly Adlaial) Jibesal) L

ol A a5 Y LS L alad Ll LIl el daiiall AL ¢ 5 Ailaial) (50l b aSatl ey Db
" 5 e Gy Al pall T 13 Aalal) ) seY) ASley dileial) e Sl 8 o salndl Jleely Joay Lok

Al ) o1ty asat) afa o alal) UaD 58 il sl dlad S sudl 5 dpeall de - saee allaal v 2 ki
.2008/03/02 «www.arablawinfo.com/Researches_ AR/194.doc & e <9 ¢(4d lia

Ul.u‘)]\ Yy u.all U"@\)(l)

29



Lole 3beti g SN ol S50 o Ay peall e i alina of a2l e
e 3_lall Al&aYI 3w 3lelal ) ks ¢(Domain  Names) 4 s 7SN a8 sl clanly
Al s gar (5 AN il Gle Jliall sa 8 Gue JL 6 sad e ) 5 cdes
sl b s aana pe g SN Sl Gaai 3l o V) (Al den e il
s SN Jee Y i) e el 28S 8 4y ¢ sl 2y Ladl 5 cannd e 5l
Ay AN Bl s ghe ala JSA

s SN il e Jadl JsY) A Jslm callae D) i) 138 audi @lld e Ly
el e Gl A SN e Sl S cgailanll Gl il

@Bl (o) il A g ) cle) 33 i gY) qullaal)

e Je—dl (e el Cum iy jlatl) JlecY) RS s jlaad i ) A0S aadiind
d—laalls o V) ASWS e Gl e ) seend Lgledd anali g Lgtlaia (B sudd IS )
Glea Al g clamiall o DULa 1 a8 5 saaaie Gl la cllgnudll cuo iyl 4uh 8 6
e i b o Jsean) dllgiuall (e Cumy el e 5 4] 5 4l Cliiaal
O zlite o il o jaa @y o il s JE) elie 3 daladl @50 cilesd 5 cilaiig
REIG | TP SN N P DR R PR P

OS5 O Ll A5 SV A0l e o ) A et 3 g8ad o 48 Gl (5 s

| —aia) Lgide 3 lhys ¢ (Business to Business) gkl dailly 4y jlas 1o sic

ey Lghl yhl aaY Loy &y las ol cidalise 45t dagds i3 lagic f ((B2B)
M.(B2C) ' jbaia) Lde (315 (Business to Consumer) _aY) <ayhll dally

3205l e laill aaa ke oy 2 jlatl) Dbaall b o i) ASud Cada i o )
et Loy i i) e e Sl avad Aol Jil gl A8 ) ¢ salll L & pany oDle
le sad Y Lpailall cle Jlaall oy ey Leiland | las s Sla) sy ¢ 35 5SIVI ol

Al b gl Alan o an) Al 53 208 a ¢ (Bl g pe taeal mhias Dl g5k g Laad) O
30ua 2008 ‘@}.\L\S‘ L._CIS“ )\A ‘LSJ%S“ sl ¢ _paa Ma_:k O ss\.'l)l:iA L..\J.a g_b)m‘

30



{(B2C) alaliaall & jlall dnyelal

() Business to Business & tail agial) :J5¥) g il

(Tl ) G e Apaal 5 Lo gl A5 SV 5 jlaal) bl ST Laadl) 1aa ey
il 8 L8 ol S p Uil 13 ged Jaes e o adsial e
@), s

7o JlaeY) linse g o Al Jala JleeY) s o g sill 130 Gl
Gl ol L1y 8 e L i) 4 plail) COllaall 4S ¢ ) oy 4 g (Ad 5
bl aaiy A SV 5 ladl) Gaadiiy o i ) JlaeY) Clissa o el 5
Jie Bac 4y S By P (e wdal) dolee ol ja) g il i) alidis Les ) ge () ol il
) dy Y1 paall 4 5 Hasid

S ol Al agie [selh peaiall oy skl ALE Skl 38 o e a2 o
Gle 5lal & a5 (B2B) el daailly 3 jall 3 giall Gt Say 4 V) cagm g Ll
@ ) il e cagiall e g sl da ) Lse 4550

4 g SN 5 jlacll Atial) Al Laidal) aghal) @ J4¥) 5 adl

228 = Aty i Y] Aead Juadi g Jlaly) Cledd gie giall e g il 138 Jadyg
Al Al a5 oLl A ad) SN s eday ) CLEE anse il 3 el
a & 8 A aadl s3a (g BAY) 8 D) ) Cligall y SIS N c ) Al
oA Llaas

| ia) e 3l s s AT A8 55 A8 50 o By lad e ) Jaed) Gl (o R jlal) 2 il L i et O
.(B2B)

@ Grigoryan Arman Arayik: B2B E-commerce in the United States,Europe and Japan:A
Comparative Study, P. 2139,

http://www.ansijournals.com/jas/2006/2131-2140.pdf ,1/9/2008.

