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Abstract

This study aimed to examine the extent to which public relations practitioners at the
Palestine Telecommunications Group (PALTEL) utilize event-making techniques to
achieve their objectives. The researcher employed a descriptive-analytical methodology,
utilizing both questionnaires and interviews as data collection instruments. The study
population comprised 25 public relations professionals, constituting a stratified sample of
the entire population. The sample was selected through a comprehensive survey of all

public relations employees at PALTEL.

The study yielded several findings, the most significant of which indicated a high overall
response level across the three examined domains: knowledge, goal achievement, and
performance skills. The aggregate score for utilizing public relations strategies in event
management to accomplish objectives was 83.6%, with the first domain scoring 82.4%,

the second 87.3%, and the third 80.8%, thereby reflecting a high level of proficiency.

The interviewed participants demonstrated consensus concerning the concept of event-
making, its significance, the employees’ awareness and interest in it, the necessity of its

support, and the activities undertaken by the company.

Keywords: public relations strategies, event management, organizational objectives,
PALTEL, descriptive-analytical methodology, professional performance



