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 بسم الله الرحمه الرحُم
 

 )قل إعملىا فسُري الله عملكم ورسىله والمؤمىىنو(
 صذق الله العظُم

 
 سمه بكلا. إلً مه أحمل ر.اوتظادون إلً مه علمىٍ العطاء ... الىقار إلً مه كلله الله بالهُبت و

والذٌ العزَز ...افتخار

إلً مه كان دعائها سر وجاحٍ وحىاوها بلسم جراحٍ إلً أغلً   ...إلً ملاكٍ فٍ الحُاة

 أمٍ الحبُبت الحباَب

إلى من علمىنً علم  ...نفسهمأ إلى من آثسونً على ...إلى سندي ولىذً وملاذي تعد الله

الحٍاج

ى بالإخاء وتمُزوا بالىفاء والعطاء إلً َىابُع حلّأمٍ .. إلً مه ت اللىاتٍ لم تلذههّ ثإلً الأخىا 

الصذق الصافٍ

، فجزاهم الله عني خير رمه مد لي يد العون، ممه لم تسعفني الذاكرة بذكرهم بالشك إلى كل 
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فإن لم تستطع  ، فإن لم تستطع فأحب العلماء،.. فإن لم تستطع فكه متعلماً.كه عالماً"

 ."فلا تبغضهم

 

ٗػشقوٝقٜ،ٍِٗٗقففٜعشِٜىٌٝقفئىٚظاّثئىٚموٍأٝضاً

اىثؽس،ٗلاؼلاٗجاىَْافغحالإٝعاتٞح،ٗى٘لإٌىَا تَرؼحد،في٘لاٗظ٘دٌٕىَاأؼغغٍٜغٞشجتؽص

...مواىشنشٜئىٞٔفيٌٍْٖدئىٍٚاٗصيدٗصي
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ٚدٗستؼا ٍريٞاشاخاىذساعاحٍصاومَاإاذفدأٝضااًئىاٚاىرؼاش ػيا

)اىعْظ،ٗاىَإٕواىؼيَٜ،ٗعْ٘اخاىخثشج،ٍٗغر٘ٙاىَذسعح،ٗاىذخو(
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Borghini,2005

 أهمٍح المٍادج الإدازٌح

-:اٟذٞحذظٖشإَٔٞحاىقٞادجٍِخلاهاىْقاط

ّرائط4ئىٚذغرغٞغاىقٞادجالإداسٝحذؽ٘ٝوالإٔذا اىَغي٘تح 14

ذ٘ظٔاىقٞادجالإداسٝحاىؼْاصشالإّراظٞحتفؼاىٞحّؽ٘ذؽقٞقالإٔذا 4 24

ٞظٗاىرْظٌٞٗاىشقاتحذأشٞشٕافٜذؽقٞقإٔذا اىَْظَح4تذُٗاىقٞادجٝفقذاىرخغ 34

تااذُٗاىقٞااادجٝعااؼةػيااٚاىَْظَااحاىرؼاٍااوٍااغٍريٞااشاخاىثٞيااحاىخاسظٞااحٗاىرااٜذااإششتشاانو 44

ٍثاششأٗغٞشٍثاششفٜذؽقٞقاىَْظَحلإٔذافٖااىَشعٍ٘ح4

ؽقٞاااقإٔاااذا ذئىاااٚئُذعاااشفاخاىقائاااذالإداسٛٗعاااي٘مٕٔاااٜاىراااٜذؽفاااضالأفاااشادٗذاااذفؼٌٖ 54

4(4،1985)ػلاقٜاىَششٗع

ُّٔفٞٗػي ٗٝرأششتٖاٌٗرىال،ذأشٞشاىؼاٍواىقٞادٛٝغٞشفٜاذعإٍِٞرؼامغِٞفاىقائذٝإششػيٚأذثاػٔأ

ُّئىٚٝإدٛ ٌّذؼذٝوعي٘كاىقائذٗاىَشؤٗعِٞٗذعشفاذٌٍِٖٗاىَؼشٗ أ ذناشاسٓاىؼَواىقٞاادٛئراذا

أٗػَااواىقائااذ) ااَْاًُّئٜعااي٘كاىَشؤٗعااِٞٗػاااداذٌٖؼٞااسفاااًمثٞااشػااذجٍااشاخفاّاأٝرااشكأشااشاً

