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اٌخ :سٌسح اثشاىٍى)" ًإر رأرٌَ سثُكى نئٍ شكشتم لأصٌذَكى ًنئٍ كفشتم إٌ عزاثً نشذٌذ"

6.)  

.(ص)الحًذ ًانشكش كهو لله، ًانظلاح ًانسلاو عهى سٍذ الخهق محًذ سسٌل الله    

أَزيض فشطخ اتمبو ىزا انشسبنخ لأرٌجو ثبنشكش الى كم يٍ كبٌ لي عٌَب عهى اتمبييب،  ًالى كم يٍ سبىى في 

.يسبعذرً عهى إنجبصىب   

 الى يٍ ٌسزًشًٌ في انعطبء ًثنبء طشًح انعهى أسبرزرً الأفبضم،

انزي لم ٌكٍ يششفي عهٍيب فقط ثم " انذكزٌس غسبٌ دعبط"الى يٍ اخظو ثبنزكش ًارٌجو نو ثبنشكش الجضٌم  

 كبٌ لي انسنذ ًالدعين ًالدششف عهى يزبثعخ  كم حشف ًسد فٍيب،  نزخشج في أفضم طٌسىب

.لا أَسى انزقذو ثبنشكش الجضٌم يٍ اعضبء لجنخ الدنبقشخ انزٌٍ تحًهٌا عنبء قشاءتهب ًينبقشزيب  

،يذٌش عبو الحبسٌة انضشٌبي (الأخ حمضه صنٌو)كًب ارٌجو ثبنشكش ًالايزنبٌ يٍ انسبدح يذٌش عبو ضشٌجخ انذخم 

ىشبو ربٌو،عجذ انشحمٍ دقو، : ،يذساء دًائش ضشٌجخ انذخم،  ًاخض ثبنزكش كلاً يٍ انسبدح(الأخ ثشبس اثبظو)

. ًعبطف عًبسَو، ًسفٍق ثشش،يع حفظ الانقبة ًالدسًٍبد ًانذسجبد انعهًٍخ، انزٌٍ لم ٌجخهٌا ثبي جيذ لاتمبييب  

 كًب ارٌجو بجضٌم انشكش يٍ كم صيلائً في دًائش ضشٌجخ انذخم ًانقًٍخ الدضبفخ، انزٌٍ سبهمٌا ثزعجئخ الاسزجبَبد 

.انتي ًجيذ لذى بمينٍو عبنٍخ  

انذكزٌس حسٍ انسفبسٌني،ًانذكزٌس سيٍم طبلحو،انذكزٌس احمذ "كًب اَو لا اَسى شكش كم يٍ 

.   عهى جيٌدىى انٌافشح في تحكٍى اسزجبَتي انذساسخ "انذثك،ًالمحبست انقبًٌََ اسبيخ طبري   

.انٍكى جمٍعب انف شكش ًجضاكى الله عني خير الجضاء ...ًاخيرا الى كم يٍ تمنى لي الخير ًاننجبح
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1.1.1.4

2:4

  

 

   

 

      

1. 8.9 26.0 14.2 39.6 11.2 50.8 34.9 

2

. 
7.7 23.7 24.9 36.1 7.7 

43.8 31.4 

3

. 
10.1 29.6 21.3 32.0 7.1 

39.1 39.7 

4

. 
16.6 28.4 27.8 21.3 5.9 

27.2 45 
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39.6 
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9

. 
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10

. 
12.4 32.5 23.7 26.6 4.7 
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3:4

  N  

 

1

. 
169 3.18 1.19 

 

2

. 
169 3.12 1.09 

 

3

. 
169 2.96 1.14 

 

4

. 
169 2.71 1.15 

 

5

.
169 2.91 1.18 

 

6

. 
169 3.29 1.09 

 

7

. 
169 3.22 1.19 

 

8

. 
169 2.60 1.21 

 

9

. 
169 2.86 1.13 

 

10

. 
169 2.78 1.11 

 

11169 2.96 92 

3 4
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4:4

 

  

 

   

 

      

1
 10.7 21.9 14.2 42.6 10.7 

53.3

 

32.6 

2

. 
6.5 18.9 9.5 48.5 16.6 

65.1 25.4 

3. 4.7 11.8 17.8 56.2 9.5 65.7 16.5 
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6.5 19.5 25.4 40.2 8.3 
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5:4

  N 

 

1

. 
169 3.20 1.20 

 

2

. 
169 3.49 1.16

 

3

. 
169 3.53 .98 

 

4  

. 
169 3.24 1.06 

 

5

. 
169 2.76 1.07 

 

6

. 
169 2.83 1.07 

 

7

. 

