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Abstract

The study aims to measure the degree of organizational trust in the
universities of the northern West Bank from the point of view of
administrative employees and academics based on the descriptive approach
in one of its analytical forms. The study population included academics and
administrative staff in the universities of the northern West Bank, where
the community included: An-Najah National University, Nablus, Palestine
Technical University-Khadouri in Tulkarm and the Arab American
University in Jenin. A sample of (196) participants was selected by random
stratified sample method. To achieve the objectives of the study, the
researcher adopted a questionnaire to collect data, which included three
dimensions, namely: trust in colleagues, the trust of heads administrators,
and the trust in senior management, which the researcher developed by
reviewing the previous literature. The data were analyzed using the
Statistical Package for Human Sciences (SPSS). The results of the analysis

showed that:

1. The degree of trust among the administrative staff in the universities in

the northern West Bank was high, while the trust of the administrative staff



in the universities of the northern West Bank in their head chiefs was high.

While their trust in the middle level management was moderate.

2. The degree of trust among the academic staff in the universities of the
northern West Bank was high, and all the items of the field received high
degrees of response, and the degree of trust of the academic staff in the
universities of the northern West Bank in their superiors was high. The
degree of trust of the academic staff in the universities of the northern West

Bank in the senior management is moderate.

3. There are no statistically significant differences between the means of
the administrative responses of the universities in the northern West Bank
in the degree of organizational trust from the point of view of the
administrators due to the variable of gender, age, qualification and

university.

4. There are no statistically significant differences between the mean
responses of academics in the universities of the northern West Bank in the
degree of organizational trust from the point of view of academics due to

the variable of gender, age, and qualification.

5. There are no differences between the academic staff in their perception
of the degree of organizational trust in the universities of the northern West
Bank in the different variables of the university in all dimensions of
organizational trust and the overall degree of organizational trust except the

field of trust among colleagues, while it was in favor of An-Najah National



University compared to Palestine Technical University Khadouri in

Tulkarm.

In the light of the findings of the current study, the researcher came up with

a set of recommendations, the most prominent of which are:

1. Senior management should improve its image in the minds of employees

through workshops and social events.

2. Enhance the belief of university administrators in the fairness of senior
management and deal with them objectively with all employees through the

application of transparency, accountability and control procedures.