Ll A alal) Al clae (AuSlal) Lpalad) mand) Allaadl o W g Aty SN 5 et tige Aiglen @

- 2008/9/3 « www.rss.gov.jo/e-comm.doc : bzl (15at iiuale Alu ) 2005

- 210 —209 e ¢l g e el mhias D05kl 558 Llaal) i) Gy e ol ol 13 gl 5@

31



ks ehaias e il g1l S0 e agiell (e g sl 138 e 23 e Sl e
A Zling Lo o @llyg aliads diall yady dga (o Bl 45 538 Jilsa (ga 0 0 Ll
p3ad) panadd Al dea ey g Al ) sk dga) sal adag pd (A i (e 20
S 2t g o)y A Jaan SYLaiY) g il sbeal) Gy Lald Gyl Glea alladl Jso o
=) s ATl 8 a0l alall Uil e Le ) ES aghell Gl o daliy g shall
e A ilid) LS piey Al oyl 8l Ve 6 o bl Y)Yl
Ol ) Al YU eVl Ao iy daldll pad) 1l xie §f de g il
(2000 sl 6 dpaY) ol jLeiia L dalaial

gl 0ad 5 il Sl g i SN Aadd (gag3a o Aea el 2ghal) ALY 5 jadl
Ll Al

O Rl 25808 3 e JlaiV) Aaniy Aabeial 2 all A8S AELD 03 e ad g
L ) Haadl 53 g 3el) Aallall S D 5 Al ) Jlaty) S

iV da gy cJuayl cland bl Bl cile Jlie 2 giall (e g sl 138 i
Al o L e glaadl (gl e Aaddll 535 30 Al sase ) ABLAYL deadd) b

AN ASadd Aariinall 4y jlatl) LAl ¢ Lajuall 3 ghad) (AANAY 5 34N

—ans Lgilead 5 Leailiay [ pe (& o i) dead padnnd Al SIS LA Lo m g
S e LAY SN e e pama g Baaad Sgial Gl 2 giad o3a Jadliy ¢ ans as
L ol (e agibals ol ot ) Jad e oSl oSl aal 8 (5 las
Dalall s ) (35 33l 550 G o (one-stop shopping mall) e
S daddl 13a oSy (Jse) el 380 el aal Jals g et o dliey any ol Y|
Ol adll 8 Jiall 58 WS gale a4l aly <o i) A e aal fie jaial)
@y il 3l ) 8 5aa) i)

20902 ¢ 3 g ye c2aal mhoas Dl gkl 5 55 Llaall O

34ua ‘d.}Lu &> uui dasa L;A})l\ @

32



U (b Aatiall Ll GORI aS U e B asall e g sl M o A Y
Ailatl) A agdall b e Sl (e adall 2giall e g sl 138 s ccilandll ol
b e jldl ) ALyl (S a G el BN Ly o V1 KIS
Ol s Ayl )Y de g aal e dudlidl daleid) GBS skl e dalal)
CAS 58 G a i Letie i) 4 Hlatl) 5 el Lads A8 028 Gasa a5 ¢ ila slaal
VLS5 2l als ) dlead) 5ali (e o) cildlalSecs i) 408 e adl s L
Ayl

Aol elaiadl (e e Adilh lo ARGl Aaglal) <D aghall :dayl ) 5 a4

5 el sbeal) 303 Aot Jlae A V) Bl 5 ) geall 4 2sial) 038 2x3

lgnsi Fandd) L Aald) (3 QB T Aigea IS0 Gp 4D e 5 ) sucia

S 55y VLS s A paal @l o (DIl Hlual S 13 da el 2 s82lS
Lol Bale) S yds ol S 8 A el Gl () yalal

