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Extent of Commitment of the Palestinian Ministry of Social Affairs
Institutions to the Requirements of Total Quality Management from
the Social Workers Viewpoint
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Abstract

This study aimed at identifying the extent of commitment of the
Palestinian (MOSA) institutions to the requirement of total quality
management from the social workers viewpoint. It also aimed at
determining which aspect of the study has almost effect on this
commitment from the social workers’ viewpoint. In addition, the study
aimed to identify the role of some variables pertaining to the social
workers such as the academic qualifications, specialization, years of
experience, number of workers in the institution, Kind of service
provided, and the field in which the institution works in affecting the
ministry’s institutions commitment to the requirements of total quality
management. To achieve this aim, the researcher used the descriptive
method and selected a sample comprising (166) social workers in those
institutions. A questionnaire consisting of (93) paragraphs covering five
aspects was distributed among them. For the analysis of data, the
researcher uses means, standard deviations, Wilks Lampda, multi-
variance statistical analysis, T-test, single-variance analysis and Cheffe-
Test. The results indicated that the extent of commitment to the total
quality requirements on the part of the Palestinian (MOSA) institutions
was great from the social workers viewpoint. It was also found out that
there were differences in the mean of responses of the study sample
individuals pertaining to the extent of commitment on the part of social
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workers in the (MOSA) institutions to the total quality management
requirements attributed to the study dimensions. The results of the study
also revealed that there were no statistically significant differences in the
extent of commitment on the part of the (MOSA) s institutions to the
total quality management requirements from the social workers
viewpoint attributed to the variables of academic qualification,
specialization and kind of service. Furthermore, there were no
statistically significant differences in the extent of commitment on the
part of the Palestinian (MOSA) institutions to the total quality
management from the social workers viewpoint attributed to the variables
of years of experience, number of workers, and the institutions field of
work. Based on the study results, the researcher recommended that it is
necessary for the Ministry to attract academically qualified and
experienced employees capable of developing through continuous
rehabilitation and training. In addition, it is necessary for the social work
institutions to focus on establishing work teams which promote collective
participation in meeting the requirements of total quality management. It
also recommended to conduct a comparative study on the implementation
of total quality management in the Palestinian (MOSA) institutions and
non-governmental ones working in Palestine.
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