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Abstract

During and after the Corona pandemic, we noticed that people switched for making their own businesses
regarding food preparation. They used various social media platforms to sell their dishes, so it was confusing
for the consumers to find a suitable option by searching through multiple platforms.

In our application, we want to empower women and men by making meal planning, ordering, and cooking
easier. We also want to create a community-driven platform where convenience, quality, and user interaction
are given top priority.

Our project's objective is to develop an effective mobile application that serves especially home cooking ladies
and gentlemen, offering them a faster and more efficient way to plan, receive orders, and prepare meals daily,
with the aid of the app's subscription services. Users can order from personalized menus with a variety of food
categories, including lunch, desserts, party food, and specialty dishes like Yalanji. Users can place orders
utilizing the daily menu options or according to their preferences.

Customers can rate the kitchens, and add notes to their orders, all through a smooth and convenient ordering
experience offered by the app. Cash or credit cards can be used for payment, however, a report system is
supported. Includes choices for pickup and delivery as well. Customers receive points for placing orders, and
these points can be redeemed for future discounts.

The app's integrated chat system is an essential feature that facilitates direct connections between customers and
chefs to meet specific requests or food preferences. By guaranteeing customer satisfaction and enabling suitable
interactions, this improves the user experience.

There are multiple apps in the market that specialize in restaurants’ orders, like Yummy, but not home cooking
orders. So, our app supports people who have cooking skills to deliver their dishes to consumers to get profit
and expand their small businesses.
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1. Introduction

1.1 Problem

A rise in home-based food enterprises following the Corona pandemic has created a fragmented
market where businesses are spread out over multiple social media channels. Customers looking to
locate and purchase home-cooked meals become confused as a result of this fragmentation, which
results in a difficult and ineffective process without a centralized, easy, and quality-assured platform
for meal planning and preparation.

1.2 Objectives

1. Develop a user-friendly mobile application specifically tailored for home chefs to streamline
the meal planning and order receiving process.

2. Create a centralized platform that consolidates home-cooked meal options, eliminating the
need for consumers to navigate through multiple social media sites.

3. Empower home chefs, both women and men, by providing them with a tool to manage orders,
plan meals, and grow their small businesses efficiently.

4. Enhance customer experience by offering a variety of personalized menu options, including
daily specials and a wide range of food categories.

5. Implement a rating system to ensure quality control and encourage user interaction.

6. Integrate a secure payment system that supports both cash and credit card transactions with a
robust report feature.

7. Offer loyalty points to incentivize repeat customers, which can be redeemed for discounts on
future orders.

8. Facilitate direct communication between customers and chefs through an in-app chat system to
cater to specific requests and dietary preferences.

9. Differentiate from existing market players by focusing on home-cooked meals rather than
restaurant orders, filling a niche gap in the market.




1.3 Scope of The Work

e Create Accounts: Users and chefs can create their accounts, fill up their personal
information, while the admin is responsible for creating the delivery men accounts.

e Edit Profile: All user types can edit their personal information.

e Change Password: All user types can change their password.

e Kitchens Categories: The chefs can choose their kitchen category and the user can filter
Kitchens based on that.

e Kitchen Ordering System: We have 2 types; order in the same day or order in the previous
day.

e Kitchen Special Orders: The chef can specify if they accept special orders or not.

e Add Menu Item: The chef adds their menu items with all required details, choose a category
for each item, preparation time, price, etc.

e Manage Menu Item: The chef can edit or delete a specific menu item.

e Filter Feature: The users can filter kitchens based on their location and category.

e Search Feature: The chef can search for a specific item in their menu, and the user can
search for a specific menu item in the kitchen's menu.

e Subscription Feature: The chefs can choose between 2 plans: monthly or annually, when
their subscription expired, they can activate it and change the plan if they wish.

e Order Feature:

- Adding Items to cart: the user browsers a specific kitchen menu, adds items to cart
with the required quantities and writes any notes on each item.

- Placing the order: after adding all the desired items, the user navigates to the cart and
places the order.

- Checkout: In this page the user specifies the pick-up time, and if delivery is required,
they will fill the receiving address, then choose the payment method, the user can
either pay on receipt (cash) or by credit card.

e Order Status: We have 4 types; pending, in progress, done and delivered

- Pending: When the user places the order, the chef will be notified.

- InProgress: When the chef starts preparing the order.

- Done: when the chef finished, if delivery required the chef will assign a delivery man
otherwise, they will wait for customer pick-up.

- Delivered: When delivery man delivered the order or when customer picked the order
up.

e Notification Feature:

- User: will get a notification if the order status becomes done, or when a chef sends a
message

- Chef: will get a notification when the delivery man accepts/decline the order, or when
a user sends a message

- Delivery Man: will get a notification when a chef assigns an order for delivery.

e Chat Feature: For special orders, a chat page is used between the user and the chef.
e Rating Feature: Users can rate the kitchens after receiving their orders.




e Points Feature: Each time a user places an order; they will receive points that will be used
for discounts.
e Report Feature: The chef can report users when they don’t deliver their order which results
in losing their points. After 3 reports the user account will get suspended.
e Delivery Man:
- Changes their status; Available, Busy (Automatically when accepting an order) and
Out of Service.
- Accepts or declines an order.
- Changes order status to delivered

- Dashboard: Percentages of kitchens in cities, top kitchen and delivery man of the
month in each city, and the total numbers of kitchens, users and delivery men.

- Adding delivery men: To ensure good reputation of our system.

- Checking and filtering kitchens: to view their rate, subscription status and contact
information.

1.4 Importance

The importance of our application, Cookly, lies in its ability to bridge the gap between home chefs
and consumers in the post-pandemic world. As the landscape of food consumption shifts towards a
preference for homemade, quality meals, Cookly emerges as a pivotal platform that not only
simplifies the process of meal planning and ordering but also fosters a community-driven
environment where culinary passion meets convenience. By empowering home chefs with the tools
to expand their small businesses and providing consumers with a seamless experience to access
diverse, home-cooked cuisine, Cookly stands as a testament to innovation and adaptability in the
evolving food industry. It’s not just an app; it’s a movement towards sustainable, local, and
personalized dining experiences that celebrate the unique flavors and stories of each kitchen.

1.5 Organization of The Report

e Chapter 1: Is the chapter that introduces It outlines the significance of the project, along with its
goals, scope, and objectives.

e Chapter 2: We will look more into the literature review, projects, and publications from across
the globe to find out more about how this project was carried out, what their recommendations
were, and what features may be added for improvement.

e Chapter 3: The methodology chapter, which describes the steps used to develop the system and
discusses the obstacles and limitations the project had to overcome.

e Chapter 4: Results and discussion, it looks into the project's ultimate result and what happened.

e Chapter 5: The project's conclusion and recommendations are highlighted, along with
suggestions for any future study and projects.
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2. Literature Review

The COVID-19 pandemic encouraged the growth of home-based food companies as people started
selling homemade meals on social media. This pattern made it clear that a specialized application was
required to make purchasing homemade meals easier. Cookly fills this void by offering a smartphone
app that helps home cooks—especially women—manage businesses profitably and engage with
customers.

Mobile Food Delivery Applications

Although food delivery services like DoorDash and UberEats have transformed the food ordering
process, they mostly concentrate on restaurant orders, leaving an untapped market for home-cooked
meal delivery (Gogia, 2019) [1]. User experience is given priority in effective apps, which greatly
increase consumer satisfaction with simple payment methods and intuitive interfaces (Liu & Jang, 2020)
[2]. These best practices are followed by Cookly's features, which include integrated chat, customizable
menus, and rating systems.

Platforms Driven by the Community

By offering crucial business resources and cultivating a feeling of community, community-driven

platforms enable local business owners (Chen & Hu, 2022) [3]. Higher satisfaction and repeat business
are the results of direct contacts between chefs and customers using integrated chat systems (Andrews &
Masuda, 2021) [4]. Cookly wants to establish a home cooks' ecology of support.

Competitive Landscape

Although applications such as Yummy and UberEats facilitate restaurant deliveries, they do not offer
sufficient functionality to assist home-based food enterprises. Cookly sets itself apart from the
competition by providing tools for home chefs to plan meals, manage orders, and communicate with
customers. It stands out in the market thanks to its emphasis on prepared meals and community-driven
strategy.

By incorporating best practices from other meal delivery apps and concentrating on the particular
requirements of home cooks, Cookly tackles the expanding trend of home-based food enterprises. This
creative strategy encourages community involvement, helps kitchen entrepreneurs, and builds economic
resilience. It may also serve as a template for future advancements in the home-cooked meal delivery
industry.
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3. Methodology

3.1 Tools, Technologies and Programming Languages

3.1.1 Tools

A number of advanced tools were used during the project's development to guarantee accuracy and
effectiveness in all areas.

e VS Code: It served as the main IDE (Integrated Development Environment) for editing,
debugging, and coding.

e Android Studio: It was used as an emulator in a variety of virtual settings to test and simulate
the mobile application.

e Trello: The team can brainstorm, plan, manage, and celebrate the work in an efficient,
coordinated, and cooperative manner with the help of this visual work management tool.

e My SQL Workbench: It served as a visual tool for simple and effective data management,
inserting, and handling.

e Postman: It was used to make various HT TP requests and responses, test various APIs, and
confirm the dependability of our program.

o Firebase: Firebase's real-time database was selected for features like real-time chat and
notifications due to its scalability and resilience. The software uses Firebase storage in
addition to validation methods to safely save images on the cloud. This guarantees effective
platform-wide picture data management and accessibility.

e GitHub: GitHub made it easier to collaborate and manage version control, which helped us
organize our work and effectively track changes to the code.