G IS (Agailad e Sl a a5t e g sl i e oo Lan Al cle Jlad) aliea

xie (B2B) wile jlall oda il jll 4al 55 a8 3 4 lal CISEY) (e a2 ) e

&y 5o Al ) 3 Al GlSaY) 2w 8 dali g s SN aanl ) 6 sall
lagiad a5 Alal 6 (1958 Al Lkt 5 duial) jueSaall Alal il ieYL Aalil)
3 Jm e Ay jlat AR el Y Cumy Apailaill A 3 el J i die
Ol B el ol 1l (e e pe dala g ledY) ald Lo sy dlalidg dxpla
G5t e il oan dagle o L (Aiiatll 1oy pill (e llgind) dlesy sl

AssY) e sl dma o ol Gl gl il il a6 g ccllgionall Glasy Jsal) (e paal) cacial @
dilaiadl CLUU J) s Aillis pne Lig 50 i Al 4l odldaddl b cpnty 285 5091 saniall Y )
OSlgisly Aals s gaad gt 3l Jsall ) 85 cApalad¥) ol il Adllae ane IS laally cilal VL

Ln e el sl b oSl Ales e 1997 i 5le 20 (& sball s s¥) 4l pan g sl s
=o) ol o) NI Sl g 5 e ol s DUA Sl e £ sa ) G ellgiaa a8 3

33



e b sia Jl 8 Lo Gl g SN el @) e e Ll elis) (o
s (50 3l Ty (llgionall) Gl oyl g b Jia s Askae
0o A 2 g8l (A cllginall caat Clay i) alasa b Aald Gl B saas dea

NESEVEN

M (business to consumer) 4halidal) daglall <3 3g8al) 1 SGY £ L8

sl oda ys ST Aus S 5l Jlae b ellgiually dalaiall 3 giall a3
) Jsaall 4l ,e) s 4 Aglad dlgind o bl of 55 elly G aalag e sl
A5 S Y Laiy) 5 Al slaall Jlae 8 Jiled) skl Jla 8 45 jiSY) 5 il Glle
O o) Ayl P ) 4a DA e Web cush cladea b jlaiy) A gem
(i) O —nddl o Es Sl (5o Aliaie )5S5 ci AN) pe qll ) ea
el (o A dua ol 41 Al i) o O gading J A0 S (Y dalas ) g
() 2 aal

saan (3 sl ) Sl Aas sl 5 5 el clind) Hld daa jdll i g AU

il a3 ol i ¢(3) ) 23] 5l Ayl sal) i)l H\Sia) s Lgilaiie Cay il
oY) DY ) JEEY) ) Aslay ax aly caull Bl Tilus ) dala 3 sl
Al ) JAa) ki lehee daphs g g OIS Lega dadiia gl8 cled VIS5 A
isie) o sl o 2 saallS BlSe B (g0 JISH 5 cilasd g ale e oL Le e

Log ) Al e igall gl L sy A Abuanll oy 580 gal sa (6 llgivndd) dileny aladl s 1993 i Jy

lgn ) o538 A Ja gyl SIS cellgiondll 5 ) il Gelall 5k o (o sleal) A les 2 6l ela) ) Cangs

=i ASN angatill: At cpal) ales Coali 1 et LAfiles e gal 8 Y aSad sliadl (o janl) Galiaidl) J g
O g 8Y g A gal piSadl) i i gl A gal) L Blany) ;y.'agéa.btha.ubé ol gal) Bl ale jla A

.33 = ¢2005 c@);d\ Aaghl) Ja «'AJAG!\ PPN O ‘EJJM\
.(B2C) ) e Lgile (3llay, ellginndl) 5 JlacY) ciliiie cpa e paall 2 giall Ly (Jinys
S10a 2008 cagmaall Jlal (i ,uSuY) s 5 g AN lgiaall (el iz saes Alls sl ) @

TToa Sild (Gl g e taeal Aalid 0 @

34



Cimy ol Adlial fa Gl g o sl AU Jlsh Aol o e 5 qof Aeadll 8 g5 Cum
M, slal duale

gt ) bt g sanwie Ay lad 9 el 1l s dualladl Y A8 e aal g
w23y a8l el 038 g cLig iSH Lagin Lo ol 5l 5 o) Clilee alad) JlaeY) dusisay
aliall Glasall s adad) ZAS ol ialy o8 sal o3 a8 LS cnilardll 5 ol g1 5 268

