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Abstract

This study aimed to investigate the communication strategies employed by the public
relations department of the Ministry of Finance in addressing the issue of fake news
during the financial crisis in Palestine from 2021 to 2024. The primary objective was to
identify the key communication strategies utilized by the Ministry of Finance's public
relations team in combating misinformation. To achieve these objectives, the researcher
adopted a descriptive analytical methodology, utilizing content analysis and interviews
as the primary research tools. The study sample comprised 58 distinct strategies
implemented by public relations to counteract fake news. A comprehensive sampling
approach was employed, focusing on the public relations department of the Ministry of

Finance to effectively address the challenges posed by misinformation.

The study identified several key findings, the most notable of which indicated that the
denial strategy was the predominant communication approach employed by the public
relations department within the Ministry of Finance, representing 38% of the strategies
utilized. The second most frequently employed strategy was the attack on the accuser,
which constituted 22% of the total. The most prevalent category of misinformation
addressed and subsequently mitigated was political fake news, which is among the most
pervasive in Palestine. By addressing these instances of fake news, the Ministry of
Finance was able to effectively reduce the dissemination of misinformation related to

the financial crisis.

The study presents several recommendations, with the most significant being the
establishment of crisis response teams within each government institution to promptly
address instances of misinformation. Furthermore, it is advised that the Ministry of

Finance diversify its communication strategies rather than relying exclusively on denial



as a response. Additionally, it is recommended that the Ministry of Finance conduct

regular press conferences to disseminate accurate and reliable information.

Keywords: Public relations, communication strategies, misinformation, financial crisis,

Ministry of Finance, fake news, crisis response, Palestine.



