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Abstract

The goal of the study aimed to identify the impact of moral,
psychological and social factors on the level of tax compliance of taxpayers
from the point of view of income tax assessors in Palestine.To achieve the
objective of the study, the researcher used the descriptive and analytical
method, and relied on the questionnaire tool, which consisted of (36)
paragraphs distributed on areas (Moral, psychological, social, and tax
compliance). The study population consisted of all income tax assessors in
the provinces of the West Bank and their number for the years of
2018/2019 (122) commissioners of estimation, of whom a group of (120)
was selected after the comprehensive survey of the study population and

used (Smart- PLS 3) statistical program to analyze the study information.

One of the most important results of the study, first: There is an
impact of moral and psychological factors and social factors in tax
compliance of taxpayers from the perspective of income tax assessors in

Palestine.

Second: There is a positive and significant correlation between the
dimension (moral, psychological, social) and the dimension (tax

compliance) from the point of view of tax assessors in Palestine, and the

b



order of factors is: moral factors, social factors, and then psychological

factors respectively.

Among the most important recommendations of the study: First: that
the tax departments to promote the moral awareness of the taxpayers and
address several angels related to the ethical aspect such as honesty,
honesty, moral commitment and trust through press and commercial
boarding cast programs through various media contribute to raise the level
of moral awareness among taxpayers, and second: The reinforces of Tax
departments from the psychological factors through holding seminars on
tax evasion and its consequences, in addition to special brochures
explaining the wrong psychological behaviors that reduce the levels of tax

compliance.



