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Absttract

The study aimed to identify the training needs of the field officers of the customs
police in Palestine. To achieve this goal, the descriptive analytical approach was
used, using a questionnaire as research instrument to collect data, the
gavernorates of the northern West Bank, totaling (744) officers, A sample of

(140) officers was selected, SPSS was used for data analysis.

The results of the study revealed: that the priority training needs were training
needs related to dealing with the public, The other very pressing of top priority
were: training in work ethics, training in dealing with legal documents,
professional career development, coordination with relevant parties to carry out

field control and spelt out laws that require their enforcement.

Results show that there are differences of statistical significance regarding in the
training needs of field employees in the customs police in Palestine referred to
the demographic variables of (gender, age, educational qualification, general

specialization, number of years of service in the customs police, place of work.

The study also recommended that needs analysis be done to ensure good
fulfillment of these training needs necessity for conducting a practices in the
work place analysis of the training needs, training needs into training objectives,
considering best practices in the training process, Meeting the training needs will
necessarily lead to professionalism. Accordingly, it is expected that all relevant
parties will cooperate in achieving the objectives of the customs police

department by meeting these training needs.
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