12




3.1.2 Programming Languages

Flutter was used as the frontend framework in the development of this project's website and mobile
application. A cross-platform toolkit called Flutter is made to help developers create mobile apps
with great performance. In contrast to conventional methods, Flutter renders view components using
its own rendering engine rather than depending on web views or device OEM widgets. Google's Dart
programming language, which is well-known for its capacity to create expansive online applications,
is the one utilized in Flutter. In Flutter, widgets are essential components that fall into two primary
categories: stateless widgets and stateful widgets, each of which has a different function.

We used MySQL Workbench for database management. A structured query language (SQL)
interface offered by MySQL Workbench gives relational database management a standardized
approach. Strong querying features in SQL make it easier to retrieve, manipulate, and analyze
complicated data while maintaining data integrity and dependability. SQL Workbench was utilized
to efficiently handle and manipulate structured data, guaranteeing the project's scalability and data
integrity.

Node.js was used for the backend development; its non-blocking, event-driven architecture provides
performance benefits, especially for 1/0-bound applications. Node.js reduces the overhead of having
to initialize programs for every request by keeping server-side apps in a constantly active state. This
results in quicker response times and an enhanced user experience.

Furthermore, Node.js utilized Express.js as a third-party framework. Built on top of several
middleware components and the central Node.js HTTP module, Express.js is a versatile web
framework. It prevents repetitious code and improves maintainability by making activities like
processing HTTP request bodies, managing sessions, and structuring routes simpler.
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3.2 Database Implementation

"l reports ¥
id INT

“user_id INT
pend_date DATE Bof— — — — — — —

reports_num INT

is_pend TINYINT
>

] order_item ¥
id INT
@ order_id INT

-

@ menu_item _id INT
# gquantity INT
7 price FLOAT
notesTEXT L
< sub_quantity_id INT
»

] food_category ¥
id INT

P,,,

category V ARCHAR(255)
>

] kitchen_category ¥
id INT

category VARCHAR(255)
image VARCHAR(255)

Figure 1 - EER Diagram
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1 kitchen v
id INT
name VARCHAR(255)
logo VARCHAR(255)
description TEXT
city VARCHAR(255)
street VARCHAR(255) - |
contact VARCHAR(20) I
category_jd INT |
order_system INT . I
special _orders ENUM{ves', 'no") j cart_item ¥ |
user_id INT 4 INT I
ot FLOAT e — :cart_id.INT . _Jr;‘ B
rates_num INT menu_item_id INT | | |
status ENUM(...) * quantity INT I } I
subscription_type ENUM(...) ceneePOAT | _
subscription_expiry DATE notes TEXT —I T r “‘
»is active TINVINT(1) O sub_quantity id INT I } : }
> . Do }
R —
*l Er 7] delivery_orders }
| | id INT |
I : 7777777 . © order_id INT }
—————— }—————————————|| f < delivery_id INT }
| | I I status ENUM(..) |
| | )
| o TV |
| i Lo |
| . ro |
I i P |
| i Il |
! S — —+—F |
| food_quantity ¥ | orders b " cart v | ] user v
id INT T~ idInT F—— id INT L___ id INT
quantity VARCHAR{255) El_____ | user_id INT t— @ user_id INT > first_nam e VARCHAR(255)
> total_price FLOAT I | createdAt TIMESTAMP | — — L — — | & last_name VARCHAR(255)
—-———— I # status ENUM(...) T‘_l > L »email VARCHAR(255)
I L >y Partidr 000000 |[mm———— ‘}—— T ‘ﬁ' — — ——— === password VARCHAR(256)
I _ © kitchen_id INT | } I phone CHAR(10)
I I user_number CHAR(10) I | '_u _______ i type ENUM{...)
| | ftchen_number GHAR(10) | *74‘[ I createdAt TIMEST AMP
| | city VARCHAR(255) | El updatedAt TIMESTAMP
 delivery ¥ : acdress veRCHARGzss) | | dmemuitem ¥ 1 < fom _token VARCHAR(255)
id INT H =1 = 7% created_at TIMESTAMP I L N points INT
& user_id INT 7::j::t  delivery ENUM(yes, ) - ——lag] ~ name VARCHAR(255) >
city VARCHAR(255) | notes TEXT e image VARCHAR(255) L.
status ENUM(..) === payment ENUM{cash’, 'card’) [~ — — 7 notes TEXT I
> L—— | picp_time vaRcHar(zss) | = — ] < kitchen_d T |
assigned INT © category_id INT e
> © quantity_id INT
——— —— —t< & price FLOAT
tme vaRCHeR(2SS) |

| sub_food_quantity ¥
L el idINT

sub_quantity VARCHAR{255)
L — — —j< @ quantity_id INT

discount FLOAT

———- quantity INT

" notification v

id INT

& user_id INT

@ kitchen_id INT

< delivery_id INT

< order_id INT

#message VARCHAR{255)
is_read TINYINT{1)
created_at TIMEST AMP

destination ENUM({...)
»




3.3 Features Implementation

3.3.1 Mobile Application

o Welcome Page
In this page the user can choose either to login or to create an account

N2 100% 0

Discover the best and most delicious
home made food with fast delivery to your
doorstep

C Create an Account )

Figure 2 - Welcome
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o Create Account
The client and the chef are the two user types that can create accounts from this page. First and
last name, phone number, and user type are among the personal details that must be entered on
the first page of the chef/user sign-up form. In order to finish their kitchen registration, the chef
must proceed with two additional pages.

Let’s create a normal user account!

401 @HEX N =il 100%8
%

@ 6 X\ = .l 10 ol e G nte yvour ‘CO X =1l 100%
%S @Bate your account ¥ = wm,gn% & ergate your account x = 1\.)u¢,,g%

Welcome To Cookly!

Let's create your account oOla

F\rst Name

Couldn't be empt
Couldn't be empty Pty

First Name Last Name Masri

ldn't
Couldn't be empty Couldn't be empty

Last Name

Emall olama208@gmail.com

Please enter your email
Please enter your email

Email
Password PNy LNy
Password
= Q Please enter your password Please enter your password
e e S
Confirm Password N Confirm Password TN LN

0592443846
Phone Number Phone Number

Please enter your phone number
Please enter your phone number ¥ P

User: @ Normal O Chef Userr © Normal O Chef User: @ Normal O Chef

I @] < Il @) < 1] @] <

Figure 3 - Create Normal Account

As you can notice a validation for all fields was implemented to ensure reliability, once the user
clicks on ‘Sign Up’ button the account will be created successfully.

User: @® Normal O Chef

Already have an account? Sign in

1l @) <
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Now, let’s create a chef account.

wlaleome 10 LOOKRE i N =l 100% @
Let's create your account <
Complete Registration
B 9 Last Step
Add more information E y
Add more information
Hana
. Good Food Provides healthy and delicious
Masri
dishes daily
Logo Selected ]
hanamasri94@gmail.com
Nablus -
---------- Q Food -
Itihad
Order the day before v
.......... o 0599777782 M/

Special Orders: @ Yes O No
0592663472 (Custom user orders)

User: O Normal @® Chef “
Already have an account? Sign in

1l @) < 1 @] < 1] (@) <

Figure 4 - Create Chef Account

All of the kitchen's details, including the name, logo, address, phone number, description,
kitchen category, ordering system, and whether or not special orders are accepted, must be
entered by the chef.
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O Login

The user enters a valid email address and password to access the account. While a backend
validation was used to verify that the account existed, a frontend validation was used to verify
the fields' requirements and syntax.

N 2l 100%8
&

%

Welelly Logly

Welcome Back!

Welcome Back!

olama208@gmail.com
Email

Please entertheemail ~  eeessssses | Q
Password D

Please enter your password Invalid email or password

Forgot Password?

= s 7 Don't have an account? Sign up
orgo asswor

Don't have an account? Sign up .
Login

1 @] < [ @) <

Figure 5 - Login
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o User Home Page

After a successful login, the application takes the user to the home page where they can filter the
kitchens by category, location, or both. The kitchens on this page will only be visible to those
with valid subscriptions. Upon selecting a category, the user is directed to a page that includes
every kitchen within that category according to the location they have chosen. We included the
filter function to that page as well because all of the kitchens in that category will show up if the
user doesn't select a location.

Hello! A Hello! A Hello! Aa
Delivering to Category Delivering to Category Delivering to Category

Current Location ~ Choose Category ~ Nablus ~ Choose Category ~ Nablus ~ Food -

@

Food

1Kitchens

Home Home Home

11 @] < 11} @] < 11 @) <

Figure 6 - User Home Page
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o User Kitchens View

The user can search for a specific kitchen by name or filter the list of kitchens in a given
category using the filters found on this page, the status, rate, ordering system of each kitchen will
appear on its card. An alert will show up for the user if the kitchen they are looking for is not
there.

Delivering t
< Category: All vering to
Current Location =

Delivering to

Current Location v
Q. Happy Meal

Q
There is no kitchens with this
name or in this location
Mr Chef
Order: Day before
% 4.25

1l 0 < L S <

Figure 7 - User Kitchens View
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o User Kitchen’s Menu View

The user can browse the chosen kitchen menu on this page. The user will see a picture of the
menu item along with its name, category, cost, and quantity.

