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Abstract

This dissertation aims at studying the concept of objectivity of the
arbitrary decision in tax assessment. The study shows the effects of the
decisions on the tax assessment process in Palestine, its effects on the stability
of tax cases and the speed with which such cases are finalized. The
dissertation also shows the effects of the related parties on the objectivity of
the arbitrary decision and the effects of such objectivity on safe guarding the
treasury, on the degree of commitment of the taxpayer and his/her ability to
fulfill his’her dues with great ease and on the tax management. Furthermore,
the objectivity of the decision will help establish the basis for good practice to
lay plans and policies that are needed for better performance to achieve the
desired objectives. Such achievement will lead to increased trust between the
taxpayers and the tax management, which will in tarn lead to better levels of
tax knowledge and commitment by the taxpayers.

To achieve the above-mentioned goals, the author of this dissertation
uses analytical methods that rely on the theoretical literature and the available
empirical works. The literature review helps in bu;lding the theoretical
framework for this dissertation. Moreover, the author's practical experience
was also utilized to help make this research helpful in tax practice.

The Dissertation consists of four chapters and a conclusion. Chapter one

presents the problem of the dissertation, its objectives, importance,
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methodology and determinants. Chapter two presents assessment in income
tax and the historical development of taxation in Palestine, the methods of
assessment (direct and indirect) that appear in the tax laws. It also presents the
effect of tax disclosure and the tax literacy of the taxpayer on the process of
making tax decisions and the néture, methods and reasons that lead to making
arbitrary decisions. The third chapter analyzes arbitrary assessment decisions
considering the tax assessors qualifications and the basis on which the tax
decision needs to rely on to achieve the objectives of the assessment process
and those of the tax management. The objectives are to produce methodology
and processes to make objective, strong and complete decisions that are hard
to appeal in any of the stages of the assessment process. The chapter also
discusses the ability and attitude of the tax assessor .in dealing with the
taxpayers and the related parties within the powers that are invested in him by
the laws and regulations. Finally, the chapter studies the effects of the
arbitrary decisions and the their failure on the assessmernt process in light of
the rights and obligations that the laws offer to both the tax payer and the tax
management hke appealing and rejeéting such decisions. The fourth chapter
takes on the effects of objectivity and its elements on arbitrary assessments
from the perspective of the definition of objectivity, its elements, its effects
and its importance in the process of making tax assessment decisions. The

chapter also analyzes the supporting documents, the problems and obstacles
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the face the assessment process in the .arbitrary method and the effect of the
lack of objectivity on arbitrary assessiment.

At the end the author recommends a process that leads to a decision that
1s more objective and has positive effects on all parties in the taxation process.
These recommendations are thought to yield decisions that are balanced, more
objective satisfy the taxpayers and deal with the drawbacks of the current
system, increase the tax literacy and commitment, increase the trust between

the tax department and its customers and finally safeguard the treasury.

D
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