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Abstract

The present work aimed at identifying the criminal protection of the consumer from
commercial fraud in Palestinian legislation through two integrated chapters. The former
chapter, entitled "The Substantive Criminal Protection of the Consumer from
Commercial Fraud Crimes," discussed the concept of commercial fraud and clarified its
forms, elements, and penalties. The latter chapter, entitled "The Procedural Criminal
Protection of the Consumer from Commercial Fraud Crimes,” addressed the
identification of the competent authorities and bodies in pursuing and controlling
commercial fraud and explained the procedures and stages of criminal prosecution.
Finally, the chapter highlighted the obstacles to this criminal protection.

The researcher used a descriptive and analytical approach to obtain the goals and reach
the results. The main promising result is that the Palestinian legislator criminalized all
forms of commercial fraud, such as displaying, selling, or storing spoiled, damaged, or
adulterated food and non-food items, considering it a crime that warrants punishment.
This was included in the Palestinian Consumer Protection Law No. 21 of 2005 and
related laws. Additionally, the customs control apparatus cooperates with various
ministries, such as the Ministry of Health, the Ministry of Finance, and the
Environmental Authority, to control spoiled and non-conforming goods that do not meet
the law's health conditions, specifications, and standards. The study also found that
Israeli policies led to an expansion of crimes against Palestinian consumers through
smuggling operations from within Palestine of illegal goods and products prohibited

from circulation in Palestinian markets.

The study recommends that Palestinian legislators should review the laws and remove

legal loopholes by amending the Consumer Protection Law No. 21 of 2005 and its

amendments to eliminate the possibility of choosing between imprisonment and a fine.
B



Additionally, the Palestinian legislator should clarify some terms, such as “deception,"”
and distinguish them from "fraud.” Furthermore, more work should be done to enhance
the preventive role of regulatory bodies. Equally important, the relevant authorities
should organize awareness campaigns for citizens to improve popular control over the
safety of products, highlight the possibility of filing complaints, and facilitate the
procedures and means for doing so.

Keyword: Criminal Protection of the Consumer; Palestinian Legislation; Commercial

Fraud Crimes.