4

<{ Kitchen: Mr Chef -

Yalanji
Yalanji .15.0n / kg (0.5 kg)

Main Dishes 15.0 / persons (1 person)

11 O <

Figure 8 - User Kitchen's Menu View

21




o Menu ltem Details

The user can view all the information on a particular menu item on this page, including the
category, price, quantity, and description, as well as the necessary preparation time. By choosing
the number of portions, adding a note, and indicating the quantity, the user can customize their
order. Once the entire cost has been determined and shown, customers can proceed to add the

item to their cart.

Kabseh

Category: Main Dishes

Should order day before 15.00“”

/1 person
Description
o
Customize your Order
1 person v

Number of Portions . (1) °

Total Price

w15.0 -

W Add to Cart

I O <

Figure 9 - Menu ltem Details
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O

Place An Order

If the user tries to exit the kitchen's menu page without placing the order after adding all
necessary goods to the cart, an alert will show and they will be given the option to either leave or
continue with the order. Assuming the second scenario, the user can explore the cart and select
Place Order. A page summarizing the order will display, including the kitchen details, ordered
items, a general notes section, and a delivery or self-pick-up option. This page will compute the
total cost based on the delivery option you select.

12:45 @ A Fval 100% @ 12:45 @ N =l 100% @

< My Cart { My Order

Yalanji 30.00m
# Quantity: 2 °
o
Kabseh 27.00w
Yalanji x2
Quantity: 1 ° A SOREY

Mr Chef

Are you sure you Kabseh x1 27 v
want to leave?

If you leave,

be deleted.

General Notes On Order

the items in the cart will

Leave Proceed with order

QO Delivery
Sub Total

Delivery Cost

Total

@® Delivery QO self Pick Up
Sub Total 57.0
Delivery Cost 10.0
Total 67.0v
11 @) <

I @) <

(@ Self Pick Up
<70 Inthis picture, the user selected self-pick up, so the delivery cost
oow  becomes zero, and the total price is updated.

57.0n
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12:46 @

If the customer chooses delivery, a delivery field will show up on the checkout page; if the cook
orders the day before, a time picker will show up. The user must decide whether to pay with cash
or a credit or debit card. A bottom sheet to fill in the card details will appear when the card
method is chosen. The user will not be allowed to check out if they close the bottom sheet
without entering all of the information or without filling the address field. The user can receive a

discount by using their points.

< Checkout

: N el 100% 8
Time To Pick Up Next Day (@ 16: oo
Itihad Street]

Add Credit/Debit Card Details Add Credit/Debit Card Details
0597280457
A1MnInmnInmm 4MnInInmImm
Payment method
Expiry 12 2024 Expiry 12 2024
s Cash on delivery @
123
VISA *+%¢ #evs suvs 2187 O
Please enter the security code Please enter the security code
Ghena
Sub Total 57.0m :
Please enter your first name Please enter your first name
Delivery Cost 10.0n
Discount 0.00R Masri|
Please enter your last name
Total 67.0W Y Please enter your last name

+ Add Card + Add Card
Use points to get discount

1} @) < Il @) < 1] @) <

Figure 11 - User Checkout 1

This is the notification that will show up if the user

N 4 )
selects the card method at checkout but does not fill out

all the necessary information.

X Fill All Visa Card Details
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We have a use points button on this page, which when clicked will give the user a discount on
their order. They can also cancel it by clicking un-use points. Our application offers a unique

point system that can be utilized as discounts if the customer so desires. The user will receive

more points after placing an order successfully.

12:50 G © N =l 100%

< Checkout

Time To Pick Up Next Day @ 16:00

Itihad Street

0597280457 Q @

Payment method
$ cash on delivery O i
VISA R KRR KRR 19T @
Sub Total 57.00 Thank YOU!
RS Ay Track Your Order In Orders Page
Discount 2.05p
Your Order is now being processed. Thank you

i |

Total 64.95m for using Cookly!

Back To Home

[l @ < [ ®) <

Figure 12 - User Checkout 2
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o User Orders
The user can monitor the status of their order on this page and will receive notifications when
there are changes to the status and when their order is ready. This page displays an order details
page with all the information when the user clicks on one of the orders. A rate button allowing
the user to assess the kitchen will show up on the order card once the status of the order has been
provided.

1:09 N el 100% W 111 N =l 100% W
My Orders < My Order
Mr Chef
Mr Chef *4.25
® 00:57 i Q Rafediya street
R 57.00 . 0597040630
Yalanji x2 30m v
Mr Chef
Kabseh x1 27w v
® 12:46
64.95 =2
] 2 Delivering System Delivery

Delivery Address Itihad Street

Pick Up Time 16:0
Payment Method card
Total 64.95n
Includes Delivery Cost
[ ]
Orders
1 (@] <
306 @@ - =l 100% @
My Orders
Mr Chef *
@® 00:57
@ 57.00 >
Mr Chef
© 12:46
) 64.95 ?
Rate Kitchen X
/ Kitchen Rated Successfully
“ £ =3 &
Orders
11 @] < I @] <

Figure 13 - User Orders
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o User Order Status Changes

When the chef or delivery person makes changes to an order, the customer will be informed. or
while the delivery guy is on way. A sample for all of it can be seen in the screenshot down
below.

437 id ® E L N =l 100% B

& Notifications

® Your order status changed to delivered.
Press to see details
16:34

® Mohammad Masri in his way to deliver your
order
16:34

® Your order status changed to done. Press
to see details
16:33

® Your order status changed to in progress.
Press to see details
16:33

® Mohammad Masri in his way to deliver your
order
14:36

® Your order status changed to delivered.
Press to see details
14:01

® Mohammad Masri in his way to deliver your
order
13:56

1] O <

Figure 14 - User Order Status Changes Notifications
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o User Profile

The user can review their points, modify their name and phone number, and click on "Change
Password" to go to the page where they can do so, which we will see shortly.

1:11 & N Fral 100% B
Profile
Welcome to your profile Ghena!
51
Sign Out
Ghena
Masri

ghenama77@gmail.com

0597280457

C Change Password >

Profile

1l @ <

Figure 15 - User Profile
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o Chef Home View

Assuming the chef has already activated their subscription, a message titled "Start Adding Your
Menu" will show up on the home page when the chef logs in for the first time. Additionally, this
page has a status toggle button that allows the chef to open or close the order taking door, as seen
by the consumers. The chef can access the 'Add Menu Item' page by using the floating button on
this page. The chef can handle each item by modifying or deleting it once they have been added.
The items will then display on this page.

s40@ 2B - N2l 100% B
Menu a
Status .
Q

Start Adding Your Menu

Home

[l @) <

Figure 16 - Chef Home View
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o Adding Menu Item

The chef will be able to add menu items on this page. They will be required to include an image,
a description of the ingredients, the amount of time needed for preparation, the category, the
quantity type, and the price with the item.

Let’s add some items together!

243 @ L L+ X 100% W 243 @OIZNE b AN T00% m
< Add Menu Item

7 Add Image

/ Add Image

Category
Quantity
Category
Quantity
1] @] < 1 ) s
% W 4530 W ® - N Al 100% 0
Menu A
Status .
Q

/ Add Image

Classic Cheese

%y Pizza >
Classic Cheese Pizza -

Cheese, Tomato Paste, Dough

00:45:00
Category

Pizza v
Quantity

size (small) v ‘

L]
20 Home

1" @) < I (@] <
Figure 17 - Adding Menu Item
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o Manage Menu Item

If the chef makes changes to any of the fields on this page, they can click the edit button and
successfully alter the menu item. The chef can also remove the item; when they do so, a
confirmation alert will show.

4:54 L — = 00% m

s Edit Image

Lasagna

Pasta, Meat, Tomato, Onion, Cream

00:1:00
Category

Pasta -
Quantity

kg (0.5 kg) v

35.(1

Success

Item Edited Successfully!

Figure 18 - Manage Menu Item
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Delete

Are you sure you want to delete this
item?




o Chef Subscription

The chef will be able to select between two types of plans—monthly or annual—and proceed
by entering their card details as they land on the home page for the first time, or when their
subscription is about to expire, an alert will let them know. Customers won't be able to see the

kitchen if the subscription hasn't been activated.

Nl 100% B 439 @ <8 - A=l 100%
Subscription Plans

Choose Your Subscription
Plan

v Annually

Annual Plan

Access to all features for 12 months.

Activate Kitchen

300w/year
Activate your kitchen by subscribing
now.
41nmninmnmm
Subscribe Now
Expiry 12 2024
156
Hana
Masri
Subscribe Now
I @] <

Figure 19 - Chef Activating Subscription
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Success

Subscription successful!




o Subscription Management

The chef can check the type, expiration date, and status of their subscription on this page. They
will also be able to activate the subscription and modify the type of plan they have. A card field
validation was put into place.

941 BE@ X =l 79% @ 9:42 [ 18 X vl 79% @ 9:44 & 18 X el 80% @
¢«  Subscription Management &«  Subscription Management &  Subscription Management
e - . Status: Active
Your Subscription Status Subscription Expiry: 2025-06-12

Type: Annually
Subscription Expiry: 2025-06-12 Price: 300R)/year S annuely
Type: Annually Status: Active Price: 300/year
Price: 300m/year

Status: Active v Annually
Please enter a card number

Price: 300m/year
Monthly v Annually Expiry

Price: 300/year

Field Required Field Required

Expiry

Please enter the security code
Expiry

Please enter your first name

Please enter your last name

Activate Subscription Activate Subscription

11} O < 11} @] < I (@] <

Figure 20 - Chef Manage Subscription
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o Chef Receiving Order

Once the chef received an order, they will be notified. Four types of statuses exist, pending, in
progress, done and delivered. The chef can change the status for the self-pick-up orders
between these 4 statuses, but if delivery required the ‘delivered’ status will be set by the
delivery man.

