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Abstract

This study aimed to identify the extent to which electronic management contributes as a
tool in change management among employees in sports federations in Palestine. It also
sought to assess the level of change management practices among these employees and
to examine the relationship between the contribution of electronic management and

change management within Palestinian sports federations.

The study adopted the descriptive approach to address the research problem and utilized
a questionnaire as its primary data collection tool. The questionnaire was administered to
a stratified random sample consisting of 102 employees working in various sports
federations across Palestine. The instrument included a set of items reflecting the
dimensions of the study variables. Data analysis was conducted using the Statistical

Package for the Social Sciences (SPSS).

The results revealed a statistically significant positive relationship at the level of
significance (o < 0.01) between the contribution of electronic management as a tool and
change management among employees in Palestinian sports federations, with a
correlation coefficient of (0.56). Furthermore, the degree of contribution of electronic
management to change management was found to be high. The best responses were
observed in the domain related to the role of electronic management in supporting change

management processes within the federations.

Based on the findings, the study recommends disseminating the results to Palestinian
sports federations and raising awareness about the positive impact of electronic
management on enhancing change management. It also emphasizes the need to adopt
advanced and up-to-date digital systems to facilitate the work of employees and to address

the challenges facing change management in institutions and organizations.
Keywords: Change Management, Electronic Management, Sports Unions.
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