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A-Z Delivery is an all-encompassing online marketplace and delivery website that aims to connect the customers with numerous local businesses in one place. This platform will solve the problem of going from one store to another to find various products or installing multiple apps to use the delivery service, as well as problems related to the waste of time and efforts, traffic, uncertainties in availability of goods, and unnecessary traveling. All categories of products, which include but not limited to food, clothing, electronics, household products, and others are gathered under one roof by A-Z Delivery.
 
The platform was built with the help of modern JavaScript technologies and includes the front-end framework provided by React and the back-end capabilities enabled by Node.js. Three types of users can use the application, namely, customers, store managers, and administrators who have certain rights and features in A-Z Delivery. The customers will be able to create accounts, search for stores and products near them, get recommendations on the products, work with their profiles and shopping carts, place orders, follow order status, and order the delivery and transportation services.

One of the unique aspects of A-Z Delivery is that it is also able to offer expanded logistics capabilities. Apart from regular orders and deliveries, this platform allows users to place requests for item pickup and shipment delivery, including services designed specifically to help people with imported items and shipments of various sizes. Thus, the platform goes far beyond the scope of a traditional food or delivery app and evolves into a full-fledged local market and logistics platform.
 
In order to assess how relevant the proposed solution would be, a survey with 64 participants was carried out. As it turned out, the level of knowledge about online shopping was quite high: 50 respondents claimed to have used online shopping platforms before. Also, people expressed their worries about product authenticity, unknown product source, and delayed delivery. It is worth noting that the average level of satisfaction from online shopping increased to 7.6/10 from 6.9/10 with a known product source.

In general, the A-Z Delivery case study showcases the effectiveness of a centrally digitized marketplace where e-commerce, local store identification, delivery, and logistics services all occur under one umbrella. The goal of this project was to enhance shopping experience, help local businesses, avoid unnecessary physical travel, and maybe even alleviate traffic and fuel problems in the process. The future plan for developing the service includes setting up a delivery service that is directly integrated into the marketplace, which will enable automatic order routing.