The order is described on the order details page, which has all the details shown in the third
screenshot.

Let’s start step by step!
The chef received order notification, can navigate to the order details page from the
notification page directly.

112 @ A =l 100% 0 112 G A 2l 100% B 113 & N = 100% 8
Menu : & Notifications ¢ Order Details
Status . h i
na Masri
® New order placed with ID: 74 G e 'a a8
12:51 R
Q Contact Number: 0597280457
® New order placed with ID: 64 Order Status
00:57 Y
Yalanjl 3 In Progress
‘? ¥’ Category: Yalanj
S
Items:
Kabseh N Yalanji x2 30 v
Category: Main Dishes
Kabseh x1 27 v
Delivery Method Delivery
Delivery Address Itihad Street
Payment Method card (Paid)
Pick Up Time 16:0
Total 54.95@
]
Home
] O < I @) < I @) <

Figure 21 - Chef Orders 1
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The orders tab allows the chef to monitor orders; if an order was in pending state, they may only
be changed to in progress directly by the chef.

113 @ A Al 100% 8

Cookly a

Pending In Progress Done Delivered

Ghena Masri

@® 00:57
¥, 0597280457 >
& Self Pick-up @ 15:30

B cash [p) 57.00

Ghena Masri

© 12:46

¥, 0597280457 =
@ Delivery © 16:0

B card [ 54.95

Orders

1l (@) <

114 @

&< Order Details

Ghena Masri
Order Time: 12:46

Contact Number: 0597280457

Order Status

Pending LR
.

Items:

Yalanji x2
Kabseh x1
Delivery Method
Delivery Address Itihad Street

Payment Method
Pick Up Time

Total

Ul @]

30R v

27 v

Delivery

card (Paid)
16:0

54.95n

Figure 22 - Chef Orders 2
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1:15 G
Cookly

Pending In Progress Done
Ghena Masri

© 12:46

. 0597280457

&2 Delivery ( 16:0
B card [ 54.95

Orders

1 @]

N 2l 100% 8
a
Delivered
EN
S




There are two ways the chef can change an order's status from in progress to done: if the
customer requests delivery, a "Assign to delivery" button will appear, and the delivery person
will be in charge of making the change; if the customer prefers self-pick-up, a "Picked up" button
will appear, and the chef will be in charge of making the change from done to delivered in this
scenario.

1:15 G A\ =il 100% B

1:15 G A\ =+l 100% A

¢  Order Details

& Order Details

Ghena Masri Ghena Masri
Order Time: 12:46 Order Time: 00:57
Contact Number: 0597280457 Contact Number: 0597280457
Order Status Order Status
Pending Pending = In Progress m
Items: Items:
Yalanji x2 30 v Yalanji x1 27 v
Kabseh x1 27 v Kabseh x2 30 v
Delivery Method Delivery Any Notes

. P noting to add
Delivery Address Itihad Street e

Payment Method card (Paid) Delivery Method Self Pick-up
Pick Up Time 16:0 Payment Method cash
Pick Up Time 15:30
Total 54.95n
Total 57.00v

Assign to Delivery
Picked Up

I @ < I @ <

Figure 23 - Chef Orders 3
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In the first case, the order will remain in the done tab visible to the chef until the delivery man
modifies it to delivered from their end.

9:54 d 18 X =l 85% @

Cookly a
Pending In Progress Done Delivered
Ghena Masri O
© 12:46

¥, 0597280457
@ Delivery (© 16:0

B card [ 54.95 =2

b

Orders

I O <

Figure 24 - Chef Orders 4
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The order will become delivered as soon as the chef selects "Picked Up" in the second scenario
to modify the status. The order status will remain done until it is picked up by the customer if
they haven't done so yet. If they never picked up the order the chef can report them, we will take

about the report feature later on.

1:16 & N .l 100% W 116 G
Cookly a Cookly
Pending In Progress Done Delivered Pending In Progress Done

Ghena Masri

©® 00:57
¥, 0597280457
% Self Pick-up (© 15:30

B cash [ 57.00

 Order Delivered

= =

Orders Orders

1] @) < 1] O

Figure 25 - Chef Orders 5
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o Chef Assigns Order to Delivery

Let's assign a delivery guy for this order. The chef will see a bottom sheet listing the deliverymen
who are now available after clicking Assign Order. The chef may assign one of them with the
command and watch for their response. The chef will be notified after the delivery man accepts or

declines.

Let’s start with the scenario where the delivery man accepted the order.

Assing Delivery
= Ahmad Ali
0597964138
=~ Mohammad Masri

0598657414

1] (@) <

433 @08 -

&  Order Details

Ghena Masri
Order Time: 16:32

Contact Number: 0597280457

Order Status

—— m
[

Items:
Yalanji x1 15 v
Kabseh x1 1B v
Delivery Method Delivery

Delivery Address Itihad Street, Mass Market
Payment Method cash

Total 29.60w

Assigned and Waiting Response

/ Order Assigned, Waiting Response

1 (@) <

Figure 26 - Assigning Order to Delivery 1
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43 @ @8 -

{2+ 100%

< Notifications

The order delivered successfully to the
user!
16:34

Mohammad Masri accepted the order. Will
pick up the order soon
16:34

New order placed. Press to see details
16:32

Mohammad Masri accepted the order. Will
pick up the order soon
14:36

The order delivered successfully to the
user!
14:01

Mohammad Masri accepted the order. Will
pick up the order soon
13:56

Ahmad Ali declined the order. Reassign it
to another delivery
13:41

New order placed. Press to see details

Ul @] <




After the deliveryman changed the status of the order from his side to delivered the chef will also
got notified and can see the order in the delivered page.

43 4 @8 - {2l 100% W 436 @8 - N{ =l 100% W
&  Notifications Cookly
Pending In Progress Done Delivered
® The order delivered successfully to the
user!
16:34 Ghena Masri
© 13:25
~ . -
Mohammad Masri accepted the order. Will . 0597280457 S5

pick up the order soon

1634 &% Delivery (© 15:0

B cash [ 15.00

® New order placed. Press to see details
16:32
Ghena Masri
® Mohammad Masri accepted the order. Will
pick up the order soon ©16:32
14:36 Y, 0597280457 >
@% Delivery
® The order delivered successfully to the = cash [ 29.60
user!
14:01
® Mohammad Masri accepted the order. Will
pick up the order soon
13:56
® Ahmad Ali declined the order. Reassign it
to another delivery
13:41
m
Orders
® New order placed. Press to see details
11 @) < 1"l @) <

Figure 27 - Assigning Order to Delivery 2
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Let’s go with the scenario, where the delivery man declined the order, the chef will got notified
and will have to assign the order to another deliveryman.

PS: the first screenshot is a deliveryman page which we will discuss later.

517 WO @ - A=l 100% A 517 dO® - N{ =l 100% W

Delivery Orders a ¢ Notifications

Status: available
® Mohammad Masri declined the order.

17:17
No Orders Assigned To You

® New order placed. Press to see details
17:16

® The order delivered successfully to the
user!
16:34

® Mohammad Masri accepted the order. Will
pick up the order soon
16:34

® New order placed. Press to see details
16:32

® Mohammad Masri accepted the order. Will
pick up the order soon
14:36

. ® The order delivered successfully to the
X Order Declined .

#

Home

14:01

® Mohammad Masri accepted the order. Will
pick up the order soon

i & s Il ® <

Figure 28 - Assigning Order to Delivery 3
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o Chef Profile
The standard profile and the kitchen profile are the two pages that make up this section. The
chef can change their password, phone number, and name on their standard profile page. The
chef has the ability to modify several aspects of the kitchen profile, including the name, logo,
address, phone number, category, description, ordering system, and ability to accept special
orders. The chef can view the kitchen rate in this page.

11:42 WG, Al 84% @ 142 @G, =l 84% @
Cookly Cookly

Profile Kitchen Profile Kitchen

Welcome to your profile Wasan!

Sign Out @.

Wasan

7 Edit Logo
* 3.67
Al-Sayed
Mr Chef
wasanjehad75@gmail.com ;
City
0597040630 Nablus -
Rafediya street
Change Password j

0597040630
Save

A kitchen to deliver you the best
dishes.

& & 2 # =@ S

Profile Profile

1l @] <

1142 W@ G, =l 84% @
Cookly

Profile Kitchen

NUICUIyu U STt

0597040630

A kitchen to deliver you the best
dishes.

Category

All - Success

Profile Edited Successfully!

Ordering System
Order the day before -

Special Orders: @ Yes O No

s

Profile

Figure 29 - Chef Profile
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o Kitchen Status

The chef has the ability to modify the kitchen's state to closed. Once this is done, the customers
will be able to see it. If they attempt to add anything from the kitchen to their cart, they will be
informed that it is closed and cannot take any further orders; the cart will remain empty.