ػلاّٞح(ٝؼَوػيٚذفغٞشاىخغظٗاىغٞاعاخاىراٜذرثؼٖاائداسجاىَإعغاحاىشعاَٞحٗتازىلٝعاثػٍصاالاً

ٝقرذٛتٔاىَشؤٗعِٞفٜعي٘مٌٖٗذعشفاذ4ٌٖ

َٚٝراذذأشٞشٕااَااٍَٗالاشالفٞأأُاىقٞاادجىٞغادٍعاشدػلاقاحشخعاٞحتاِٞشخعاِٞٗئّّ ظٌاىاّْئىا

فاٜذؽغاٍِٞقذسذأٔٝؼَوظااداًالاظرَاػٞحاىَ٘ظ٘دجفٜاىششمح)اىَإعغح(ٗٝرعفاىقائذاىْاظػتأّّ
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ٌ ٗٝرغياةرىالٍْأعاي٘ماًٍؼْٞااًمالاػرْاا ،ػيٚالإىَاًٗاىرثعٞشفٜأؼ٘اهالأفشاداىزِٝٝؼَاوٍؼٖا

ٗالإدساكاىزاذٜٗاىَ٘ ٘ػٞح4

 الاعرناق =-9

شفؽراٚٝارَنِاىقائاذٍاٍِقذسجاىشخصػيٚذفؽصالأٍ٘سٗاىْظشئىٖٞاٍِصاٗٝحاىشخصاٟخٕ٘

ػياٚٗ اغّفغأٍ٘ اغرىالاىَاشؤٗطأُٝناُ٘قاادساًٗعٞٔػيٚاىؼَوٗذؽفٞضٌٕلاتذّؤذ٘ظٍٞٔش

إششٗٝشؼشتشؼ٘سٓذعآاىَإعغحٗإٔذافٖاٗذعآصٍلائٔٗسؤعائٔذعآاىقاٌٞاىراٜذا،فٞؽظتاؼغاعٔ

ػيٚئّراظٞحاىَ٘ظفٗمفاءذ4ٔ

 الإدزان الراذً= -9

،فْٖااكاىنصٞاشُٗاىازِٝٝؽَياُ٘ػاِصاؽٞؽإًٍٜقذسجاىشخصػيٚذقٌّٞٞفغٔتِٞاٟخاشِٝذقَٞٞااً

فنااشجذخرياافػااِاىفنااشجاىرااٜٝؽَيٖااااٟخااش4ُٗفقااذٝؼرقااذتؼاا اىشؤعاااءتااأٌّٖػااادىُ٘أّفغااٌٖ

ُّاىيَشاااامواىراااٜذاااٍ٘٘ ااا٘ػُٞ٘فاااٜذؽياااٞيٌٖٗ،عاااٌٖٞفاااٍٜؼااااٍلاذٌٖىَشؤٗسؼَٞاااُ٘ ظٌٖٖ،ئلاأ

ُّؤٍش ٕإلاءاىشؤعاءٍرؽٞضُٗٗلاٝرَٞضٗاتاىؼذهأٗاىشؼَحأٗاىَ٘ ٘ػٞح4ٗعٌٖٞقذٝشٗاتأ

 المىضىعٍح=-9

دُٗذاذخواىؼاعفاح4فاىقائاذاىْااظػٕا٘ػقلاّٞاإًٍٜقذسجاىشخصػيٚذؽيٞواى٘ اغاىاشإِذؽياٞلاً

ُّاًٍؼْٞاااًٗعااٞٔلأُٝغااين٘اعااي٘مؤٝااذاىقاا٘ٙاىرااٜدفؼاادتَشغاارغٞغذؽذاىاازٛٝ قذسذاأػيااٚذعَٞااذ4ئ

ذاا٘ظٌٖٖٞاٟذٞااح٘كاىَشؤٗعااِٞٗتاىؼاعفااحٗذؽيٞااوالأٍاا٘ستَ٘ اا٘ػٞحذَنْاأٍااِذفٖااٌأفضااوىغااي

 (1974)اىَيشتٜ،4سشادٌٕئٗ
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ٗٝرضػٍِاىعذٗهاىغاتقأُاىَْظاىذَٝقشاعٍٜٗريٞشاىرؼضٝضٗاىَنافياخقذذف٘قدػيٚاىَريٞشاخ