169 3.37 1.20 

 

8169 3.20 87 

ِٓ‌اٌّٛافمت‌ػٍٝ‌‌(4:4)ِا‌جاء‌فٟ‌اٌجذٚي‌اٌسابك‌‌(5:4)أوذث‌اٌّؼغ١اث‌اٌٛاسدة‌فٟ‌٘زا‌اٌجذٚي‌

دٚس‌اٌتٛح١ذ‌فٟ‌تخف١ض‌ٚتس١ًٙ‌إجشاءاث‌اٌتؼاًِ‌ِغ‌اٌّىٍف١ٓ،‌ح١ث‌جاءث‌اٌّٛافمت‌ػٍٝ‌٘زا‌

اٌذٚس‌فٟ‌إعاس‌اٌّٛافمت‌اٌّتٛسغت‌ٚلشبٙا‌ِٓ‌اٌّٛافمت‌اٌّتذ١ٔت‌أوثش‌ِٓ‌اٌؼا١ٌت،‌وّا‌جاء‌فٟ‌

ٚأوذ‌رٌه‌أ٠ضا‌ِتٛسظ‌اٌم١ّت‌اٌى١ٍت‌ٌج١ّغ‌اٌفمشاث،‌ٚاٌزٞ‌جاء‌بم١ّت‌ِتٛسغت‌‌(5،6)اٌفمشاث‌

(3.20‌.)

87
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6:4 

 

  

 

   

 

      

1

. 
8.3 31.4 24.9 27.2 8.3 

35.5 39.7 

2

. 
7.7 23.1 23.1 36.1 10.1 

46.2 30.8 

3. 14.8 27.2 30.8 19.5 7.7 27.2 42 

4. 8.9 18.9 20.7 43.8 7.7 51.5 27.8 

5

. 
7.7 24.9 21.3 37.3 8.9 

46.2 32.6 

6

. 
16.6 28.4 20.7 29.0 5.3 

34.3 45 

7. 11.8 22.5 29.0 28.4 8.3 36.7 34.3 

     277.6252.2
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 انذي يتعهق بدور تىحيد ضزيبتي اندخم وانقيمت انمضافت في تىسيع قاعدة انمتىسطاث انحسابيت والإوحزافاث انمعياريت نفقزاث انمجال انثانث( 7:4)جدول 

 انمكهفيه مه خلال سيادة الانتشاو انطىعي بها 

  N  

 

1. 169 2.95 1.11  

2. 169 3.17 1.13  

3. 169 2.78 1.15  

4. 169 3.22 1.11  

5. 169 3.14 1.12  

6. 169 2.78 1.18  

7. 169 2.98 1.14  

8169 3.00 92 

7 46 4

3،63.00

92



  

83 
 



  

84 
 

‌

       

      

1

. 
4.1 20.1 18.3 45.0 12.4 

57.4 24.2 

2. 9.5 25.4 23.1 34.3 7.7 42 34.9 
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12.4 31.4 25.4 24.3 6.5 
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6. 10.7 18.3 18.9 47.3 4.7 52 29 

7

. 
11.2 21.9 17.8 36.1 13.0 

49.1 33.1 

8. 11.2 17.8 24.3 32.0 14.8 46.8 29 

     376.9242
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‌%(.181.4)ٚف١ّا‌٠تؼٍك‌بشأٞ‌اٌّىٍف١ٓ‌اٌّحا٠ذ‌فٟ‌٘زا‌اٌّجاي‌فمذ‌بٍغ‌اجّاٌٟ‌ل١ّتٗ‌
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9:4

 

  N  

 

1

. 
169 3.41 1.07 

 

2

. 
169 3.05 1.13 

 

3

. 
169 3.51 .98 

 

4

. 
169 3.09 1.09 

 

5

. 