Lo e ¢ sSlgional Lo atlacay A A5 S 3 lasll cdlabaa o () 3LEY) Jasis
O—e L e 5 Qsdall mal g (Aasgall g SN Jio leUad sty cdedll 4L ) S
Ao A8l ¢ Slgid) geaal 13 Jiaadl 8 e 8 85 138 o Y] A o)
AN A S e Al cleadd e bl e Agdlall Aadl) 3 adudl ol 5
@))%

A gld A el b el oda o V) Adapl) Al dadl oda (e a2 )l e
gl Gleny dald il B Jaa) a6 5aies

Al elln wadl Ghe ate T gag Al AE N el Y e e ) e

ey llgiond) Aan ) Ciogs Ate llan +L) 5 ellgind e ) 5 lanalS -
e sl cllgn el §gas 4S8 P e Gk sae pSlghud) e Leeliy
e aniny sl s Dley) b dlgind) 3a ) d3LaYl Ol §ga claes
Loy o ) aeliy (g3 )A{}I\(A‘)‘z.ﬁmz):\éw&gw‘OQ&}_AJ\‘;&AJ\}M

Egadl s Sl 5all (585 Al Ao cllaay Lo g 55 (A clpantly A KNI 5l @l 1ols a4 O
1A lie (T10a 2005 ¢(4) 2aad) (27) aladd) 4 3l 5 Lalaid¥) o glad) Al cdalal
«www.tishreen.shern.net/new%20site/univimagazine/VOL272005/Eco/No4/4.doc

. 2008 /8/27

@ Julia Hornle: Ibid ,P. 2.

350a (lu ga e AN dlgial) Gl 7 saee A4 anl )t @
3ok llginall Cudanldl) Gy 5 il s el gl g g phe aeld AV gl e s il o3 caliasy @
A s, tie Pla o)Al e Jsad) llginall (Kl el e a5 4ie (55) 5ol L elldy g sayl AU
Jsaalle A Jldad) iy Aandl) ol Al ddal) ol ) Gl e f Aeliaall ellgioal) b g 5 (e cniiag
= g shad il pla ) il e cony Alladl sda by cia) @ML@_&_ o saaiall il ) gpen Adand 5

35



A glas g allilaa g aallian caedll 4 e J Y ellgiud o V) —cilel 30 Ji
= el Y s SN EDldaall 5 agial) o) ) e JLEY) Jl ddclad g ade
Gl Ao 5 e e Jlusy (o 38 Lgmy j 585 Alatia By g (B e ) S
Aca¥) s o cadudl el L ddds e U e 3sa s dsled (Basb o 4clady cllgid)
Ay ey a8 o elld die aall (il Vg catlaine Al 5 ) cilllaie i g
A sl iy gL Sliuall Al gl aSladll aliaial (3Uad &l gl cpatiall el
Gl A e (i€ ) o dsed JS e aad g o) Al dpan ) sl ol g

(. 188 5aa) 5 Ao DA 8 lada ) 2 L€ o i) 4808 e o)Ll

A dleall 3 el Al il &S a5 s SN el e llgiad O 6 )
ﬁ&ﬂcjéﬂ\&}J;d);djbﬁc)hwc'&fx&\ﬁ%w%\@uﬁjﬂ\
Sy V1 el il Gkt pie (Sadd e 3 Slgina g3 k) aaf S 1Y s S

20 AL pe y S oS Py Ly ikl 436 b Lo (m gonial

0585 Cagnaal Coplall s (Y SRS giall & Sl o gl (5458 i e

Allae §f Lals dlh Al Al se e Leaimy 3 5091 se) i) DS e Ll

Al el mn ) Bl (550 GBI G g5 s ) pSad i Y cielen
Jsall Llall dgny i)

i Se sl g S ol g aSadll o AT (el adla Y 13 o3

Ao pSIY) 3 5L anl cle jlie phas die aSall Lgael j 4518 5 dulee 5 adndal il g
:LG.AA)

el o el b sl Wla (el o (8 cialall daliad) Jags Y pSadd of

Ll yhl aaf (45 el s die duals il gl ey il Lgde (ani A0 5 0]
05 ¢ gl sl gl e (i G el e S allian iad ac) B Gulay 38 5clSlgione

Cay jaall @llgn ) Jealyy Aandll e Jsanll f deliadl g la ) o)l (e oLl 5 e laliadl 5as b cllgidli=

