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 CONNECTS USERS WITH RELIABLE
MAINTENANCE TECHNICIANS

Scarcity of technicians
 Unreliable attendance
Uncertainty about their
skills
WOMEN 

 Maintenance technicians 54%
?

Solutions ?
 streamlines communication
pick their preferred
technician
feedback
flexibility 
advance the Palestinian
economy
WOMEN 

About the project 



Sign up 
and 
Log in

either
 as 
Client 
or 
Technician

USER
SIDE 



Forgot my 
password

USER
SIDE 



  profile

Messages

 Orders

CLIENT SIDE



  Edit profileCLIENT SIDE



  Edit profile - locationCLIENT SIDE



Tip: between any two accounts ,
Clients, Technicians . or admins

Messages

CLIENT SIDE



 Orders - follow the steps

Tip: 
Select main type of services 
Select List of services 
Select date and time

CLIENT SIDE



 Orders - follow the steps

Tip: 
Then you can either
pick from technicians
 who match with your
 appointment 
                                          or others who  
                                           match your 
                                           preferences  

                    Could be both 
                   then make the order
        
                                       

CLIENT SIDE



 Orders - follow the steps

Tip: 
All orders are organized in a
dashboard which can be
accessed from your profile 
        
                                       

CLIENT SIDE



Profile  TECHNICIAN
SIDE 

Tip: 
Similar to Client side in messages and
location , but extra information need to
be determined in his profile 
        
                                       



Profile  

Tip: 
select the jobs you want to work in ,
the working time   , and the price
per hour/meter      
                                       

TECHNICIAN
SIDE 



Orders

Tip: 
Technician dashboards to accept or
reject incoming orders , and display
orders with details    
                                       

TECHNICIAN
SIDE 



Full system of
 notification for

sign up
Log in
create orders 
refuse orders 
etc..

NOTI
FICA
TION



website 

WEB

Tip: 
Web page give the client an
overview of the application 
its main target is admin 
and could be used be technician            



admin

Tip: 
The same registration system as
mobile leads to main dashboard    
access and search for all  users
[clients or technicians] , and the
ability to add new users                              

ADMIN SIDE



admin-profile

ADMIN SIDE



admin-client

ADMIN SIDE

Search access

add



admin-worker

ADMIN SIDE

Search access

add



admin-messages

ADMIN SIDE



admin-statistics

Tip: 
overviews and
statistics about
overall usage of
application                

ADMIN SIDE



admin-statistics

Tip: 
overviews and
statistics about
overall usage of
application                

ADMIN SIDE



admin-orders

Tip: 
the admin has
access to all
orders with
details and
search among
them by any
criteria                        

ADMIN SIDE



admin-services

Tip: 
the admin has
access to all
main and sub
types of
services , and
the ability to add
new ones                   

ADMIN SIDE



Worker side in web  

Similar to profile page in the application 

WORKER-WEB



Worker side in web  

The ability to access clients pages with only the order
from the same worker can be seen , and message service

with any account 

WORKER-WEB



Worker side in web  

some statistics are also available for the worker 

WORKER-WEB



TOOLS PROGRAMMING

Dart-Flutter 

Node.js

DATABASE

MongoDB



we aim to ensure that our
application remains up-to-date,
user-centric, and adaptable to the
ever-changing needs and
technological advancements

FUTURE 
WORK

 Integration
of Artificial
Intelligence

 Expansion 
of Services

 Continuous User
Feedback and
Improvement


