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Abstract

The study aimed to identify the extent of the impact of employing social media
on public relations activities in attracting students in Palestinian universities - a
case study of Palestine Technical University Kadoorie, according to the variables
(gender, academic year, cumulative average, major, place of residence), and to
achieve the objectives of the study, the use of The analytical descriptive approach
was designed, and a questionnaire was designed consisting of (45) items
distributed in two areas (national affiliation, social responsibility). The tool was
applied to the community of all students of Palestine Technical University
Kadoorie, whose number is (7331), according to the statistics of the Documents
and Data Department, and a sample of (320) was chosen from the students of
Palestine Technical University Kadoorie, and after collecting the questionnaires,
then coding them, entering them into the computer, and processing them

statistically using the statistical program for social sciences (SPSS).

The study reached the following results: There is a statistically significant
relationship in the extent of the impact of employing social media on public
relations activities in attracting students at Palestine Technical University
Kadoorie, There are no statistically significant differences between the averages
of the effect of employing social media on public relations activities in attracting

students at Palestine Technical University Kadoorie due to the gender variable.

In light of the results of the study, the researcher proposed a number of

recommendations, the most important of which are Developing the roles and
b



activities of public relations at the university so that they are designed in a way
that helps attract new students and includes aspects of persuasion, influence and
constructive dialogue with students, Developing the capabilities of the employees
of the Public Relations Department on activities to improve the mental image and
providing seminars for new students about the university. The seminars are based
on the foundations of establishing the values and goals of Palestine Technical

University Kadoorie.

Key words: Social media, Public relations activities, Palestine Technical

University Kadoorie.