18a ¢ ye 12an) Al @

36



e A ipaa Al (a5 Al Gl oY) dada g o DAY Gl (6 8 535 e
sl Gl gk

A S Al Jla gl 5 e sl adinall Calaal 5 mllias 3iia3 ) Ciagy pSadd) of —G

b 5 058 8 Glgiual f Cagazall Colall allias dlea ol i Lllexinl

Ging A sl ol @ sae e Ay o aSaall Sy Cume bl ldll da giadd
M) cllgisd) § Casmazall Caylall ddlaall Cilaal)

Ldaa o dpassa 500 5 Juael dwsa Om Aayaall 3 giad) Y ¢ A
@) ( Business to Government) / (Business to Administrative)

el xall 73y o gyl 5 a3l sl g el jaY) i yrs dasSall ol g il 138 g
Bl Pla e lggle b o JlaeY) lsnie gbiind Cumy e ) 453 e
Cile pe Jala Allin 068 e e Lig Y el ) sals i ) 5 A5 Sy
55 Jlae V) Gle (n cleail) (e g il 1368 dgasSall il sal 5 sl
51aY) il s JlaeY) Gl (&5 A D satll 5 Dbl DS Lok dladl)

(3).;;_)u\

Ps G e sSall @l el e PleY) o Jiall duw o saaiad) ¥ 5l b
b aat) 138 siny Wlla g elaig S Lema 3500 Jobis off S a0 Sy s ) A%ua
bl Letlle pladinly il sSal) caald 13 50 e s g s Cigas 43S0 5y s e

REETS-S RSP

Sua il ga e cJat ) Allae @
(B2A) § (B2G) | jais) lggle Glkay @
A70a il ga e 12 Diglen @
S hgaml) I g2l Com A9 AN Bl ppeai g Asali (A ajal) J o) Aaaly g0t el ve i ane @
«www.ituarabic.org/PreviousEvents/2002/E-business/presentations%5CDoc12-las.doc : & ~
.2008/9/4

37



AT gty dllgiua cp da el 2gial) ) ) g il
(Consumer to Consumer)

ol 13¢] pald gise o dan 3 b plagm et ash o g sl 1 Jiay
oAl pala 3l e aime o le LAY sl 1a (8 G gl cllgiua o s Cus
38 diny Cus www.ebay.com sl 13¢d a8l sall el ey cauliall wialu o) 8
A3l e b jabie daaie Sl Al oy <o i) el el adse Sl adsal
clital) 5 il jall il Sl ged o b ol LusE el o padd Y Sa duny
.61 5 5 Gpnaly ) a5 gy gocll lago s lanall 5 45 SISV and sl

Adaa o dpagSa b9 5 ellghiona Om A g SN 5l 1 ualdd) & il
@ (Consumer to Government ¢ Consumer to Administration)

Alee @l 1 Jha s dadaall 3 )0Y1 5 ellginnall (ol 4 g SIYI 3 ladll (e ¢ i) 13a
A A al jo ellgiwall oy Ol Aalad) 50 e i ASI) A8 G GOl ) ads
EONEUSHE PRGN ISP [N E R g [P E T TR E VR WA RN [ PN
cldllae by g dasSall 8 5 elall cailla gl aily o5 ol ) e adlay s Woaay
COllenll fpe @y yie g il

OSaall (e el Sy 5 el il 8 A5 SV JlaeY) s 5 el Lalad 0 028
e e @Y A i) A e Jebedl) dagads L i saa Lol Lo algn (f

e dpad s Al s 3g0a
Y aa e Ay silE e e el slall cVlae a5 e ) AS dadaad o V)

sda ) o L Ay s ol 8 Jlad g LS pailad Ll Y a8
fele Hlaal

30ua uiAlA sé.}\.u Sl u'.yj dana @j}\ O]
(C2A) 4 (C2G) | jlaia) Lele 31y @

A7 0m (Bl ga e 1230 Diglen @

38



Gl pland : gabladll e (b)) A AN e Sl 1 S Callaal

— s A adn Ul e A8 SU 5 Apailadll e Ragdall 3 cile L)) JE Y
padl aaill ) e salll 8 Al agdal) 3 e Jadl oo dpaal 3 jladll el
Lle Sl