الأخشٙفٍٜإششاخ  اٗ رىلػيٚاىرفاػوتِٕٞزٓ ٗٝإمذ ىَريٞشاخٗتِٞالأَّاط،

اىقٞادٝح4
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 المصادز والمساجع

 =العستٍح المساجع
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الإدازج= "دزاسةةح ذحلٍلٍةةح للى ةةاقر والمةةسازاخ الإدازٌةةح".   "(1985)ػلاقااٜ،ٍااذّٜػثااذاىقااادس-

44اىغؼ٘دٝح4ظذج4ذٖاٍح



112 

 

1993

22241

19944

 

19942

 

19853



113 

 

 Aksu, A and Balci, Y. (2009). Organizational Gommit,ent and 

Transformational 

 Aksu, A and Balci, Y. (2009). Organizational Gommit,ent and 

Transformational Leadership in High Schools. Journal of New Sciences 

Academy, 4(4) 1768-1480. 

 Altinkurt, Y., & Yilmaz K. (2012)." Relationship between School 

Administrators' Organizational Power Sources and Teachers" 

Organizational Citizenship Behaviors. Educational Sciences: Theory& 

Practice. 12(3). 1843-1852. 

 Ambrosio, D, ,M. (2002).  Leadership in Today's World . Internet site:  

Retrieved May 17,2004. ,www. stsnswartz. com/Dambrsio. Htm.  

 Bandur, A. (2012). "School-Based Management Developments: 

Challenges and Impacts". Journal of Educational Administration. 50 (6). 

845-873 

 Bare-Oldham, Karen Marie, (2000) An examination of the perceived 

leadership styles of kkentucky public school principals as determints of 

teacher job satisfaction. Dissertation Abstracts International Section A: 

:Humanities & Sciences,Scinces,Vol 61(3-A), Sep 2000.pp823 

 Bernnen, M. 2002 . leadership style educational Administration  & 

supervision Retrieved. htt://www.soencouragement.org/ Leadership-

styles.htm. 



114 

 

 Bista, M. (1995) Determinants and effects of  the structurl , Human 

resource, political, and symbolic leadership styles of school principals. 

Dissertation abstract International, University of California. 

 Bowers, Judy LOUISE,(2004) . The influence of the principal's leadership 

styles, EdD, The University Of  Arizona,DAI-A65/05,p .1599,Nov 2004 

 Brunrett and Dering ،،A.  (2006).  Leadership for constructivist 

schools.  Lanham،MD:  Scarecrow Press.  

 Burnes,B.  (1996),Managing change,Pitman,London.  

 Burns,J.  M.  (1978),Leadership,Harper,New.  

 Cantu,Humberto,Olivares,Silvia," TQM Excellence Models ،Are 

They Pragmatic or Based on Good Wishes"،Sheffield Hallam 

University,Integrating for Excellence,firstinternational conference,15-

17 June 2005.  

 Gardona, P. (2002). Transcendental Leadership.  Web site:  www.  

Management . com/Practical ent . Leadership styles ,htm.  

 Gedikoğlu, T; Keser, Z. (2008). “Determining the extent to which high 

school principals exercise their authority and responsibility”. 

International Journal of Human Sciences, Vol. 5, No 2, pp :2-23 

 Hassanzadeh,Hamid Reza, " Design of Business Excellence Model for 

Service Enterprises in Iran",Sheffield Hallam University,Integrating 

for Excellence,first international conference,15-17 June 2005.  



115 

 

 Hawkins, L. , (2002).  Principles leadership and organization climate:  in 

international schools.  Dissertation Abstracts International (A).  11.  

3639.   

 Hulpia, H and Devos, G. ( 2008). The Influence of Distributed leadership 

on 

 Irime,E &,Baleanu,I .(2010).  " TQM AND BUSINESS 

EXCELLENCE " ،Annals of the University of Petrosani ،Economics,

10(4)،125-134 .  

 Kirchmer,M.(2008) .  " MANEGMENT OF PROCESS 

EXCELLENCE " Executive Partner ,Accentur،Philadelphia,PA,USA ,

International Handbooks Systems ،DOI ,10. 1007/978-3-642-01982-1_2،

Springer-varlag Barlin,Heidelberg.  with iso 9002. preutce Hall. 

