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Abstract

This study aimed to identify the role of administrative control in
developing employee performance in the Palestinian income tax
departments. To achieve this goal, the researcher prepared a questionnaire-
as the tool of the study- consisting of 47 paragraphs divided into four
sections: (1) the current status of administrative control over performance,
(2) the mechanism for adopting Administrative control to improve
performance, (3) the role of administrative control in improving
performance, and (4) to which extent administrative control contributed to
improving the employee performance. The response scale for each
paragraph consisted of five grades (according to Likert's five-point scale).
Based on statistical analysis the tool was found valid and reliable to collect

and analyze its data.

The study tool “the questionnaire”, was distributed to (75) members of the
study population in the Northern Governorates of West Bank of Palestinian
Income Tax departments employees, (69) of them were found valid for

analysis.

The researcher used the descriptive analytical approach, and the data was

processed using the Statistical Package for Social Sciences (SPSS)



program, using arithmetic means, standard deviations, percentages,
independent-samples T-test, One Way ANOVA, and LSD test to find

Dimensional comparisons between arithmetic averages.

The results showed that there were no statistically significant differences at
the level (a < 0.05) for the role of administrative control in improving and
developing job performance in the Palestinian income tax departments due
to the variables (gender, age group, governorate, educational qualification,
job title, and number of years of experience). While it was found that there
were statistically significant differences due to the variable of
specialization, and that the differences were in favor of the specialization of
natural sciences over the specialization of human sciences. The results
showed the existence of a positive direct correlation with statistical
significance for the role of administrative control in improving and

developing job performance in the Palestinian income tax departments.

The researcher recommended the necessity of enhancing attention to the
role of administrative control in the Palestinian income tax departments in
improving and developing the performance of employees, as well as
enhancing the efficiency of the supervisory role in improving the
performance of employees through various training activities, and

conducting subsequent studies to determine the training needs in this field.