Ay Sl ALl Lgalina 8 3l cile el e dpaadl i V) aladiad 8 Y
st el el A e el e 5 pdal e ddlid) g cula sleall Gl 5 e liall
s S a8l gl (o slimy Aalal) s g SN aatll Lkl el ) Gl
la ki Al Ll (e % 84 4 Lo cile Jlial) 528 (S5 it () Domain Names
®).(2000) ale o IV Caaill & sul S 5

i @il e®) (ICANN) GSN) 8 (e dainall 3 ASN a8 gall Janse g sy Cua
leaaie) 381 pal aal ol o ke akadll Gl Y gl 5 6l Leam sa Jlay slaie
@) a8 sl ele s A alal) cile a4y sl s0s sl dad sl o sar JSN) Aalaia
lasaay 50 o Say 3 e Sl o Las Sadl sall elanly 3 i) Lad

21202 ¢l g e 1aaal gkl 55 LWl @
360a (il g e 1l ) dena gl 5l @
asSal e Yo allal) il sland olis by o sl laslid o Zmy ey BpasSa e Aaliia QIS
(ICANN) 4y 3laiV1 2l agl) Sliall Jel€U au) (e JY) Cag ol A Y1 Lggle Bllay jlaial 5 485 5aY)
Ny clbaad) A1 e 6 kgl Gl ey Ly o8 31 5 elasl) 8 aSall 6 Led B 5)) dagad) (1S5 Can
tlelac 48 kg Lk (e 2 3all L ) e
1502 2005 ¢ i Hla 52 cAande (50 QSN taean jee i (0
s lead il

Jonathan Weinberg : ICANN AND THE PROBLEM OF LEGITIMACY, july 2005,P. 5,
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e Asian Domain Name Dispute Resolution Centre (ADNDRC) effective from 28
February 2002).
e CPR Institute for Dispute Resolution (CPR) effective from 22 May 2000

e cResolution (eRes) effective from 1 January 2000; not accepting cases after 30
November 2001.

e The National Arbitration Forum (NAF) effective from 23 December 1999).

e World Intellectual Property Organization (WIPO) Effective from 1 December 1999
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@ Article Il of NYC: "

1.Each Contracting State shall recognize an agreement in writing under which the parties
undertake to submit to arbitration all or any differences which have arisen or which may arise
between them in respect of a defined legal relationship, whether contractual or not, concerning
asubject matter capable of settlement by arbitration.

2.The term "agreement in writing" shall include an arbitral clause in a contract or an arbitration
agreement, signed by the parties or contained in an exchange of letters or telegrams."

70



aaii 2 e Ll o of denl g il eV el Jie cally g3 Gl e can sy
NI

A Haass ysa f Guad LY Akl )
(. gie Tirmns ygm 40l saladl 5 Lie Csmnddl A0al) 4861 -0

) L gSa akatl 3l oS ol Lo Abial) AEEN) s Say Y Jlall agday g
?) i 48l -G

ileal e 33l cle) 3 e s sl e a2 ) e b S daal ) e
b Al al Lali e Saally Casti 4861 o3a ) madl 5y Agdsall 4 sl
sV Bkl b oSl 3la AU Caa i dga (e Cam caatl Gl dalid) 5ol
Ll 8 @ Y Al Jsall G el o saldl iy 8 <) 8 s Al dga ey ¢ )2
Gl el JSa) 8 ke ) S e ()5S akanl) Gl 8 diee 405 il
O

M Article IV of NYC :

"To obtain the recognition and enforcement mentioned in the preceding article, the party
applying for recognition and enforcement shall, at the time of the application, supply:

(a) The duly authenticated original award or a duly certified copy thereof;

(b) The original agreement referred to in article II or a duly certified copy "

1961 alal sl (g jlatl aally dilaiall dyy 5 0Y) Cayin Aala @

230a (Bl e ‘fﬁﬁ cpl (al.u; Caals @
@ Article I - Scope of the Convention
2. For the purpose of this Convention,
(a) the term "arbitration agreement" shall mean either an arbitral clause in a contract or an
arbitration agreement being signed by the parties, or contained in an exchange of letters,
telegrams, or in a communication by teleprinter and, in relations between States whose laws do
not require that an arbitration agreement be made in writing, any arbitration agreement
concluded in the form authorized by these laws
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http://www.uncitral.org/uncitral/ar/uncitral texts/arbitration/1985Model arbitration.html

@ Article 7 ( Definition and form of arbitration agreement )

(2) The arbitration agreement shall be in writing. An agreement is in writing if it is contained in
a document signed by the parties or in an exchange of letters, telex, telegrams or other means of
telecommunication which provide a record of the agreement, or in an exchange of statements of
claim and defense in which the existence of an agreement is alleged by one party and not denied
by another. The reference in a contract to a document containing an arbitration clause
constitutes an arbitration agreement provided that the contract is in writing and the reference is
such as to make that clause part of the contract.
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@ 5: Agreements to be in writing

(1) The provisions of this Part apply only where the arbitration agreement is in writing, and any
other agreement between the parties as to any matter is effective for the purposes of this Part
only if in writing.