3

Menu A
Status @
Q
Q‘ Yalanji 5
‘,' ategory: Yalanji

a Kabseh s

X Cannot Receive Orders Now
L]

Home

1l O <

Yalanji

Category: Yalanji

Should order day before 15000“”

/0.5 kg
Description
ato
Customize your Order
0.5 kg =

Number of Portions . \/:1 ) °

Total Price

w15.0 -

w Add to Cart

X Kitchen Is Closed Now

1159 @@ 4 - el 91% @
< Category: All

Delivering to

Current Location -

Q

Mr Chef
Order: Day before

% 3.67

I O <

12:00 G @ » « el 91% @

< My Cart

There are no items added to cart

I O <

Figure 30 - Kitchen Status
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o Admin Home Page (Statistics)

The administrator can view the percentage of kitchens in each city on this page. He can also
use the filter to find the best kitchens in each city, which is accomplished by limiting the
maximum Kitchen rate in each city. The overall number of kitchens in the system includes the

number of Kitchens, users, and delivery men.

233 X @e - =l 73% @

Statistics A ©

Kitchens In Cities

B Nablus
Ramallah

M Jenin

B Tulkarm

Top Kitchen

Nablus -

Al-afia Kitchen
¥ 4.50

Total Numbers

h
Statistics

1 @) <

233 G X 0 - =l 73% @

Statistics A S

W Nablus
Ramallah
M Jenin
B Tulkarm
Top Kitchen
Nablus ¥

Al-afia Kitchen
W 4.50

Total Numbers

m Total Number of Kitchens: 34
=» Total Number of Users: 8

@2 Total Number of Delivery Men: 8

i
Statistics

1 @) <

Figure 31 - Admin Home Page
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o Admin Manage Delivery Pages.

The administrator can add deliverymen to the system, filter them according to their locations,
view their status (available, busy, out of service), and remove them from the system using
these two pages.

Let’s add a deliveryman.
1230 d © M@ - Zrall 100% W 1239 W@ & - Zral 100% W
Cookly Cookly
Add Delivery Manage Delivery Add Delivery Manage Delivery
First Name Rami
~ Last Name
Last Name Khalid
~Emai
Email ramikhl@gmail.com
— Phone Number
Phone Number 0569778821
Password  ®| | T
— irm |
Confirm Password & | | * "t
~ 3t
Location - Jenin -
Delivery t Delivery
Il @) < 11 @) <

Figure 32 - Admin Adds Delivery Man
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Now, let’s find this deliveryman based on the location and delete him.

1240 W@ & - Zeall 100% @
Cookly
Add Delivery Manage Delivery
Jenin -

° Sameh Bader i
Phone: 0598126148
) ) Delete
° Rami Khalid i
Phone: 0569778821 Are you sure you want to delete this
delivery man?
Success
Delivery Man Deleted Successfully!
Okay
s & [
Statistics Delivery Kitchens
1 @) <

Figure 33 - Admin Manages Delivery Men
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o Admin Views Kitchens Pages.

The administrator can filter the kitchens on the first page according to their category and/or
location. The admin will then get an overview page with all the kitchen's information and menu
items if they click on any of the kitchens.

233 @ X @ - 2l 73% @ 233 @ X @ - 2l 73% @
Kitchens < Kitchen Details
Select City Categor
Mr Chef
Nablus v Choose Category ~ A kitchen to deliver you the best
dishes.
Mr Chef
Q. 0 Active
G
% 3.75/5

¥, 0597040630

Shams kitchen
Menu Items:

& g Q Active
- % 2.80/5 G( Yalanji

¥, 0599328016 =" 15/ - kg (0.5 kg)
Sweet Cake “‘. Kibbeh
2, 0 Active . 20w - kg (0.5 kg)
=
# 286/5

¥, 0595316497 Kabseh

15 - persons (1 person)
Al-eiwan

. @ Active A ‘ Maqgluba
w 288/5 15m - persons (1 person)

¥ NrR0O222777

2}

Kitchens

Chicken

P RN AT SRR

[ @) < ] @] <

Figure 34 - Admin Views Kitchens Pages
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o Delivery Man Home

In this page, the delivery man will be able to change their status, accept or decline orders that
will be shown in this page. The status will be changed explicitly to ‘Busy’ once the delivery
man accepts an order. And the status will return explicitly to ‘Available’ once the order
delivered successfully.

434 @8 - N2l 100% W 434 L4 @8 - {2l 100% W

Delivery Orders A Delivery Orders Aa

Status: available Status: busy

No Orders Assigned To You

Kitchen: Mr Chef

Kitchen Number: 0597040630
Customer: Ghena Masri
Customer Number: 0597280457

Delivery Address: Itihad Street, Mass
Market

User Will Pay Upon Delivery
Total Price: 39.60n

v Order Accepted
& & 2 & = a
Home ted r I Home Accepted Orders Profile
Il @) < 11 @) <

Figure 35 - Delivery Man Home
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511 @8 -

Delivery Orders

o Delivery Accepted Orders

This page will display all accepted orders, with a button to mark each one as delivered. The
button vanishes and the words "Delivered Successfully" displays as soon as the delivery man
marks the order as delivered. Following the delivery of the order, the delivery man's status

changes back to available.

Nf =l 100% W

43 d@8 -

Nf =l 100% W

Delivery Orders

¢ Kitchen: Mr Chef

. Kitchen Number: 0597040630
2 Customer: Ghena Masri

[ Customer Number: 0597280457

Delivery Address:

¢ Alakadmyah street, Alataa building
User Will Pay Upon Delivery

B8 Total Price: 25.00n

Delivered Successfully

%2 Kitchen: Mr Chef

. Kitchen Number: 0597040630
2 Customer: Ghena Masri

[J Customer Number: 0597280457

9 Delivery Address:
Itihad Street, Mass Market
User Will Pay Upon Delivery
B8 Total Price: 39.60m

]
Accepted Orders

1] O <

2 Customer: Ghena Masri
[0 Customer Number: 0597280457

Delivery Address:

0 Alakadmyah street, Alataa building
User Will Pay Upon Delivery

B8 Total Price: 25.00

Delivered Successfully

¢ Kitchen: Mr Chef

. Kitchen Number: 0597040630
2 Customer: Ghena Masri

[ Customer Number: 0597280457

Delivery Address:
Itihad Street, Mass Market

User Will Pay Upon Delivery

B8 Total Price: 39.60n

Accepted Orders

] @) <

Figure 36 - Delivery Accepted Orders

49

434 @8 - A=l 100% W

Delivery Orders
. Kitchen Number: 0597040630
2 Customer: Ghena Masri
[ Customer Number: 0597280457

Delivery Address:

e Alakadmyah street, Alataa building
User Will Pay Upon Delivery

B Total Price: 25.00w

Delivered Successfully

¢ Kitchen: Mr Chef

. Kitchen Number: 0597040630
2 Customer: Ghena Masri

[J Customer Number: 0597280457

Delivery Address:

’ Itihad Street, Mass Market

User Will Pay Upon Delivery
B8 Total Price: 39.60m

 Order Delivered

=

Accepted Orders

I ) <




o Delivery Man Profile

The delivery man can modify their name and phone number, and click on "Change Password"
to go to the page where they can do so, which we will see shortly.

51MEd@8 - X =l 100% W

Profile

Welcome to your profile Mohammad!

Sign Out

Mohammad
Masri
mohammad@gmail.com

0598657414

C Change Password )

Profile

Il O 4

Figure 37 - Delivery Man Profile
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o Delivery Man Receiving Orders

Once the delivery man receives an order, they will get a notification.

504 @8 - N =l 100% W

&  Notifications

® New order assigned to you. See it in home
page to accept or decline
16:33

® New order assigned to you. See it in home
page to accept or decline
13:55

[ @ <

Figure 38 - Delivery Man Receiving Orders
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o Change Password

Any kind of user will be able to modify their password by providing their old password, their
new password, and a confirmation. It was decided to create validation for these three fields.

For instance, an alert will show up if the previous password was wrong or if the new password
and confirmation do not match.

< éhange Password < Change Password
Q .......... Q
Q e e . e e Q
Q ....... | .o &

Old password is incorrect

] @] <

; { 620@ O -
<{ Change Password

......... Q

Passwords do not match

Success

Password Changed Successfully!
Okay

111 @] <

Figure 39 - Change Password
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o Report User

The chef will have the ability to report a customer who doesn't receive their order, which
would lower their customer points. The user's account will be suspended for three days if

they receive three reports.

Report reason:

Report User

@® Fake order

Do you want to report this user?
QO Did not pickup his order

No Yes

Back Done

11 @] <

408 @EOB - A Al 100% R

Cookly

Pending In Progress Done Delivered

Ghena Masri @

© 15:52

%, 0597280457

& Delivery (© 19:0

£ cash [ 50.00 =Y

Account Suspended

Your account is pended, you cannot
access our features for a few days.

Ok

/ User Reported Successfully

f -

Orders

Figure 40 - Chef Reports a Customer
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o Live Notifications

6:51 Tue, June 18

©0:

@ Cookly 6:51PM

New order

A user placed a new order,

This section will cover the various types of notifications and their purposes.

The first kind occurs when an order is given to the chef. As you can see, the notification

icon's number of notifications is displayed at the top. When the chef clicks on the
notification, this number will drop and the notification's color will turn white.

=l 48% &
Q %
v

check it in pending orders

Notification settings Clear

JAWWAL

O

Menu

Status

Q

&ﬂ Yalanji
B ’ Category: Yalanji

N

' @‘“\ Kibbeh

Kabseh

Category: Main

) Magluba

Category: Main

Home

I @)

zers

P
O

Figure 41 - Notifications 1
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6:51 G @ Al 48% &
&  Notifications
® New order placed. Press to see details

18:51

The order delivered successfully to the
user!
00:41

Ahmad Ali accepted the order. Will pick
up the order soon
00:40

Ahmad Ali declined the order. Reassign
it to another delivery
00:39

Ahmad Ali declined the order. Reassign
it to another delivery
00:38

I @) <




The second type of notifications, is the notification that will be sent to the user when their order
status changes. The consumer will be informed right away if the chef or the delivery person
modifies the order's status.

