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Abstract

This study aims at measuring the efficiency of the Palestinian
Customs Authority (PCA) in reducing tax evasion in the West Bank by
using the index of the quality of the service depending on a number of
criteria including the tangible elements, dependency, response, trust,
passion, respecting tax payers.

This study tackles some general points about the concept of tax
evasion, its types, factors and influence. Also, it tackles the reality of the
PCA, its goals, tasks and jurisdiction. Besides, the factors of measuring
performances include aims, criteria and indices measuring the efficiency of
tax performance. Furthermore, the researcher focuses on measuring the
performance of the PCA based on the index of service given to taxpayers’
index. As a result, the researcher studies the quality of the service from
many aspects, namely: giving the general concept of service and quality
aside and then the concept of service quality, it criteria and ways of
measuring it.

From the study, it turns out that that acceptance of the main
hypothesis which is “there isn’t a positive relationship between the

efficiency of the PCA in reducing tax evasion in the West Bank and



between the ranges of the satisfaction of taxpayers on the performance of
the PCA.

This study concludes that there is a necessity to take care of
taxpayers and create trust, peace and credibility. Also, it is imperative to
develop the PCA’s members by offering the appropriate gear and methods
and ways to reduce tax evasion. Finally, it is necessary to enforce a unified

law ruling and organizing a framework of the work of the PCA.