The expressions “agreement”, “agree” and “agreed” shall be construed accordingly.

(2) There is an agreement in writing—

(a) if the agreement is made in writing (whether or not it is signed by the parties),

(b) if the agreement is made by exchange of communications in writing, or

(c) if the agreement is evidenced in writing.

(3) Where parties agree otherwise than in writing by reference to terms which are in writing,
they make an agreement in writing.

(4) An agreement is evidenced in writing if an agreement made otherwise than in writing is
recorded by one of the parties, or by a third party, with the authority of the parties to the
agreement.

(5) An exchange of written submissions in arbitral or legal proceedings in which the existence
of an agreement otherwise than in writing is alleged by one party against another party and not
denied by the other party in his response constitutes as between those parties an agreement in
writing to the effect alleged.

6) References in this Part to anything being written or in writing include its bein

recorded by any means.
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M Article 9
The Request for Arbitration shall contain:
(1) a demand that the dispute be referred to arbitration under the WIPO Arbitration Rules;

(i1) the names, addresses and telephone, telefax, e-mail or other communication references of
the parties and of the representative of the Claimant;

(ii1) a copy of the Arbitration Agreement and, if applicable, any separate choice-of-law clause;

(iv) a brief description of the nature and circumstances of the dispute, including an indication of
the rights and property involved and the nature of any technology involved;

(v) a statement of the relief sought and an indication, to the extent possible, of any amount
claimed; and

(vi) any appointment that is required by, or observations that the Claimant considers useful in
connection with, Articles 14 to 20.
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Single Panelist

NUMBER OF DOMAIN NAMES INCLUDED IN THE

L sal sl e Sl pala (1) s

FEE (UNITED STATES DOLLARS)

COMPLAINT
1to5 1500 [Panelist: 1000; Center: 500]
61to 10 2000 [Panelist: 1300; Center: 700]

More than 10

Three Panelists

NUMBER OF DOMAIN NAMES INCLUDED IN THE

To be decided in consultation with the WIPO
Arbitration and Mediation Center

FEE (UNITED STATES DOLLARS)

COMPLAINT
1to5 4000 [Presiding Panelist: 1500; Co-Panelist:
750; Center: 1000]
61to 10 5000 [Presiding Panelist: 1750; Co-Panelist:

More than 10

1000; Center: 1250]

To be decided in consultation with the WIPO
Arbitration and Mediation Center

e JS cile Sl Gala (2)d) Jsaal

TYPE OF FEE AMOUNT IN EXPEDITED ARBITRATION
DISPUTE ARBITRATION
Registration Fee Any Amount $1,000 $2,000
Administration Up to $2.5M $1,000 $2,000
Fee* Over $2.5M and $5,000 $10,000
up to $10M
Over $10M $5,000 $10,000
+0.05% of amount +0.05% of amount
over $10M up to a over $10M up to a
maximum  fee  of maximum  fee  of
$15,000 $25,000
Arbitrator(s) Up to $2.5M $20,000 As agreed by the
Fees * (fixed fee) Center in consultation
Over $2.5M and $40,000 with the parties and
up to $10M (fixed fee) the arbitrator(s)
Over $10M As agreed by the

Center in consultation
with the parties and
the arbitrator
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M Article 67

(a) The Request for Arbitration shall be subject to the payment to the Center of a non-
refundable registration fee. The amount of the registration fee shall be fixed in the Schedule of
Fees applicable on the date on which the Request for Arbitration is received by the Center.

(b) Any counter-claim by a Respondent shall be subject to the payment to the Center of a non-
refundable registration fee. The amount of the registration fee shall be fixed in the Schedule of
Fees applicable on the date on which the Request for Arbitration is received by the Center.

(¢) No action shall be taken by the Center on a Request for Arbitration or counter-claim until the
registration fee has been paid.

(d) If a Claimant or Respondent fails, within 15 days after a second reminder in writing from the
Center, to pay the registration fee, it shall be deemed to have withdrawn its Request for
Arbitration or counter-claim, as the case may be.
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O Article 68

(a) An administration fee shall be payable by the Claimant to the Center within 30 days after the
Claimant has received notification from the Center of the amount to be paid.

