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Abstract

This study aimed to assess the extent to which the Supportive Education Program for the
lower basic stage contributes to mitigating educational loss in mathematics, as perceived
by assistant teachers in the Northern Governorates of the West Bank. Furthermore, it
sought to identify differences in contribution levels according to variables such as age,

academic qualification, years of experience, and the gender composition of schools.

To accomplish the study objectives, the researcher utilized a mixed-methods approach,
incorporating both quantitative and qualitative methodologies. A questionnaire consisting
of 50 items was designed, encompassing four domains: cognitive aspects of educational
loss, skill-related aspects of educational loss, affective aspects of educational loss, and
the reality of educational supervision. The study population comprised all 415 assistant
teachers employed in public schools across the Northern West Bank governorates during
the 2021/2022 academic year. The sample included 167 teachers selected via convenience

sampling, alongside six assistant teachers purposively chosen for interviews.

The results indicated that the Supportive Education Program made a significant
contribution to mitigating educational loss, with an overall mean score of 3.99. Among
the domains assessed, the skills domain exhibited the highest mean score (4.05), followed
by educational supervision and cognitive aspects (mean = 3.98), whereas the affective

domain demonstrated the lowest mean score (3.90).

Statistical analysis revealed significant differences associated with age, with the 30-40
age group demonstrating superior outcomes. Additionally, differences in the affective
domain favored individuals holding a bachelor's degree. No significant differences were
observed concerning years of experience. However, gender-based differences in the

affective domain were evident, favoring girls' schools.
b



Interview findings revealed that 83% of teachers emphasized the importance of providing
academic, psychological, and social support within the program, while 66% underscored
the necessity of focusing on the most vulnerable groups. Additionally, 91% of teachers
highlighted the significance of assessment criteria, and 60% stressed the importance of

assessment tools.

Based on these findings, the researcher recommends the implementation of continuous
professional development programs for assistant teachers, the enhancement of the
mathematics curriculum to increase student engagement, the strengthening of educational
supervision, the promotion of community participation, the integration of modern
technology in supportive education, and the provision of adequate resources to ensure
effective program implementation. Furthermore, additional research is advised to
evaluate the effectiveness of supportive education programs in mitigating educational loss
across various subjects and educational levels, as well as to explore the integration of

supportive education into the regular educational system.

Keywords: supportive education program, educational loss, mathematics education,

assistant teachers, mixed-methods research, Northern West Bank