169 2.81 1.13 

 

6

. 
169 3.17 1.11 

 

7

 

169 3.17 1.23 

 

8

. 
169 3.21 1.22 

 

9169 3.18 94 

9 4

‌اٌّٛافمت‌اٌّتٛسغت،‌ِغ‌أٔٙا‌افضً‌ِٓ‌اٌّجالاث‌اٌسابمٗ‌بؼض‌اٌشٟء،‌

،‌ٚسجً‌ِتٛسظ‌(5)ح١ث‌أٔٙا‌ٌُ‌تمتشب‌وث١شا‌ِٓ‌اٌّٛافمت‌اٌّتذ١ٔت‌الا‌فٟ‌فمشة‌ٚاحذة‌ٟ٘‌فمشة‌

ٚالتشابت‌وث١شا‌ِٓ‌اٌّجاي‌‌(الأٚي‌ٚاٌثاٌث)اٌم١ّت‌اٌى١ٍت‌ل١ّت‌أفضً‌فٟ‌٘زا‌اٌّجاي‌ِٓ‌اٌّجا١ٌٓ‌

(.‌10:4)اٌثأٟ‌وّا‌٠ظٙش‌فٟ‌اٌجذٚي
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10:4

  N  

 

1

 
169 3.20 .87 

2
169 3.18 94 

3

1693.0092

4
1692.9692

5 169 3.08 .85 

10 4

3.08
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F 

 

 

 .660 2 .330 .382 .683 

 
 

143.504 166 .864 

  

  144.164 168    

 

 .643 2 .321 .413 .663 

 
 

129.235 166 .779 

  

  129.878 168    

 

 1.692 2 .846 .997 .371 

 
 

140.867 166 .849 

  

  142.559 168    

 

 2.580 2 1.290 1.459 .235 

 

 
146.792 166 .884 

  

  149.372 168    

 

 1.174 2 .587 .793 .454 

  
122.898 166 .740 

  

  124.072 168    

≥α

≥α
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F 

 

 

 2.670 2 1.335 1.566 .212 

 
 

141.494 166 .852 

  

  144.164 168    

 

 3.389 2 1.694 2.224 .111 

 
 

126.489 166 .762 

  

  129.878 168    

 

 3.436 2 1.718 2.050 .132 

 
 

139.124 166 .838 

  

  142.559 168    

 

 5.214 2 2.607 3.002 .052 

 
 

144.158 166 .868 

  

  149.372 168    

 

 3.510 2 1.755 2.417 .092 

 
 

120.562 166 .726 

  

  124.072 168    

≥α

≥α

≥α
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≥α

 
 

 

N  

 

 

 167 2.98 .92 

  2 1.75 .21 

 

 167 3.21 .88 

 
 2 2.78 .70 

 

 167 3.01 .92 

 
 2 2.35 .10 

 

 167 3.18 .94 

  2 2.62 .88 

 
 167 3.09 .85 

  2 2.32 .46 

≥α



  

95 
 

  t-test for Equality of Means 

 T 

   

 
1.886 167 .061 1.23 

 
.683 167 .495 .42 

 

1.006 167 .316 .65 

 
.838 167 .403 .56 

 1.252 167 .212 .76 

≥α

≥α

≥α
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F 

 

 

 5.399 3 1.800 2.140 .097 

 
 138.765 165 .841 

  

  144.164 168    

 

 2.782 3 .927 1.204 .310 

 
 127.096 165 .770 

  

  129.878 168    

 

 4.484 3 1.495 1.786 .152 

 
 138.075 165 .837 

  

 
 142.559 168 

   

 

 4.265 3 1.422 1.617 .187 

 
 145.107 165 .879 

  

  149.372 168    

  3.825 3 1.275 1.750 .159 
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 120.247 165 .729 

  

  124.072 168    

 α≤ ػٕذ‌ِستٜٛ‌دلاٌت‌

 

≥α

≥α

‌

‌

≥α

‌
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 N  

 

 

5-10  44 2.82 .85 

 10

 
125 3.01 .94 

 

5-10  44 3.06 .84 

 10

 
125 3.25 .88 

 

5-10  44 2.94 .85 

 10

 
125 3.03 .94 

 

5-10  44 3.05 .91 

 10

 
125 3.22 .95 

 

5-10  44 2.96 .82 

 10

 
125 3.12 .87 

≥α 



  

99 
 

  t-test for Equality of Means 

 T 

   

 

-1.159- 167 .248 -.18805- 

 

-1.235- 167 .218 -.19010- 

 

-.559- 167 .577 -.09044- 

 

-1.064- 167 .289 -.17586- 

 -1.090- 167 .277 -.16410- 

≥α

≥α

≥α



  

100 
 

≥α



  

101 
 

  

   

F 

 

 

 
1.086 2 .543 .630 .534 

  
143.078 166 .862 

  

  144.164 168    

 

 
1.634 2 .817 1.058 .350 

  
128.244 166 .773 

  

