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When the results were analyzed, it was revealed that the
aduunistrativc problems ill the cnvirunmenta! field in Jenin,
Nablus and Tulkar m, arc higher than the ones in Qalqilia,

( c ) There were di Ifcrcnccs or statist ics indicat ions at the level or
the indication (0'<15) ,It the total degree of the administrative
problems which face the managers of the Palestinian governmental
departments is attributed to the place of work (the go"ernorate)-
variable.

More ever, it was revealed that the administrative problems at
the total grade were higher ill Jcnin than ill Nahlus and
Qaliqilia.

• There were IlO differences or statistics indications at the level of
the indication ({LOS) in the administrative problems, which face the
managers or the Paicstiuinn governmental departments, attributed
to the cducatinnal level variable.

• There were no differences of statistics indications at the level ofthe
indication (O'()S) ill the administrative problems ill the personal
organizational and environment fields, which face the managers of
the Palestinian governmeIltal departments, and they are attributed
to the administrative expericnce variable.

• There were no differences of statistics indications at the level of the
indication (OJ)S) in the administrative problems in the personal,
organizational and environment, which face the managers of the
Palestinian I-!()VClIllllelltal departments, which are attributed to the
position grade variable.

Several rcconunendations that help in reducing the administrative
problems that encounter the managers ofthe Palestinian governmental
departments are deduced:

* Responsible people at the highest rank have to pay attention for
the managers and their admiuistra: ions, to hold and intensify seminars
and specialized workshops on administrative function, exchanging visits
of managers of the same ministry and the other ministries.

* New employees and managers have to be selected based on
scientific measures related to the scientific qualification and
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