 Leadership in High Schools. Journal of New Sciences Academy, 4(4) 

1768-1480 

 Lee, P., Cheng, T.C., Yeung, A. and Lai, K (2011). An Empirical Study of 

Transformational Leadership, Team Performance and Service Quality in 

Retail Banks, Elsevier, V39, Issue6, pp.690-70 

 Massaro, D, & Augusts, J.  (2000).  Teacher perception of school climate 

and principles self – reported leadership style based on three empirical 

measures of perceived leadership.  The center for education, Winder 

University, one university place, Chester,PA 19013.  



116 

 

 Mgcobo and Tikly،Professional Development in Higher Education,

(London: Kogan Page Limited,(2212) ،PP.  145-146 

 Myers, J. (2008)." Democratizing school authority: Brazilian teachers’ 

perceptions of the election of principals”. Teaching and Teacher 

Education, 24 (4), pp. 952-966. 

 Newman,Corina,(2001).The Perception of Elementary Principals 

Regarding the Relationship between Leadership and school 

Culture.Uupublished doctoral dissertation, Beth Saint, USA.

 Orwin, James,(1999), Personality types and leadership styles of principals 

in accredited and unaccredited elementary schools.Dissertion Abstracts 

International Section A:Humanities & Sciences, Vol 60(6-1), Dec 

1999.p1892 

 Pennington, W.  (1998).  Principles leadership and teacher motivation in 

secondary schools.  Dissertation Abstracts International – A58/08, 

p294.  

 Sharma, S. (2011). Attributes of School Principals-Leadership Qualities & 

Capacities, Institute of Principalship Studies, University of Malaya, Kuala 

Lumpur, Malaysia 

 Stanley,Angelia Denise (2004) Leadership styles of high school principals 

in top performing California schools: Perception of stakeholders. 

PhD,Uneversity Of  California , Santa Barbara ,DAI-A 65/06, 

p.2050,DEC 2004. 



117 

 

 Teachers Organizational Loyalty. Journal of Educational Reasearch, 

103(1) 40-52 

 Ulloa, H.  & Julie.  M.  (2003).  Leadership behaviors and 

communications satisfaction:  community college in Micronesia.  

Dissertation Abstracts International . (A), 64, 1163.   

 Weldy،T.  G،(2009)،“Learning organization and transfer:  strategies 

 

 

 

 



118 

 





119 

 

9

 جامعح النجاح الىطنٍح

 كلٍح الدزاساخ العلٍا 

 تىٌحلسم الإدازج الرس

 

 الاسرثانح 

 
ذؽٞحعٞثحٗتؼذ؛

 



1 

 

 

 

 



122 

 



9 

9 

9 

8 

8 

9 

: 

; 

< 

90 

99 

99 

99 

98 

98 

99 

9: 

9; 

9< 



121 

 

90 

99 

99 

99 

98 

98 

99 

9: 

9; 

9< 

90 

99 

99 

99 

98 

98 

99 

9: 

9; 

9< 

80 

89 

89 



122 

 

89 

88 

88 

89 

8: 

8; 

8< 

80 

89 

89 

89 

88 

88 

89 

8: 

8; 

8< 

90 

99 

99 

 



123 

 

اط المٍادٌح=ثالثاً=اسرثانح الأنم

9 

9 

9 

8 

8 

9 

: 

; 

< 

90 

99 

99 

99 

98 

98 

99 

9: 

9; 

9< 

90 

99 

99 

99 

98 

98 



124 

 

99 

9: 

9; 

9< 

90 

99 

99 

99 

98 

98 

99 

9: 

9; 

9< 

80 

89 

89 

89 



125 

 

(9الملحك زلم )