Dl 45% & 6:54 @ =8
6:54 Tue, June 18 Q % & Notifications

® Your order status changed to in progress. Press
to see details

N 8:54
+ ® Your order status changed to delivered. Press
SmartThings ® % 9
to see details
D Cookly 6:54PM )
Order status update ez "
® Ahmad Ali in his way to deliver your order
Your order status changed to in progress )
Notification settings Clear

® Your order status changed to done. Press to
see details

Emergency calls only

@]

2l 45% & 6:55 =l &

6:55 Tue, June 18 Q % & Notifications

® Your order status changed to done. Press to

see details
v e
= ® Your order status changed to in progress. Press
SmartThings T % 2
to see details
® Cookly 6:55PM
Order status update "
® Your order status changed to delivered. Press
Your order status changed to done .
to see details
4
Notification settings Clear

® Ahmad Ali in his way to deliver your order

® Your order status changed to done. Press to
see details

Emergency calls only

O @ <

Figure 42 - Notifications 2
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The third type is the one that a delivery man receives when the chef assigns them a new order.

ol 44% & 6:57 W @ =l &

6:56 Tue, June 18 Q % & Notifications

® New order assigned to you. See it in home
page to accept or decline

N\ 18-56
® New order assigned to you. See it in home
. e o=
SmartThings G =Y page to accept or decline
@ Cookly 6:56 PM
New order . e
® New order assigned to you. See it in home
New order assigned to you, check it in pending orders .
page to accept or decline
Notification settings Clear

® New order assigned to you. See it in home
page to accept or decline

00:37

Emergency calls only

(@) Il O

Figure 43 - Notifications 3
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In order to reassign the order to a different deliveryman, the chef gets the fourth type when the

deliveryman declines it.

6:57 Tue, June 18

@ Cookly 6:57PM v

Delivery update

2l 47% & 6:57 @ @ 2l 47% &
Q & < Notifications
Yy 4

® Ahmad Ali declined the order. Reassign
it to another delivery
18:57

® New order placed. Press to see details
18:51

Ahmad Ali declined the order. Reassign it to another ..

® The order delivered successfully to the
user!

Notification settings Clear

JAWWAL

@)

00:41

® Ahmad Ali accepted the order. Will pick
up the order soon
00:40

® Ahmad Ali declined the order. Reassign
it to another delivery
00:39

® Ahmad Ali declined the order. Reassign
it to another delivery
00:38

I @) <

Figure 44 - Notifications 4

57




The section where the delivery person accepts the order will be highlighted by this type. When
the deliveryman accepts the order and is on his way to pick it up, the chef will be notified.
Additionally, the customer will be notified that their order is on its way.

=l 47% &
7:03 Tue, June 18 Q %
@ —. Vi

@ Cookly 7:03PM -

Delivery update
Mohammad Masri accepted the order. Will pick up the
order soon

Notification settings Clear

JAWWAL

11 @) <
2l 43% &
7:03 Tue, June 18 Q &
o v
SmartThings ® %

@ Cookly 7:03PM
Delivery update

Mohammad Masri in his way to deliver your order

Notification settings Clear

Emergency calls only

O

7:03 =l 47% =

& Notifications

® Mohammad Masri accepted the order.
Will pick up the order soon
19:03

® Ahmad Ali declined the order. Reassign
it to another delivery
18:57

® New order placed. Press to see details

® The order delivered successfully to the
user!
00:41

® Ahmad Ali accepted the order. Will pick
up the order soon
00:40

® Ahmad Ali declined the order. Reassign
it to another delivery
00:39

® Ahmad Ali declined the order. Reassign
it to another delivery

1l @) <
7:03 el &

< Notifications

® Mohammad Masri in his way to deliver your
order
19:03

® Your order status changed to done. Press to
see details

® Your order status changed to in progress. Press
to see details

18:54

® Your order status changed to delivered. Press
to see details
00:41

® Ahmad Ali in his way to deliver your order

00:40

® Your order status changed to done. Press to
see details

00:37

Figure 45 - Notifications 5
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When the deliveryman delivered the order successfully both the customer and the chef will be
notified.

2l 47% = 7:04 Al 47% =

7:04 Tue, June 18 Q % & Notifications

® The order delivered successfully to the

user!
v
19:03
® Mohammad Masri accepted the order.
Will pick up the order soon
Order status update 3508
The order delivered successfully to the user!
T . ® Ahmad Ali declined the order. Reassign
Notification settings Clear

it to another delivery

® New order placed. Press to see details

18:51

® The order delivered successfully to the
user!

00:41

® Ahmad Ali accepted the order. Will pick
up the order soon

00:40

® Ahmad Ali declined the order. Reassign

JAWWAL it to another delivery
@) Il @) <
=l 43% & 7:04 =&
7:04 Tue, June 18 Q % & Notifications

® Your order status changed to delivered. Press
to see details

v 19:03
® Mohammad Masri in his way to deliver your
. & o=
SmartThings & =0 order
@ Cookly 7:03 PM
Order status update
P ® Your order status changed to done. Press to
Your order status changed to delivered .
see details
18:5¢
Notification settings Clear

® Your order status changed to in progress. Press
to see details

18:54

® Your order status changed to delivered. Press
to see details

® Ahmad Ali in his way to deliver your order

® Your order status changed to done. Press to
see details

Emergency calls only

@] @) <

Figure 46 - Notifications 6
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The last type is the one that the admin receives when a chef activates their subscription.

2ol 42% & 7:08 =l a8
7:08 Tue, June 18 Q % & Notifications
® New kitchen subscription. Press to see kitchen
information
& —O N 19:07
® New kitchen subscription. Press to see kitchen
. f‘b\ o_
SmartThings Gt =0 information
01:09
@ Cookly 7:07 PM
Kitchen subscription
A kitchen subscriped successfully
Notification settings Clear
Emergency calls only
O 1l @) <

Figure 47 - Notifications 7

60




o Special Orders

Customers will see an inbox floating button if the kitchen accepts special orders. After
speaking with the chef, the consumer may adjust their order using the chat window that

appears.
10:40
{ Kitchen: Mr Chef - ¢ Chat
Q
Yalanji '
Yalanji .15.0 / kg (0.5 kg)
Main Dishes 15.0m / persons (1 person) Enter message...

[ @) < [

Figure 48 - Special Order 1
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The chef will get notified once the customer reaches out to place their special order. It’s a real
time 2-way communication method.

10:40 Gd Al m 10:42 G all
¢« Chat ¢«  Chat
Hello Mr Chef Hello Mr Chef
Hi Ghena

how can i help you?

{’Emer message... ] [Enter message... ]

e P
N E23 =4 E4N £S5 §oN A ESH 4 R0

10:42 G alm 10:42 & ol B
¢«  Chat <  Inbox
Mr Chef
Last message at 2024-06-20 22:42:14.149
Hi Ghena

how can i help you?

i want to order a special order
[Fmer message... ]

®e P H ¢
i & e @ G 6 Bl e

« English (US) »

@) v 11 @) <

Figure 49 - Special Order 2
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Here is the real time notification that the chef will receive when a customers want to
place a special order and how the inbox list appears.

Zeall 85% W 10:40 Z+all 85% W
10:40 Thu, June 20 Q % & Inbox
= ) % O v A Ghena Masri ®
' ] e Last message at 2024-06-20
22:40:24.579

Cookly 10:40 PM
Ghena Masri
Hello Mr Chef

Notification settings

JAWWAL

@)

|1 O <

Figure 50 - Special Order 3
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And this is the chat from the chef side.

10:41 & =l 85% M

10:42 .l 85% 0
& Chat &< Chat
T
Helle Maeher how can i help you?

want to order a special order

Uinter message...

®
1
q

a

1+

Enter message... 1#1

=l 85%

10:43 @

< Chat

<

&

i want to order a special order

yes sure tell me what you want

{Fnter message...

®
]

E o P
2 BB i 151 b6l b 18l 2 O

=]

Gl A K€Y B BT u

b/

a

sfcfifaln

i Al

i

4 i< el i iI5] il il e

10:43

g & ®
23 151 {41 5] 16 M X k2A 10

&

W €1 B BT u

y

S

dl B Gl B

11

2 X1 icl R 1ol ARl il <

< English (US) »

=l 84%m

Chat

Hello Mr Chef

Hi Ghena

how can i help you?

i want to order a special order

yes sure tell me what you want

< English (US) »

“Ente

r message...

Q

Figure 51 - Special Order 4
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o Reset Password

If any of the users forgot their password, they can reset the password by using the forget
password feature.

234 X @ - Zeall 73% & 2:35 Gd X 0 - 2ol 72% m
Reset Password Reset Password
Please enter your email to receive a Please enter your email to receive a
reset email to create a new password reset email to create a new password

Email is required

Gl

11 () <
11 @) <
400 @ el 65% & 401 W@ el 65% &
New Password New Password
Please enter your new password Please enter your new password

n O] < I (@] <

Figure 52 - Reset Password
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o More Page

There are more pages for the customer and the cook. The chef can use this page to access
the about us, inbox, and subscription page. They can log out as well. The customer's sole
navigation options are the about us and inbox pages, and they can log out.

r Al r
1119 O @ . v4l Mbra & . *ah
More

m Inbox >
(g) My Subscription >
.
l About Us >
}x{ Inbox >
O 9 Legout >
l About Us >
£) | Logout >
More vior

Figure 53 - More Page
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o About Us

This page contains the contact details and a brief description of our app.

