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[bookmark: _GoBack]Project’s Abstract:
This project proposes the development of a smart tourism and transportation application designed specifically for Palestine, with a focus on the West Bank. The system aims to provide tourists and local users with a centralized platform that enhances their travel and hospitality experience. The application includes a comprehensive directory of hotels across different cities, showcasing details such as images, prices, ratings, services, star classification, breakfast availability, exact location, and nearby landmarks. It also features an integrated transportation service, allowing tourists to request taxis, choose between shared or private rides, and receive the best price calculated through AI-based algorithms that determine the shortest routes and optimal fares.

The application offers a simple and user-friendly interface with options like dark mode to make navigation more comfortable. AI is used to provide personalized recommendations for cultural, historical, and touristic sites based on user preferences. A built-in chatbot guides users through the system, making the experience more interactive. Tourists can request certified tour guides, with each guide having a detailed profile including personal information and pricing. A built-in translation feature ensures communication regardless of language, and the system supports submitting digital requests for entry into Palestinian territories, with notifications sent once processed.

The platform incorporates a rating and review system for hotels, guides, and taxi services, flexible payment options, a dedicated offers section, and a real-time news and alerts system. From a user experience perspective, the application begins with a splash screen, followed by options to log in, register, or explore as a guest. A robust backend and administration panel support smooth operations and efficient management of hotels, drivers, guides, and user requests. The methodology relies on developing a user-friendly interface, integrating AI for personalized services, and building a strong backend.

Although there are global tourism applications, currently there is no application focusing specifically on Palestine that combines integrated transportation, hotel booking, certified tour guides, AI-based multilingual support, digital entry request features, and interactive offers and alerts, making this project unique and designed to meet local needs.

By combining tourism services, intelligent transportation, multilingual support, and interactive AI features, this project seeks to deliver an all-in-one solution that facilitates tourism in Palestine and contributes to the development of the local service economy.
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