ظاٍؼحاىْعاغاى٘عْٞحد4أشش اىعاٝغ 14

ظاٍؼحاىْعاغاى٘عْٞحد4ؼغِذٌٞ 24

ظاٍؼحاىْعاغاى٘عْٞحد4عٖٞوصاىؽح 34

ظاٍؼحالاعرقلاهأ4دػثذاىْاصشاىقذٍٜٗ 44

ظاٍؼحاىْعاغاى٘عْٞحد4ػيٜؼثاٝة 54

ظاٍؼحاىْعاغاى٘عْٞحأ4دغغاُاىؽي٘ 64

ظاٍؼحاىْعاغاى٘عْٞحاخشاىخيٞيٜد4ف 74

ظاٍؼحاىْعاغاى٘عْٞحد4ٍؽَ٘داىشخشٞش 84

ظاٍؼحاىْعاغاى٘عْٞحد4ٍؽَ٘داىشَاىٜ 94

ظاٍؼحاىْعاغاى٘عْٞحد4ٍؽَ٘دسٍضاُ 124

ظاٍؼحاىقذطاىَفر٘ؼحد4ٍؼضٗصػلاّٗح 114

ظاٍؼحاىْعاغاى٘عْٞحأ4دٗائوأت٘صاىػ 124

قذطاىَفر٘ؼحظاٍؼحاىأ4دٝ٘عفرٝابػ٘اد 134

 

 * زذثد الأسماء وفك الرسذٍة الأترثً.

 

 

 

 

 

 

 



126 

 

(9الملحك زلم )



127 

 

(8الملحك زلم )



128 

 

 (5الملحك زلم )

 

 



129 

 

 (6الملحك زلم )

 

 



 

An-Najah National University 

Faculty of Graduate Studies 

 

 

 

 

 
The Efficiency in Public Schools and Its Relevance to the 

Leadership Models from the Principal’s Perspective in 

the Northern District of West Bank 

 

 

By 

Faten Ribhi Mohammad Amer 

 

 

Supervisor 

Prof. Abeed Mohammad Assaf 

 

 

 

This Thesis is Submitted in Partial Fulfillment of the Requirements for 

the Degree of Master of Education of Administration, Faculty of 

Graduate Studies, An-Najah National University, Nablus, Palestine. 

2015 



B 

 

The Efficiency in Public Schools and Its Relevance to the Leadership 

Models from the Principal’s Perspective in the Northern District of 
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Abstract 

This study aimed at identifying the effectiveness of institutional  superiority 

of the basic governmental schools principals in northern West Bank 

directorate and its relationship with leadership patterns according the 

principals' perspectives . Also, it aimed at identifying the roll of study 

variables such as ( sex, academic qualification, years of experience, kind of 

school  and monthly income )  .   

To achieve the study purposes, a questionnaire consisting of  three parts : the 

first includes demographic data about the respondents ; the second has (62) 

items and seven domains( promotion systems, motives, institutional  

superiority through dealing , superiority in procedures, superiority through 

distributing tasks and duties, reinforcement and rewards, institutional 

superiority through the relation between the principle and the teachers and  

institutional superiority through appreciation and considering self- esteem ) 

and the third has (43) items distributed among  three domains ( Dictatorial , 

democratic and leniency patterns)  has been used , subjected to judgment , 

distributed to  (260) individuals who were chosen randomly regards to the 

stratified random sample   ; 30% out of the study community, gathered, 

codified, entered the computer and statistically processed by using the 

statistical package of social science (SPSS).  

The study results  show a very  high  degree of response  on the institutional  

superiority of the basic governmental schools principals in northern West 

Bank directorate and its relationship with leadership patterns according the 



C 

 

principals' perspectives with a percent of (84.6) . Also, a very high degree of 

response appeared on the domains of   superiority in procedures, superiority 

through distributing tasks and duties, institutional superiority through the 

relation between the principle and the teachers. High degree of response on 

the domains of promotion systems, , superiority through dealing and 

reinforcement and rewards and institutional superiority through appreciation 

and considering self- esteem.   On the other side , the study results showed  a 

meditate response with a percent of (63.2) on the leadership patterns among 

principals according to their prescriptive, the first was the democratic pattern 

with very high degree , then moderate on  the dictatorial pattern  with and 

finally low  the leniency (free)  pattern. 

Moreover,  There are statically significant positive   relationship  at (α =0.01) 

level  between superiority management and democratic leadership pattern . 

The correlation relationship through regression test was 0.538. 

According to the study results , The researcher has recommended several 

suggestions such as increasing efforts for executing superiority programs in 

the teaching -  learning process , giving ample time for superiority , rewarding 

distinctive efforts  In the Ministry of Education which has the role to enhance 

the concept of quality at schools .  

 