(b) In the case of a counter-claim, an administration fee shall also be payable by the Respondent
to the Center within 30 days after the Respondent has received notification from the Center of
the amount to be paid.

(c) The amount of the administration fee shall be calculated in accordance with the Schedule of
Fees applicable on the date of commencement of the arbitration.

(d) Where a claim or counter-claim is increased, the amount of the administration fee may be
increased in accordance with the Schedule of Fees applicable under paragraph (c), and the
increased amount shall be payable by the Claimant or the Respondent, as the case may be.

(e) If a party fails, within 15 days after a second reminder in writing from the Center, to pay any
administration fee due, it shall be deemed to have withdrawn its claim or counter-claim, or its

increase in claim or counter-claim, as the case may be.

(f) The Tribunal shall, in a timely manner, inform the Center of the amount of the claim and any
counter-claim, as well as any increase thereof.
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O http://www.wipo.int/amc/en/arbitration/fees/index.html

@http://www.wipo.int/amc/en/arbitration/expedited-rules /
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D Article 14

(a) The Tribunal shall consist of such number of arbitrators as has been agreed by the parties.

(b) Where the parties have not agreed on the number of arbitrators, the Tribunal shall consist of
a sole arbitrator, except where the Center in its discretion determines that, in view of all the
circumstances of the case, a Tribunal composed of three members is appropriate

@ "Tribunal" means the sole arbitrator see : http://www.wipo.int/amc/en/arbitration/expedited-

rules/index.html .
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@Article 63

(a) The arbitration should, wherever reasonably possible, be heard and the proceedings declared closed
within not more than nine months after either the delivery of the Statement of Defense or the
establishment of the Tribunal, whichever event occurs later. The final award should, wherever reasonably
possible, be made within three months thereafter.

® Article 63/C
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@Article 27/b

For the purposes of this Article, "hearing" shall include a physical meeting, a telephone or
video conference and the simultaneous exchange of electronic communications in a manner that
allows the Panel and the Parties to receive any communication sent by one of them and to send
communications to the others.

See: http://www.wipo.int/amc/en/processes/processl/report/annex/annex05.html
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M Article 39

(a) Unless otherwise agreed by the parties, the place of arbitration shall be decided by the
Center, taking into consideration any observations of the parties and the circumstances of the
arbitration.
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M Article 59

(a) The Tribunal shall decide the substance of the dispute in accordance with the law or rules of
law chosen by the parties. Any designation of the law of a given State shall be construed, unless
otherwise expressed, as directly referring to the substantive law of that State and not to its
conflict of laws rules. Failing a choice by the parties, the Tribunal shall apply the law or rules of
law that it determines to be appropriate. In all cases, the Tribunal shall decide having due regard
to the terms of any relevant contract and taking into account applicable trade usages. The
Tribunal may decide as amiable compositeur or ex aequo et bono only if the parties have
expressly authorized it to do so.

b) The law applicable to the arbitration shall be the arbitration law of the place of arbitration,
unless the parties have expressly agreed on the application of another arbitration law and such
agreement is permitted by the law of the place of arbitration.
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Form and Notification of Awards

g) At the request of a party, the Center shall provide it, at cost, with a copy of the award
certified by the Center. A copy so certified shall be deemed to comply with the requirements of
Article TV(1)(a) of the Convention on the Recognition and Enforcement of Foreign Arbitral

Awards, New York, June 10, 1958.
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ABSTRACT

The evolution of the Internet has become very important in our lives
and has a significant impact in various spheres of life, including the
arbitration, which in turn has benefited by the technology and the
Internet from the advantages of the parties.

Due to the increasing use of the Internet worldwide, the number of
disputes arising from e-commerce, domain names registrations, and the
like, which are often alternative ways of traditional dispute resolution
arising from them are inadequate to solve them.

This thesis examine the advantages and disadvantages of online
arbitration, and it concludes that online arbitration is a valid and
effective method of dispute resolution, and it also proves that online
arbitration i1s more binding than traditional arbitration, because it is
effective without being subject to so many legal obstacles especially the
requirement of the form required by most national laws, through special
mechanisms belong to online arbitration, pioneered the implementation
of the sentence without the need to resort to national jurisdiction of the
individuals.

Finally, the conclusion of this study contains the significant findings,
recommendations, and suggestions that [ have reached in the study.