4350 N =l 100% W

< About Us

Welcome to Cookly!

Your ultimate companion in the world of
home cooking. Our app is designed to
simplify the way you plan, order, and
enjoy meals from local chefs. We connect
food enthusiasts with talented home
cooks, offering a platform where
convenience, quality, and community
come together seamlessly.

At Cookly, we believe in the power of
home cooking to bring people together.
Our features include personalized menus,
direct chef interactions, and a rewards
system that makes each order a delightful
experience. Join us and explore the joy of
discovering homemade dishes, all from the
comfort of your home. Cookly—where
great food meets great community.

Contact Us

I @) <

Figure 54 - About Us
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435 W © A =l 100%

<  About Us
Welcome to Cookly!

Your ultimate companion in the world of
home cooking. Our app is designed to
simplify the way you plan, order, and
enjoy meals from local chefs. We connect
food enthusiasts with talented home
cooks, offering a platform where
convenience, quality, and community
come together seamlessly.

At Cookly, we believe in the power of
home cooking to bring people together.
Our features include personalized menus,
direct chef interactions, and a rewards
system that makes each order a delightful
experience. Join us and explore the joy of
discovering homemade dishes, all from the
comfort of your home. Cookly—where
great food meets great community.

Contact Us

contact@cookly.com

. +970 597 280 457

1] @) <




3.3.2 Website

Our website uses the same APIs to build all of its pages, and it includes all of the features and
user interfaces of the mobile application.

o Welcome and Login Pages:

v % Cookly x  + - 8 x
C @ localhost:56145 * a2
http://localhost:56145 wants to X
£} Show notifications

Allow Block

Discover the best and most delicious
home made food with fast delivery to your
doorstep

513PM
)& o B

Figure 55 - Website Welcome Page

v % localhost:56145 x + — x

€ > C @ localhost56145 * 2

Login

Welcome Back!

Email

Password o

Forgot Password?

Don't have an account? Sign up

R ‘ — _ i T B s
[ I~ | 8 E © Qo ) Re=tig B EY € g B B

Figure 56 - Website Login Page

i}

H AL Type here to search E ;‘ H
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o Sign Up Pages:

R % localhost:36145 x +

<« > C @ localhost:56145

Welcome To Cookly!

Let's create your account

First Name

Last Name

Email

Password

Confirm Password

hoana Mumhbar

L Type here to search

¥ % localhost56145 x +

€ > C @ localhost:56145

Welcome To Cookly!

Let's create your account

First Name

Last Name

Email

Password

Confirm Password

hana Mumbar

£ Type here to search

Figure 57 - Sign Up Pages

69




o Admin Website Pages

v 4 Cooky x 4+ - X
< C @ localhost56145 ¥ a i
Statistics

Kitchens In Cities

17.65%
17.65% M Nablus
Ramallah
Jenin
B Tulkarm

Top Kitchen

Nablus

Al-afia Kitchen

Y 450

Total Numbers

]
statistics

H £ Type here to search E‘ ‘”"fﬁ

v | % Cooky x 4 - X

€« C @ localhost:56145 w -

Statistics A D
M lulkarm

Top Kitchen

Nablus

Al-afia Kitchen

* 450

Total Numbers

@ Total Number of Kitchens: 34

&% Total Number of Users: 8

&% Total Number of Delivery Men: 8

i
Statistics

Figure 58 - Admin Pages 1
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v 4% Cooky x o+ = X
€« C @ localhost56145 & i
Cookly
Add Delivery Manage Delivery
[ First Name ]
\ Phone Number ]

Delivery

v 4 Cookly x4 - X

€« C @ localhost56145 P 2

Cookly

Add Delivery Manage Delivery

Name

Password

|
|
|
|

Delivery

&) Result

Figure 59 - Admin Pages 2
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% Cooky x o+

= X
&« G @ localhost:56145 Y 2
Cookly
Add Delivery Manage Delivery
Nablus -
Ahmad Ali 5
Phone: 0597964138
Mohammad Masri =
Phone: 0598657414 [}
Basel Hamad &
Phone: 0598202526
Yahya Saymeh B
Phone: 0597354576
Dellvery

H je Type here to search E ‘”‘?i Result

v % Cookly x 4+

- X
€« G @ localhost:56145 w 2
Kitchens

Nablus ~ Choose Category -

Mr Chef
O Active
& W 275/5
¥, 0597040630

Shams kitchen
Y @ Active

Y 280/5

¥, 0599328016

Sweet Cake
= @ Active
g H 286/5

¥, 0595316497

Ek
Kitchens

Result

Figure 60 - Admin Pages 3
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<
N

% Cookly x 4+

< C @ localhost:62000

& Kitchen Details

Mr Chef

A kitchen to deliver you the best dishes.

P

Q Nabius, Rafediya street
¥, 0597040630

J 375

i@ monthly

d2 Speclal orders avallable
@ Order the day before

Menu ltems:

Yalaniji
15w - kg (0.5 kg)

& Kibbeh
20m - kg (0.5 kg)

mkhlal
OmY - kg (0.5 kg)

Kabseh
15/ - persons (1 person)

P Type here to search

o Customer (Normal User) Pages

% Cookly X +

< G @ localhost:56145

Hello Ghena!
Delivering to

Current Location

Food

5 Kitchens

Dessert

6 Kitchens

Food pre-preparation

5 Kitchens

All
10 Kitchens
f

Home

H £ Type here to search

Figure 61 - Admin Pages 4

w oA
Category
~ Choose Category
>
>
>
>

Figure 62 - User Pages 1
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v % Cooky
< c @

Current Location

Q

i

Mr Chef
Order: Day before

Y 3.75

Baker's Kitchen
Order: Same day

Y 4.38

£ Type here to search

¥ % Cookly

localhost:56145

Daily Kitchen
Order: Same day

“ 3.75

I

< C @ localhost:56145

{ Category: Dessert

Delivering to

Current Location

Q

Sweet Cake
Order: Same day

Y 2.86

Al-eiwan
Order: Day before

“ 2.88

Cooking Expert

Order: Day before
% 4.00

The Sweet
Order: Same day

Y 4.00

Al-afia Kitchen
Order: Same day

% 4.50

The king
Order: Day before

Y 333

Modern Kitchen
Order: Day before

“ 4.00

Sweet Success
QOrder: Day before

Y 267

Al-omda Kitchen
Order: Same day

“ 2.50

Cooking
Order: Day before

% 317

Figure 63 - User Pages 2
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v % Cookly X+ _ x

< c @ localhost:56145 ¥ 2
Yalanji

Category: Yalanji 15.00“1]

Should order day before

705 kg
Description
onlon, rice, tomato, olive oll
Customize your Order
0.5 kg -

Number of Portions . (T\\ °

Total Price

15

w Add to Cart

£ Type here to search E 3 H

v 4% Cooky x |+ - X
€ [¢] @ localhost:56145 * 2
{ Kitchen: Mr Chef -
Q

Yalanji
Yalanji 15m / kg (0.5 kg)

=

9

@®sr ~GwmED ¢

5:44PM
N

6/21/2024 B

Figure 64 - User Pages 3
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v 4 Cooky x B

< C @ localhost:56145

{ My Cart

Yalanji
= Quantity: 1
S—

Magluba

Quantity: 3

15.00m

45.00m

rder Now

H R Type here to search s

¥ % Cookly x 4+
< C @ localhost56145
{ My Order

Mr Chef

%375

@& Category : All

Q Rafediya street
. 0597040630

Yalanji x1

Magluba x3

@ Delivery
Sub Total

Delivery Cost

15.00m W

45.00m v

General Notes On Order

O Self Pick Up
§0.00

10.00@

70.00m

Figure 65 - User Pages 4
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v % Cookly x o+ = X

< C @ localhost56145 * s

Yalanji x1 15.00m A

Sub-Quantity: 0.5 kg

Magluba x3 45.00m A

Sub-Quantity: 1 person

General Notes On Order

(@ Delivery O Self Pick Up
Sub Total 60.00
Delivery Cost 10.00m
Total 70.00m
‘Checkout

H £ Type here to search E ﬁ

¥ % Cooky x 4+ - X
<« C @ localhost56145 T 2 ¢
{ Checkout

Time To Pick Up Next Day Select Time

Itihad

0597280457

Payment method

$ Cash on delivery @

VISA ceee eee e 2187 (@)
Sub Total 16.00m
Delivery Cost 10.00m
Discount 0.00m

H P Type here to search E & Result

Figure 66 - User Pages 5
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~ 4 Cooly x o+ - X

€« 3 C O localhost56145 & i
My Orders

Mr Chef *

© 1313

M 15.00

Mr Chef *

© 1346

[ 20.00

Mr Chef

(0 12:39

[ 26.00 _)

-
Orders

H £ Type here to search

v % Cookly X+ - X
€ 9 C @ localhost56145 T & i
Profile
Welcome to your profile Ghena!
28 points
Sign Out

Ghena

Masri

ghenama77@gmail.com

0597280457
' ™
f\ Change Password }
AN e
&
Profile

Figure 67 - User Pages 6
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v % Cookly X+
< G @ localhost:56145 * 2
¢ Change Password
=
&
&

H £ Type here to search

~ % Cookly x o+ - X
<« C @ localhost:56145 b+ g &
More

Inbox >

1 | AboutUs

€)  Logout

Figure 68 - User Pages 7
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v 4% Cooky x o+ — %

< C @ localhost:56145 P s

< AboutUs

Welcome to Cookly!