  129.878 168    

 

 
.458 2 .229 .268 .765 

  
142.101 166 .856 

  

  142.559 168    

 

 
1.835 2 .917 1.032 .359 

  
147.538 166 .889 

  

  149.372 168    

 

 
1.034 2 .517 .698 .499 
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The Amalgamation Policy of  Palestinian Income value and Added Tax 

Department, and its Effect on Commitment and Treasury Collection 

by 
Eyad Husein Mosa Salman 

Supervisor 

Dr. Ghassan D’aas 

Abstract  

The main objective of preparing and conducting this study is to measure 

the possibility of success of applying the amalgamation Strategy on one of 

the most important resources of the Treasury for the State of Palestine, 

which stands for consolidating, both, the income tax and the value-added 

tax. Especially that the consolidation process has started already, and it has 

been applied in one of the most important Tax Departments which includes 

the largest files of taxpayers in Palestine, which is the Department of 

Senior Taxpayers. 

To achieve the goal of the study, the work firstly is to measure the 

consolidation status that is occurring in this Department, and then explore 

the reached outcomes, whether they were positive or negative in terms of 

the role of this consolidation in reducing the operationalexpenditures,  

limiting the level of tax evasion in Palestine, and in raising the level of 

provided services for the Taxpayers, which is reflected on increasing and 

expanding the base of commitment to voluntary tax, and on increasing the 

collection and tax outturn received by the Treasury. 

Therefore, the researcher has used the Descriptive and Analytical 

Approach, and developing the research toola questionnaire for two 

communities:  
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The First Community: all of the taxpayers in the Department of Taxpayers 

in the West Bank, except for the files of the financial institutions subsidiary 

to the sector of banks, and sector of insurance, This community consists of 

(304) taxpayers as per the statistics of the Palestinian Unified Revenues 

Management System (RMS), conducted in June, 2014. An amount of (169) 

taxpayers, (55.5%) were selected as a random sample from this community. 

The Second Community: all of the staff working in the departments of 

income tax and value-added tax, who are working in the field of taxes 

directly, including (managers, mangers’ deputies, departments’ heads, 

estimators, and accounts’ examiners) in all of the governorates of the West 

Bank including the employees of the department of senior taxpayers, where 

the size of this community has reached (412) employees, and a random 

sample with an amount of (184) employees, was selected from it, 

constituting approximately 44.6% of both departments, after the data was 

collected, it was processed statistically using SPSS program.  

The study was concluded after the Ministry of Finance in Palestine has 

truly applied the strategy of consolidation since approximately three years. 

The following are the main conclusions and recommendations:  

First: The taxpayers give approval on the process of consolidation of both 

taxes, the approval range has come in  from medium to low in its fields of 

contributions, starting from limiting the tax evasion or expanding the base 

of voluntary commitment, or in increasing the outturn and collection,and 

ending with not contributing in the reduction or facilitation of the 
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procedures of dealing with taxpayers.Based on that, we can see that “the 

consolidation of both taxes did not contribute a lot in raising the rate of tax 

compliance nor the income of General Treasury”. 

Secondly: The approval of the employees who were included in the sample 

in the other field related to the consolidation contribution of reducing and 

diminishing the level of operational expenditures, and the fifth field related 

to raising tax awareness among senior taxpayers was on a medium level.  

Thirdly: the approval of the staff in the first field which is related to the 

consolidation contribution in limiting tax evasion, and the third field which 

is related to the role of consolidation in reducing and facilitating the 

procedures of registration and reconciliation for the taxpayers files and in 

the fourth field which is related to increasing the outturn and collection, 

was on a high level.  

Based on the approval level that the employees expressed on the fields of 

the study, we can say that “tax consolidation did not contribute in raising 

the tax compliance of the taxpayers; on the other hand, it contributed to a 

great extant in raising the income of General Treasury”.  

Our recommendation to the administration of unification, in terms of the 

employees to seek achieving the satisfaction of the staff and acting fairly to 

them as much as possible, so that this could be a motivation for them to do 

their tasks and duties assigned to them. 
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As for the taxpayers, this future administration- in the light of this 

consolidation- has to do all the necessary procedures and instructions that 

shall guarantee achieving a better level of the services provided to 

taxpayers, raising and enhancing the level of dealing regarding 

reconciliation of their files and reducing the tax burdens off their shoulders, 

in order to build the bridges of trust with them, and to change their feelings 

of being targeted for collection purposes only, without considering justice 

in their accountability.  
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