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Abstract

The study aimed to identify the effectiveness of the websites of the
Political and National Guidance Authority, the Palestinian Police and the
Ministry of Interior, according to the theory of dialogue communication.
The Palestinian Police, and the Ministry of Interior) during the time period
between 1/1/2021 - 1/6/2021, and the researcher used the content analysis

method..

The study came out with several results, most notably: the weakness of the
three sites included in the study and their general ineffectiveness in
communicating with the public, according to the dialogue communication
theory on which the study relied. It was average in this field, and it does not
apply the principle of ease of use to the public according to the theory of
dialogic communication, as the responses to that point were low, and the
level of its preservation of its visitors is average, and it does not encourage
re-visiting its sites, and it does not provide interactive dialogue sessions on

its sites.



At the end of the study, the researcher recommended several
recommendations, most notably: The three institutions (the Ministry of the
Interior, the Police, and the Political and National Guidance Authority)
should work to provide useful information to the public by publishing press
releases and publishing audio and video clips, as the results of the study
showed a clear weakness at this level. And the need for the three
institutions to develop their websites to provide ease of use of the site
through the presence of a search engine within the site and multiple

language options.