Your ultimate companion in the world of home cooking. Our app is designed to simplify the way you plan, order, and enjoy meals from local chefs. We connect food
enthusiasts with talented home cooks, offering a platform where convenience, quality, and community come together seamlessly.

At Cookly, we believe in the power of home cooking to bring people together. Our features include personalized menus, direct chef interactions, and a rewards system
that makes each order a delightful experience. Jain us and explore the joy of discovering homemade dishes, all from the comfort of your home. Cookly—where great
food meets great community.

Contact Us

contact@cookly.com

{. +970 597 280 457

H P Type here to search E ﬁ

Figure 69 - User Pages 8

o Chef Pages

v 4 Cookly x4 - X

&« C @ localhost56145 r a

Menu a
Status .

Yalanji 5
Kibbeh 5
Category: Appetizers

Kabseh N

Category: Main Dishes

Magluba °
Category: Main Dishes

Figure 70 - Chef Pages 1
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v % Cookly x |+ - X
€ 5> C @ localhost56145 x ) @
& Manage Menu Item
# Edit Image
Yalanji

onion, rice, tomato, olive oil

00:02:00

Category

ﬂ L Type here to search E ﬁ

v 4 Cooky x o+

< C @ localhost:56145

onion, rice, tomato, olive oil

00:02:00
Category

Yalanji
Quantity

Kg (0.5 kg)

Figure 71 - Chef Pages 2
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v 4% Cooky X +

= X
< C @ localhost:56145 * s
<« Add Menu Item
# Add Image
Category

E £ Type here to search

¥ % Cookly x  + — %8
< C @ localhost:56145 v r
Category

-
Quantity

Figure 72 - Chef Pages 3

82




v % Cookly x  + - x

& [&] @ localhost:56145 e

&« Notifications

® New order placed. Press to see detalls
18:44

® New order placed. Press to see detalls
18:39

® The order dellvered successfully to the user!
13:48

® New order placed. Press to see detalls
13:46

® The order dellvered successfully to the user!
13:44

® New order placed. Press to see detalls

1313

H £ Type here to search

% Cookly x  + - X

& C @ localhost56145 r

Cookly

Pending In Progress Done Delivered

Ghena Masri

© 18:39
¥, 0597280457 >
&% Delivery

H cash ) 16.00

Ghena Masti

© 12:44 N
Y, 0597280457
&2 Self Pick-up

B cash @ 90.00

n
Orders

H L Type here to search

Figure 73 - Chef Pages 4
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v % Cookly X  +

<« C @ localhost:56145

Cookly

Pending In Progress Done Delivered

Ghena Masri

@ 1313
Y, 0597280457 >
&2 Self Pick-up

B cash [ 15.00

Ghena Masri

© 12:46 5
%, 0597280457
&2 Self Pick-up

B cash [ 20.00

Crders

H AR Type here to search .

¥ % Cookly x  +

< C @ localhost:56145 e

¢  Order Details

Ghena Masri
Order Time: 1313
Contact Number: 0597280457

Items:
Yalanji x1 15m A
Sub-Quantity: 0.5 kg
Delivery Method Self Pick-up
Payment Method cash
Tota 15.00m

Figure 74 - Chef Pages 5
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¥ % Cookly x 4+
« C @ localhost56145 w A& i
Cookly
Profile Kitchen
Welcome to your profile Wasan!
Sign Out
Wasan
Al-Sayed

wasanjehad75@gmail.com

0597040630

Change Password )

-
Profile

H P Type here to search

¥ % Cookly X+ - X
€« C @ localhost:56145 w a i
Cookly
Profile Kitchen
B
~# EditLogo
* 375

Mr Chef
City
Nablus -

Rafediya street

0597040630
.
-

Profile

(8 Result

H 2 Type here to search E; ;h.r&

Figure 75 - Chef Pages 6
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v % Cookly x  +

< C @ localhost56145

Profile

Nablus

Rafediya street

0597040630

A kitchen to deliver you the best dishes.

Category

All

Ordering System

H L Type here to search E 3 &

v % Cookly x4+

< C @ localhost:56145

Profile

A Kitchen to deliver you the best dishes.

Category

All
Ordering System

Order the day before

Special Orders: (@ Yes

Cookly

Cookly

QO No

Kitchen

Profile

Result

Kitchen

E L Type here to search

Figure 76 - Chef Pages 7
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% Cookly X+ = X

€« C @ localhost:56145 r 2
More
() | My subscription 2
B4 Inbox N
.
1 About Us 3
£)  Logout 5
MEe

(& Result

<« C @ localhost:56145 Pd 2

&« Subscription Management

Your Subscription Status

Subscription Expiry: 2024-07-18
Type: Monthly

Price: 30m/month

Status: Active

v Monthly Annually

Price: 30m/month

Explry

E ~ Type here ta search E‘ '31,53 i (& Result

Figure 77 - Chef Pages 8
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£ Cookly x4

<« C @ localhost:56145

&« Inbox

Ghena Masr
>
Last message at 2024-06 :43:40.86!

H £ Type here to search ; Result

v % Cookly x4 - ®
<« C @ localhost:56145 b+ g 2
&« Chat

User

Hello Mr Chef

User

i want to order a special order

yes sure tell me what you want

Me
Me

how can i help you?
Me

| Enter message...

H £ Type here to search

Figure 78 - Chef Pages 9
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o Delivery Man Pages

¥ % Cookly x  + = x
€ 5 € @ locahost56145 b4 i
Delivery Orders ﬂ

Status: available

€ @ GEED

Kitchen: Mr Chef

Kitchen Number: 0597040630
Customer: Ghena Masri
Customer Number: 0597280457
Delivery Address: Itihad

User Will Pay Upen Delivery
Total Price: 26.00m

¥ % Cookly x o+ = x
€ 5 € @ locahost56145 b4 4
Delivery Orders ﬂ

Status: busy

No Orders Assigned To You

/ Order Accepted

]

Home

H £ Type here to search E-’!’ B

Figure 79 - Delivery Man Pages 1
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v 4% Cooky x o+ _ x

<« C @ localhost:56145 g 2

Delivery Orders

w# Kitchen: Mr Chef

. Kitchen Number: 0597040630
2 Customer: Ghena Masri

D Customer Number: 0597280457

Delivery Address:
Itinad

Q

User Will Pay Upon Delivery

BB Total Price: 26.00m

Accepted Orders

H P Type here to search

v | % Cooky x o+ _ x

<« C @ localhost:56145 e 2

Delivery Orders

v# Kitchen: Mr Chef

t. Kitchen Number: 0597040630
2 Customer: Ghena Masri

D Customer Number: 0597280457

Delivery Address:
Itihad

Q

User Will Pay Upon Delivery
[A Total Price: 26.00m

Delivered Successfully

/ Order Delivered

Accepted Orders

H R Type here to search E-’ &

Figure 80 - Delivery Man Pages 2
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v 4 Cosky x

- X
€ > G @ localhost56145 T A
Profile
Welcome to your profile Mohammad!
Sign Out

Mohammad

Masri

mohammad@gmail.com

0598657414
r/- -‘\\
\'\ Change Password )
.

Profile

Figure 81 - Delivery Man Pages 3
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4 Results and Discussion

By the project’s conclusion, we had effectively achieved the intended outcomes. We have implemented
a platform that facilitate the process for both customer and home cooking ladies and gentlemen with
user friendly interfaces and smooth ordering process and delivering system.

The chefs will have the opportunity to expand their small businesses, and the customers will be satisfied
since our application provides all the essential features in any food ordering and delivery application.

Cookly saves users time by offering a variety of kitchen categories. This allows users to select what they
want without having to waste time browsing across multiple platforms.

4.1 Constraints

e Integrating Firebase with the project proved to be difficult; in order for the project to function
properly on mobile and the web, we had to install many configuration files and scripts.

e To enable communication between our client web application and the Node JS resources, we
required CORS, or Cross Origin Resource Sharing.

e A few dependencies caused a system crash; to fix this, we modified the Android Gradle files.

e Asignificant amount of work was required to construct a logical and comprehensive database.
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5 Conclusion and Recommendation

a. Summary

Cookly was created to help home-based cooking talents grow their businesses and make it simple
for customers to browse and order from these kitchens. The advantages of Cookly grew to include
opportunities for deliverymen as well. The admin's ability to supervise these deliverymen protects
Cookly's reputation.

Cookly is an easy-to-use platform that accepts cash and credit cards as payment methods.
Customers can personalize their orders by entering into the chat feature. If the customer fails to
deliver their order, the chef has the ability to report them, which can lead to account suspension and
loss of points.

To put it briefly, Cookly was discovered to be the solution to the issue of having to look for what
you need across several platforms. It effectively addressed the issue and offered a workable fix.

b. Recommendations

e Keep an eye on the latest updates of the software that you use.
e Read the documentation of the plugins and dependencies before adding them to your project.
e Be careful and choose the technology that you will use wisely and based on your needs.

c. What we have learned

e How to use Flutter framework using Dart.

e How to integrate Firebase into Flutter.

e How to use Firebase features as storage and live messaging.
e What is CORS.

d. Future Work

e Adding recommendation system.
e Track special orders by chef and customer.
e Adding delivery man tracking system.
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