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Abstract

The objective of this study was to assess the impact of digitizing tax collection in
Palestine on tax revenue. This was achieved by examining the influence of various
independent variables, including electronic payment of taxes, electronic tax
installment, electronic submission of deduction statements for employees' salaries,
electronic objection to assessment decisions, and electronic submission of tax
returns and their accompanying documents, on tax revenue, which served as the
dependent variable. Additionally, the study explored the obstacles that may hinder
the successful implementation of electronic transformation in tax collection. To
facilitate this investigation, a questionnaire was developed, the validity and
reliability of which were rigorously tested. The study sample comprised two
distinct categories. The first category included employees from the regional offices
of income tax in the northern governorates of the West Bank (Salfit, Tubas,
Nablus, Tulkarm, Qalgilya, and Jenin), with a total of 60 employees selected
through purposive sampling from a population of 77. The second category
consisted of 156 major taxpayers, who were systematically randomly selected
from a total of 400 taxpayers. The study employed a descriptive research approach,
and the findings revealed a significant positive impact of each independent
variable on tax revenue. Among the key recommendations proposed by the study
are the enhancement of awareness regarding the importance of electronic
transformation among both tax administration personnel and taxpayers, as well as
the development of strategic initiatives within tax administration to facilitate this

electronic transition.



Keywords: taxation, digital transformation, e-government, public finance, public

administration, Palestine, tax revenue, electronic governance, public policy



